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Supervision is hard. Examiners, whether it’s for banks or nonbanks, are a unique breed.
Not only must they have a mastery of financial services and the institutions that they
supervise, and not only do they need a strong knowledge of what’s necessary for
compliance, they must also orchestrate an extremely difficult balance between
maintaining an examination procedure that is fair, impartial, and consistent from one
company to another, but also continuously update their supervision based on changing
circumstances and law.

So, when a crisis happens, the job only gets harder.

Previously on Simply Stated, we talked to experts about the impact of COVID-19 on
community banks, looking at how they view their futures. We also talked to small
business owners on the ground about how the CARES Act impacted their survival.

Today, we’re going to talk to some experts about what it’s like to be an examiner in the
middle of a pandemic. We cover the complex landscape of supervision, how an examiner
begins to tackle emergency legislation, and what it takes to turn a massive piece of
legislation that impacts tens of thousands of financial services businesses into a
consistent, repeatable exam process that is fair to companies and consumers.
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