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NMLS Enhancement: New Designs, Profile Dashboard
and Survey Option
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NMLS has more than 600,000 industry users annually. Most of these users access the
system during the annual license or registration renewal period. That is why in addition to
improving how users log in to NMLS and manage their credentials with self-service
options, CSBS has updated the system to include the following features:

New Login Screen Design

The NMLS login screen now provides users a refreshed visual experience. In addition to
the login screen, users will see new designs for certain other screens throughout the
system. These updated screens will help users better navigate NMLS — improving their
overall experience.






New Profile Page Simplifies Account Management

For the first time, NMLS users can view all their NMLS accounts on one page. The NMLS
Profile page:

e Lets users manage profile information more easily.
e Allows users to manage and view all accounts consolidated under their single login.
e Provides one location to manage account recovery methods and password changes.






New Survey Option to Provide Real-time Feedback

NMLS now includes a survey to gather real-time feedback. Both regulator and industry
users can share how they feel about NMLS at any time by clicking on the feedback button
in the top right corner of each screen in the system.

Visit csbs.org/mod to sign up for updates on NMLS modernization activities. You can also
sign up to join the NMLS User Experience Group.
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