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System Overview
The Accreditation Five-Year Online System (AQS) is a platform designed to serve the needs of the CSBS

Accreditation Program, and the participating state agencies. The AOS environment facilitates an online
accreditation process for agency users and a review and audit process for reviewers and CSBS internal staff.
The initial release of this platform will include functions from Iteration 1 (this includes the management,
scheduling, and review of the Self Examination Questionnaire (SEQ)) as well as functions from Iteration 2 (this
includes the final portion of the processing of the SEQ, as well as numerous administrative actions and new

reporting functionality).

User Privileges and Actions

System access will be facilitated at the highest level by a CSBS internal staff member, and at the agency level
by the point of contact for a specific agency. Agencies can have as many users as needed to complete the
SEQ. Review team members, audit team members, and facilitators will have access granted by the CSBS staff
and will receive an email notification after they have been successfully entered into the system. Access to the
AOS site is facilitated by single-sign-on through Okta for both CSBS and external users. After gaining access to
the system, specifications and dashboards will be available based upon an individual user’s role within the

AOS system.

System Roles
CSBS Accreditation Staff

CSBS accreditation staff users are central to the system. A CSBS accreditation staff user ensures the
accreditation process is completed smoothly. They are responsible for initiating the process by creating all
other users (Agency, Review Team etc.), managing the user access, managing and assigning the SEQs to
agencies, assigning the review team and audit team to review completed SEQs, scheduling accreditation
review and accredit the agency based on recommendations of review teamand audit team. A CSBS
accreditation staff user is also interested in reviewing the data created during accreditation process in the
form of reports and dashboards. They can view high level roll-ups of agency scores as well as historical SEQ
data. This user also has access to several administrative actions regarding system wide announcements and
resource documents. Learn more about the actions available to this user here.

Agency Point-of-Contact

An agency POC user logs into the system to facilitate completion of the self-evaluation questionnaire (SEQ)
once it is due. They are responsible for ensuring that the SEQ is completed well ahead of the review date.
This user can create new users in their agency and manage those users’ access. They can also assign SEQ

sections to agency users for them to complete. Once the SEQ is completed, the agency POC reviews and




submits the SEQ. This user is primarily interested in the progress completion of the SEQ. The agency POC can
do everything that an agency staff member can do, plus additional actions. Learn more about the actions
available to this user here.

Agency Staff

An agency staff user logs into the system to complete the sections of SEQ assigned to him by agency POC.
This user is interested in the progress completion of their sections. They are able to save their work on any in-
progrss sections, as well as rate and complete the sections once they are finished. This user may be working
on more than one section at a time. Learn more about the actions available to this user here.

Review Team Lead

A review team lead user logs into the system when an SEQ is assigned to them by the CSBS internal staff for
review. They are responsible for getting the review completed and for providing ratings and comments as
they see appropriate, based on the responses to the questions in each section and topic. This user can also
assign the sections of an SEQ to their team for review. They are interested in the progress of the review
completion. Once all the sections are reviewed the review team lead is responsible for final review, and for
any recommendations, suggestions or accolades given to the agency. They are interested in the summary of
scores for a given SEQ at any time. The review team lead can do everything that a review team member can
do, plus additional actions. Learn more about the actions available to this user here.

Review Team Member

A review team member user logs into the system to review the sections of the SEQ assigned to him. They are
interested in the progress completion of their sections. This user is interested in the review comments of
other users on the sections assigned to them. They are responsible for giving ratings and comments to each
section being reviewed by them. Learn more about the actions available to this user here.

Audit Team Member

An audit team member user logs into the system to assess the summary of the review completed by review
team. They will have specific audit tasks assigned to them, based upon which SEQs they are participating in.
Learn more about the actions available to this user here.

Facilitator

A facilitator user logs into the system to provide comments on SEQs that they are participating in. They can
view all data and download all documents associated with a review. They can also provide recommendations,
suggestions, and accolades to the agencies. This user has limited visibility privileges within the system, and
they can view SEQ scores for the reviews that they are assigned to. Learn more about the actions available to

this user here.




AQOS System Login

1. Navigate to https://csbs.appiancloud.com/

2. Select ‘Okta’.

TEST

EEEE

What login page do you want to
see?

3. After you are re-directed to the Okta login page, enter your credentials and click ‘Sign In’. If you have
forgotten your password, click ‘Need help signing in?’ to reset. Proceed to step 6.

EEEE

1129 20th Street, N W, Sth Floor, Washington, DC 20035 | Rt 800 668 0911 | RUG Email RUG@nmis org

4. If you are not automatically re-directed to the AOS site, use your browser to navigate to
https://csbs.appiancloud.com/suite/sites/accreditation-online-system

CSBS Accreditation Staff User

Home Page
The sections of the home page are described in more detail below.



https://csbs.appiancloud.com/
https://csbs.appiancloud.com/suite/sites/accreditation-online-system

ACCREDITATION ONLINE SYSTEM (AOS)

Announcements
* Announcement 2 (Agency)

* Announcement 1 (Review Team)
* Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

SRS I R s

@ Create or Update AOS Users

Organization Name Accreditation Type Status Onsite Review Date

B Create or Update NASCUS Agency

Bk sent to Agency 91412019 ’
® Manage Agency Accreditation Data Mg, CU Sent to Agency 912612019 ’
& e b o - Bk, Mg, CU Pending Agency Submission 912812019 ’
Bk, Mg Finalize Review 9/30/2019 s

A e New Jersey Department of Banking and Insurance Bk, Mig Scheduling 1012/2019 s =
Department of Financial Reguiat Mg Audit Complete 101252019 ’

ABanicy Resaurces Arizona Department of Financial Institutions c Scheduling 1012512019 21
« User Guides al institutions w Pending Agency Submission 1013172019 s
Virginia Bureau clal institutions wse Pending Agency Submission 103172019 .

Connecticut Department of Banking Bk scheduling 1172019 s 2
* Templates ment of Financial institution: Bk, Mtg Sent to Agency 1172019 ’
° 2 = Mg, CU Sent to Agency 11612019 ’
o ot Bk, Mg, CU, MSB Pending Agency Submission 1172812019 ’

Resources

For your convience, resources for both review team members and agency staff are linked on the dashboard
for quick reference and access. To read about how to manage these resources, click here.

Agency Resources

* User Guides
@ SEQ Instructions

* Templates
¢ SEQ-Bank Mortgage Credit Union v 1 4-

* [nstructions
o SEQ Introduction Text

Review Team Resources

* User Guides
o Team Review Guide

* Templates

* Demo
o Team Review Guide




Announcements

All active announcements in the system are shown at the top of the home page. They are each designated as
either targeted to the review team users, or targeted to the agency staff users. To read about how to manage
these announcements, click here.

Announcements
¢ Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

Administrative Actions
All administrative actions available to the CSBS internal staff users are available on the home page

i Create or Update AOS Users

ili Create or Update NASCUS Agency

# Manage Agency Accreditation Data

= Share Resource Documents

1) Add Announcements

Manage AOS Users

1. Click the ‘Create or Update AOS Users’ action.




ACCREDITATION ONLINE SYSTEM (A0S)

Announcements

* Announcement 2 (Agency)
* Announcement 1 (Review Team)
* Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

Actions Open Review Records

i Create or Update AOS Users Organization Name Accreditation Type Status Onsite Review Date (]

District of Columbia Department of Insurance

Create or Update NASCUS Agen
M Cre P Agency Securities and Banking Bk Sent to Agency 9/4/2019 v
# Manage Agency Accreditation Data Maine Bureau of Financial Institutions Mtg, CU Sent to Agency 9/26/2019 d
£ Share Resource Documents Alaska Division of Banking and Securities Bk, Mtg, CU Pending Agency Submission 9/28/2019 'd
Florida Office of Financial Regulation Bk, Mtg Finalize Review 9/30/2019 4
#) Add Announcements
New Jersey Department of Banking and Insurance Bk, Mtg Scheduling 10/2/2019 rd
Vermont Department of Financial Regulation Mtg Audit Complete 10/25/2019 4
ency Resources .
Agency Y Arizona Department of Financial Institutions (a¥) Scheduling 10/25/2019 ™)
* User Guides Virginia Bureau of Financial Institutions cu Pending Agency Submission 10/31/2019 s
© SEQ Instructions = —
o Accreditation Handbook for State Agencies - Virginia Bureau of Financial Institutions MSB Pending Agency Submission 10/31/2019 4
Final 10.2.19 Connecticut Department of Banking Bk Scheduling 11/1/2019 rd
* Templates Arizona Department of Financial Institutions Bk, Mtg Sent to Agency 11/1/2019 I
© SEQ-Bank Mortgage Credit Union v14- .
offline 093319 Massachusetts Division of Banks Mtg, CU Sent to Agency 11/6/2019 'd
North Carolina Office of Commissioner of Banks Bk, Mtg, CU, MSB Pending Agency Submission 11/28/2019 e

* Instructions

2. This action directs you to a view of all AOS users, with the ability to create new users or
update/delete existing users.

Manage AOS Users

AOS User List & Create User

Select a user to manage from the table below, or create a new user to add to the AOS System.

User User Type Email Agency

Rachel Reviewer Review Team Member oismail@csbs.org &
Dan DelawarePOC Agency PoC sylvia.an+test123n@groundswellcg.com Delaware Office of the State Bank Commissioner 4
Chris CSBS CSBS Internal Staff oismail@csbs.org &
Aaron Audit Auditor patrick.ritaraudittestuser@groundswellcg.com 4
IVWWOI Rab Agency User 890@890.com Alabama State Banking Dept &
Flora Facilitator Facilitator rleung@csbs.org 4
Mandy Matthew CSBS Internal Staff miranda.matthew+test@groundswellcg.com 4
Carol ColoradoPOC Agency PoC rleung@csbs.org Colorado Division of Banking 4
Antonio Agency Agency User patrick.rita+agencytestuser@groundswellcg.com Florida Office of Financial Regulation 4
Miranda Matthew CSBS Internal Staff miranda.j.matthew@gmail.com 4

1-100f50 >

3. Tocreate a new user, select ‘Create User’ in the top right of the above screen. Then enter a valid
email address for the new user, and select ‘Continue’.

I

SEARCH + SHOW FILTERS

X X X X X X X X X %

»




Manage AOS Users
Create New User

E-mail *

CANCEL

4. Fill'in values for all applicable fields, and click ‘Submit

Manage AOS Users
Create New User
E-mail First Name
jane.doed45@csbs.org Jane
Accreditation User Information

User Rale *

C5BS Internal Staff

User Bio

She works on the accreditation team

CANCEL BACK

’

Last Name

Doe

\ CONTINUE

Phone Number

(123) 4367890

\ ‘

5. To search for a specific user, enter their first or last name into the search bar above the grid and then

click ‘Search’.

Manage AOS Users

AOS User List

Q. Doe

Select a user to manage from the table below, or create a new user to add to the AOS System.

User User Type
Jane Doe CSBS Internal Staff

Email

jane.doe45@csbs.org

Agency

&4+ Create User

+ SHOW FILTERS

DONE

6. To filter by role, click ‘+ Show Filters’ and then after the filter section expands, select a value (or
values) from the dropdown, and click ‘Search’.

10




Manage AOS Users

AOS User List

Q

Filters

User Type

Auditors

Select a user to manage from the table below, or reate a new user to add to the AOS System.

User User Type

Ashley Auditor Auditor

Agnus Auditor Auditor

Aaron Auditor Auditor

Ashe Auditor Auditor

Aaron Audit Auditor

Allen Auditor Auditor

Livia Mays Auditor

Amanda Auditor Auditor

New Test Review Team Member, Facilitator, Auditor

Email

rleung@csbs.org
sylvia.an+agnusauditor@groundswellcg.com
fahmed@csbs.org
sylvia.an@groundswellcg.com
patrick.rita+audittestuser@groundswellcg.com
oismail@csbs.org
noah.flaxman+liviamays@groundswellcg.com
sroberts@csbs.org

newtestuser@test.com

&4+ Create User

- HIDE FILTERS

ORESET [T

x
x
x
x
& x
x
x
x
x

9 items

7. To update an existing user, click the pencil icon in the corresponding row.

Manage AOS Users

AOS User List

Q Doe

Select a user to manage from the table below, or create a new user to add to the AOS System.

User User Type
Jane Doe CSBS Internal Staff

Email

jane.doe4s@cshs.org

&+ Create User

+SHOW FILTERS

Agency

8. Make any necessary updates to the chosen user and then click ‘Submit’.

Manage AOS Users

Modify User
E-mail First Name
jane.doe45@cshs.org Jane

Accreditation User Information
User Role *
CSBS Internal Staff, Review Team

User Bio

She works on the accreditation team and is also a reviewer

Last Name

Doe

Phone Number

(123) 4567890

9. To deactivate an existing user, click the red X icon in the corresponding row, and then click ‘Submit’
on the confirmation page that appears.

11




Deactivate User

This action will deactivate the selected user. Are you sure you would like to proceed?

CANCEL

Manage NASCUS Agencies

1. Click the ‘Create or Update NASCUS Agency’ action.

-

ACCREDITATION ONLINE SYSTEM (AOS)

SUBMIT

* Em

Announcements
* Announcement 2 (Agency)

* Announcement 1 (Review Team)
* Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

i Create or Update AOS Users

1l Create or Update NASCUS Agency /
# Manage Agency Accreditation Data

1= Share Resource Documents

#) Add Announcements

Agency Resources

* User Guides
© SEQ Instructions

o Accreditation Handbook for State Agencies -

Final 10.2.19

* Templates
© SEQ-Bank Mortgage CreditUnion v14-

offline 092319

* Instructions

Organization Name

District of Columbia Department of Insurance
Securities and Banking

Maine Bureau of Financial Institutions
Alaska Division of Banking and Securities
Florida Office of Financial Regulation

New Jersey Department of Banking and Insurance
Vermont Department of Financial Regulation
Arizona Department of Financial Institutions
Virginia Bureau of Financial Institutions
Virginia Bureau of Financial Institutions
Connecticut Department of Banking

Arizona Department of Financial Institutions
Massachusetts Division of Banks

North Carolina Office of Commissioner of Banks

Accreditation Type
Bk

mtg, CU
Bk, Mtg, CU
Bk, Mtg

Bk, Mtg
Mtg

cu

cu

MsB

Bk

Bk, Mtg
Mtg, CU

Bk, Mtg, CU, MSB

Status
Sent to Agency

Sent to Agency

Pending Agency Submission
Finalize Review

Scheduling

Audit Complete

Scheduling

Pending Agency Submission
Pending Agency Submission
Scheduling

Sent to Agency

Sent to Agency

Pending Agency Submission

Onsite Review Date s

9/4/2019

9/26/2019
9/28/2019
9/30/2019
10/2/2019
10/25/2019
10/25/2019
10/31/2019
10/31/2019
11/1/2019
11/1/2019
11/6/2019
11/28/2019

I'd
I'd
I'd
4
S B2
r'd
s | B2
I'd
I'd
P~ ]
I'd
&
r'd

2. This action directs you to a view of all NASCUS-only agencies, with the ability to create new ones or
update/delete existing ones.

Manage NASCUS Agencies

List of NASCUS-Only Agencies

Salact an Agency to manage from the table below, or creats a new user to add to the AOS system.

Name
Alabama Credit Union Administration

Colorado Division of Financial Services

State Point of Contact
AL Alabama POC
o Colorado POS

Phone Number
(123)123-1234
(123) 3331234

Website
https://asdf.com
https://test.com

&+ Create NASCUS Agency

Modify Delete
& ®
£ *

3. To create a new one, select ‘Create NASCUS Agency’ in the top right of the above screen. Then fill in
values for all applicable fields, and click ‘Submit’
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Agency Information

Agency Name

Indiana Credit Union

Website @

http://indianacreditunion.com

Point of Contact

Mary Smith

CANCEL

Address

123 Main St
city

Springdale
Phone Number

(123) 456-7890

State

4. To update an existing agency, click the pencil icon in the corresponding row.

Manage NASCUS Agencies

List of NASCUS-Only Agencies

Select an Agency to manage from the table below, or create a new user to add to the AOS system.
Name State Point of Contact
Alabama Credit Union Administration AL Alabama POC
Colorado Division of Financial Services co Colorado POS
Indiana Credit Union IN Mary Smith

Phone Number
(123) 123-1234
(123)333-1234
(123) 456-7890

Website
https:#/asdf.com

https:#/test.com

Zip Code

- 35262

\m

&t Create NASCUS Agency

Modify Delete
& x
I x

http://indianacreditunion.com /./‘ x®

5. Make any necessary updates to the chosen agency and then click ‘Submit’.

Manage NASCUS Agency
Modify Agency
Agency Name

Indiana Credit Union Bank

Website &

http:#/indianacreditunion.com
Point of Contact

Mary Green

CANCEL

Address

120 Main St
City

Springdale
Phone Number

(123) 456-7890

State

DONE

Zip Code

- 35262

\m

6. To deactivate an existing NASCUS agency, click the red X icon in the corresponding row, and then
click ‘Submit’ on the confirmation page that appears.

Delete Agency

This action will delete the selected Agency. Are you sure you would like to proceed?

CANCEL

Manage Agency Accreditation Data

1. Click the ‘Manage Agency Accreditation Data’ action.

\m
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ACCREDITATION ONLINE SYSTEM (A0S)

Announcements

* Announcement 2 (Agency)
* Announcement 1 (Review Team)
* Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

& Create or Update AOS Users Organization Name Accreditation Type Status Onsite Review Date T
f f
I Create or Update NASCUS Agency District of Columbia Department of Insurance Bk Sent to Agency 9/4/2019 P
Securities and Banking
# Manage Agency Accreditation Data Maine Bureau of Financial Institutions Mtg, CU Sent to Agency 9/26/2019 ¥4
e e Alaska Division of Banking and Securities Bk, Mtg, CU Pending Agency Submission 9/28/2019 4
Florida Office of Financial Regulation Bk, Mtg Finalize Review 9/30/2019 'd
4) Add Announcements
New Jersey Department of Banking and Insurance Bk, Mtg Scheduling 10/2/2019 S =
Vermont Department of Financial Regulation Mtg Audit Complete 10/25/2019 4
R -
AEEAcyResources Arizona Department of Financial Institutions cu Scheduling 10/25/2019 S B
* User Guides Virginia Bureau of Financial Institutions cu Pending Agency Submission 10/31/2019 V4
o SEQ Instructions = =
o Accreditation Handbook for State Agencies - Virginia Bureau of Financial Institutions MsB Pending Agency Submission 10/31/2019 &
Final 10.2.19 Connecticut Department of Banking Bk Scheduling 11/1/2019 S B2
* Templates Arizona Department of Financial Institutions Bk, Mtg Sent to Agency 11/1/2019 4
o SEQ-Bank Mortgage CreditUnion v14- .
offline 093319 Massachusetts Division of Banks Mtg, CU Sent to Agency 11/6/2019 I
North Carolina Office of Commissioner of Banks Bk, Mtg, CU, MSB Pending Agency Submission 11/28/2019 &

* Instructions

2. This action directs you to a view of all current accreditation data for the agencies and their
corresponding accreditation types, with the ability to create entries or update/delete existing ones.

Manage Accreditation Data

Accreditation Summary + Create Accreditation Entry

SEARCH

Agency Accreditation Type Accreditation Status Accreditation Date On-Site Date Report

Alabama State Banking Dept Credit Accredited 10/5/2019 1/2/2020 4 x
Delaware Office of the State Bank Commissioner Bank Accredited 10/3/2019 7/2712019 ' ®
Delaware Office of the State Bank Commissioner Mortgage Accredited 10/3/2019 712712019 I'd x
North Dakota Department of Financial Institutions Bank Accredited 10/3/2019 12/19/2019 r'd x
North Dakota Department of Financial Institutions Mortgage Accredited 10/3/2019 12/19/2019 I'd x
Wisconsin Department of Financial Institutions Credit Unaccredited - Agency Withdrawal 10/1/2019 10/10/2019 I'd x
Texas Department of Banking Bank Accredited 9/27/2019 9/30/2020 I'd x
Texas Department of Banking Credit Accredited 9/24/2019 1/1/2009 rd x
Texas Department of Banking Bank Accredited 9/24/2019 9/26/2019 4 x
Texas Department of Banking Mortgage Accredited - Probation 9/20/2019 9/30/1990 rd x
Missouri Division of Finance Bank Accredited B/27/2019 71282019 4 x
Delaware Office of the State Bank Commissioner Credit Accredited 8/26/2019 9/9/2019 rd x
Delaware Office of the State Bank Commis: MSB Accredited 8/26/2019 9/9/2019 & x
Alabama State Banking Dept Mortgage Accredited 5/23/2018 1/23/2018 4 x
American Samoa Department of Legal Affairs Bank Accredited 9/2/2017 9/2/2017 rd x
Alabama State Banking Dept Bank Accredited 4/26/2017 4/26/2017 r'd x
Colorado Division of Banking Mortgage Accredited 4/26/2017 4/26/2017 rd x
Colorado Division of Banking Bank Accredited 4/26/2017 4/26/2017 4 x
North Carolina Office of Commissioner of Banks Bank Accredited 9/3/2015 9/2/2015 I'd x
Texas Department of Banking Mortgage Accredited 2/26/2015 2/26/2015 4 x

1-200f62 > »

3. Tocreate a new user, select ‘Create Accreditation Entry’ in the top right of the above screen. Then fill
in values for all applicable fields, and click ‘Submit’.

14




Update Accreditation
Accreditation Details

Agency *

West Virginia Division of Banking »%

Type * Status * Accreditation Date * On-Site Date *
Mortgage - Accredited - 10/04/2019 10/01/2019
CANCEL \m

4. To search for a specific entry, enter part of the agency’s name into the search bar above the grid and
then click ‘Search’.

Manage Accreditation Data

Accreditation Summary + Create Accreditation Entry

Q West Virginia SEARCH '

Agency Accreditation Type Accreditation Status Accreditation Date On-Site Date Report

West Virginia Division of Banking Mortgage Accredited 10/4/2019 10/1/2019 & x

5. To update an existing entry, click the pencil icon in the corresponding row.

Manage Accreditation Data

Accreditation Summary + Create Accreditation Entry

Q Westvirginia SEARCH
Agency Accreditation Type Accreditation Status Accreditation Date On-Site Date Report
Waest Virginia Division of Banking Mortgage Accredited 10/4/2019 107172019 ﬂ 7 x

6. Make any necessary updates to the chosen entry and then click ‘Submit’.

Update Accreditation
Accreditation Details

Agency *

West Virginia Division of Banking %

Type * Status * Accreditation Date * On-Site Date *
Mortgage - Accredited - Probation - 10/03/2019 10/01/2019
CANCEL \m

7. To delete an existing entry, click the red X icon in the corresponding row.
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Manage Accreditation Data

Accreditation Summary + Create Accreditation Entry

SEARCH

Agency Accreditation Type Accreditation Status Accreditation Date On-Site Date Report

Alabama State Banking Dept Credit Accredited 10/5/2019 1/2/2020 4 x
Delaware Office of the State Bank Commissioner Bank Accredited 10/3/2019 7/27/2019 rd x
Delaware Office of the State Bank Commissioner Mortgage Accredited 10/3/2019 7/27/2019 4 x
North Dakota Department of Financial Institutions Bank Accredited 10/3/2019 12/19/2019 rd x
North Dakota Department of Financial Institutions Mortgage Accredited 10/3/2019 12/19/2019 4 x
Wisconsin Department of Financial Institutions Credit Unaccredited - Agency Withdrawal 10/1/2019 10/10/2019 4 x
Texas Department of Banking Bank Accredited 9/27/2019 9/30/2020 I'd ®
Texas Department of Banking Credit Accredited 9/24/2019 1/1/2009 & x
Texas Department of Banking Bank Accredited 9/24/2019 9/26/2019 / x
Texas Department of Banking Mortgage Accredited - Probation 9/20/2019 9/30/1990 I x
Missouri Division of Finance Bank Accredited 8/27/2019 7/28/2019 rd x
Delaware Office of the State Bank Commissioner Credit Accredited 8/26/2019 9/9/2019 4 x
Delaware Office of the State Bank Commissioner MSB Accredited 8/26/2019 9/9/2019 4 x
Alabama State Banking Dept Mortgage Accredited 5/23/2018 1/23/2018 I x
American Samoa Department of Legal Affairs Bank Accredited 9/2/2017 9/2/2017 4 x
Alabama State Banking Dept Bank Accredited 4/26/2017 4/26/2017 I x
Colorado Division of Banking Mortgage Accredited 4/26/2017 4/26/2017 4 x
Colorado Division of Banking Bank Accredited 4/26/2017 4/26/2017 rd x
North Caralina Office of Commissioner of Banks Bank Accredited 9/3/2015 9/2/2015 4 ®
Texas Department of Banking Mortgage Accredited 2/26/2015 2/26/2015 & x

1-200f62 > »

Share Resource Documents

1. Click the ‘Share Resource Documents’ action.

ACCREDITATION ONLINE SYSTEM (AOS)

Announcements
* Announcement 2 (Agency)
* Announcement 1 (Review Team)
* Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

_ Open Review Recores

& Create or Update AOS Users Organization Name Accreditation Type Status Onsite Review Date 1
M Create or Update NASCUS Agency District of Columbia Department of Insurance BK Sent to Agency 9/4/2019 ’
Securities and Banking
# Manage Agency Accreditation Data Maine Bureau of Financial Institutions Mtg, CU Sent to Agency 9/26/2019 4
(= Share Resource Documents Alaska Division of Banking and Securities Bk, Mtg, CU Pending Agency Submission 9/28/2019 4
Florida Office of Financial Regulation Bk, Mtg Finalize Review 9/30/2019 4
4) Add Announcements A -
New Jersey Department of Banking and Insurance Bk, Mtg Scheduling 10/2/2019 & =
Vermont Department of Financial Regulation Mtg Audit Complete 10/25/2019 4
ency Resources . " y »
Agency; Arizona Department of Financial Institutions cu Scheduling 10/25/2019 L =2
* User Guides Virginia Bureau of Financial Institutions cu Pending Agency Submission 10/31/2019 I'd
© SEQ Instructions
o Accreditation Handbook for State Agencies - Virginia Bureau of Financial Institutions MSB Pending Agency Submission 10/31/2019 4
Final 10.2.19 Connecticut Department of Banking Bk Scheduling 11/1/2019 L B2
* Templates Arizona Department of Financial Institutions Bk, Mtg Sent to Agency 11/1/2019 4
© SEQ-Bank Mortgage Credit Union v14-
offline 092319 Massachusetts Division of Banks Mtg, CU Sent to Agency 11/6/2019 4
North Carolina Office of Commissioner of Banks Bk, Mtg, CU, MSB Pending Agency Submission 11/28/2019 I'd

* Instructions
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2. This action directs you to a view of all current resource documents for both the review team and the
agency users, with the ability to manage the resource categories or manage the resources
themselves.

Manage Resources

Review Team Resources [# Update Categories
File Category Description Uploaded By Uploaded On Actions
SEQ Template Templates Example template Claude CSBS 9/12/2019 11:41 AM

Team Review Guide User Guides Team guide Claude CSBS 10/03/2019 11:49 AM

Team Review Guide Demo Example demo resource Claude CSBS 10/03/2019 1:05 PM

© Upload

Agency Resources

File Category Description Uploaded By Uploaded On
Instructions SEQ Instructions Claude CSBS 9/24/2018 6:53 AM
e Templates Blank SEQ with contingencies Claude CSBS 9/24/2019 9:53 AM
SEQ Instructions User Guides Example user guide Claude CSBS 10/03/2019 11:47 AM

© Upload New Resource

DONE

3. To manage the resource categories, select ‘Update Categories’ in the top right of the above screen.
This directs you to a view of all current resource categories.

Add New Categories

Category Actions
User Guides (2 Documents) & Edit

Templates (2 Documents)
Schedules

Instructions (2 Documents)
Example Category

Demo (1 Documents)

© Add New Category

CLOSE

4. To add a new category, click ‘Add New Category’ under the grid. Then fill in values for all applicable
fields, and click ‘Add Category’.
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Add New Categories

Category

User Guides (2 Documents)
Templates (2 Documents)
Schedules

Instructions (2 Documents)
Example Category

Demo (1 Documents)
Add Category

Add Category *

Checklists

BACK / ADD CATEGORY

CLOSE

5. To update an existing category, click ‘Edit’ in the corresponding row.

Add New Categories

Category

Actions
User Guides (2 Documents) # Edit
Templates (2 Documents) # Edit
Schedules 7 e
B Delet=
Instructions (2 Documents) & Edic

Example Category
Demo (1 Documents)

Checklists

© Add New Category

CLOSE

6. Make any necessary updates to the chosen category and then click ‘Edit Category’.

Add New Categories

Category

User Guides (2 Documents)
Templates (2 Decuments)
Schedules

Instructions (2 Documents)
Example Category

Demo (1 Documents)

Checklists

Edit Category
Current Category Checklists
Name

New Category Name

Checklist Item
BACK

/ EoIT CATEGGRY

CLOSE

7. To delete an existing category, click ‘Delete’ in the corresponding row and then click ‘Yes’ on the
confirmation popup.
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This will delete the category completely. Continue?

8. To navigate back to the management of resource documents, click ‘Close’.

Add New Categories

Category
User Guides (2 Documents)

Templates (2 Documents)
Schedules

Instructions (2 Documents)
Example Category

Demo (1 Decuments)

© Add New Category

Actions
# Edic
# Edit

& Edit
B Delete

# Edic

& Edir
B Delete

# Edit

CLOSE

9. To add a new resource document, click ‘Upload New Resource’ under the correct grid. One grid
allows you to manage the review team resources and the other grid allows you to manage the
agency resources. Then fill in values for all applicable fields, and click ‘Add Resource.
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Manage Resources

Review Team Resources (# Update Categories
File Category Description Uploaded By Uploaded On
SEQ Template Templates Example template Claude CSBS 9/12/2019 11:41 AM
Team Review Guide User Guides Team guide Claude CSBS 10/03/2019 11:49 AM
Team Review Guide Demo Example demo resource Claude CSBS 10/03/2019 1:05 PM

Agency Resources

File Category Description Uploaded By Uploaded On
SEQ Introduction Text Instructions SEQ Instructions Claude CSBS §/24/2019 6:53 AM

SEQ - Bank Mortgage Credit Union v 1 4 - offline

092319 Templates Blank SEQ with contingencies Claude CSBS 9/24/2019 9:53 AM

SEQ Instructions User Guides Example user guide Claude CSBS 10/03/2019 11:47 AM
Add Document
Upload Resource *

IMG_20151128_230753
JPG -529.5 KB

Category *

Templates -
Description

This is a template for the final report

£

Character count: 30/1000 \
ADD RESOURCE

10. To update an existing resource, click on ‘Edit’ in the corresponding row.

Manage Resources

Review Team Resources [# Update Categories
File Category Description Uploaded By Uploaded On Actions
SEQ Template Templates Example template Claude CSBS 9/12/2019 11:41 AM g E:‘:(E
Team Review Guide User Guides Team guide Claude CSBS 10/03/2019 11:49 AM s IE::HE
Team Review Guide Demo Example demo resource Claude CSBS 10/03/2019 1:05 PM { E:‘(E(E
IMG_20151128_230753 Templates This is a template for the final report Cathy CSBS 10/05/2019 1:12 P i ;"(E‘E

© Upload New Resource

Agency Resources

File Category Description Uploaded By Uploaded On Actions
SEQ Introduction Text Instructions SEQ Instructions Claude CSBS 9/24/2019 6:53 AM s :“
& Delete
SEQ- Bf,mf Mortgage Credit Union v 14 - Templates Blank SEQ with contingencies Claude CSBS 9/24/2019 9:53 AM # Edit
offline 092319 B Delete
SEQ Instructions User Guides Example user guide Claude CsBs 10/03/2019 11:47 AM f :‘
B Delete

© Upload New Resource

11. Make any necessary updates to the chosen resource and then click ‘Update Resource’.
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Manage Resources

Review Team Resources (¥ Update Categories

File Category Description Uploaded By Uploaded On

SEQ Template Templates Example template Claude CSBS 9/12/2019 11:41 AM
Team Review Guide User Guides Team guide Claude CsBS 10/03/2019 11:49 AM
Team Review Guide Demo Example demo resource Claude CSBS 10/03/2019 1:05 PM
IMG_20151128_230753 Templates This is a template for the final report Cathy CSBS 10/05/2019 1:12 PM

Agency Resources

File Category Description Uploaded By Uploaded On

SEQ Introduction Text Instructions SEQ Instructions Claude CsBS 9/24/2019 €:53 AM
3;33’@"“""“33%5 CreditUnionv 1 4- offline Templates Blank SEQ with contingencies Claude CSBS 9/24/2019 9:53 AM
SEQ Instructions User Guides Example user guide Claude CSBS 10/03/2019 11:47 AM

Edit Document

Current Document IMG_20151128_230753 Description

Upload New Version This is a template for the final report (for mortgage only)
@ DSC_0002 A
JPG - 6.47 MB
Character count: 59/1000
——— [

12. To delete an existing resource, click ‘Delete’ in the corresponding row and then click ‘Yes’ on the
confirmation popup.

This will delete the resource completely. Continue?

Add Announcements

1. Click the ‘Add Announcements’ action.

21




'F

ACCREDITATION ONLINE SYSTEM (A0S)

Announcements
* Announcement 2 (Agency)

* Announcement 1 (Review Team)
* Welcome agency users! (Agency)

* Welcome to AOS! (Review Team)

i Create or Update AOS Users
1l Create or Update NASCUS Agency

# Manage Agency Accreditation Data
[= Share Resource DocumV
«) Add Announcements

Agency Resources

* User Guides
© SEQ Instructions

o Accreditation Handbook for State Agencies -

Final 10.2,19

* Templates
© SEQ-Bank Mortgage Credit Union v14-
offline 092319

* Instructions

Open Review Records

Organization Name

District of Columbia Department of Insurance
Securities and Banking

Maine Bureau of Financial Institutions
Alaska Division of Banking and Securities
Florida Office of Financial Regulation

New Jersey Department of Banking and Insurance
Vermont Department of Financial Regulation
Arizona Department of Financial Institutions
Virginia Bureau of Financial Institutions
Virginia Bureau of Financial Institutions
Connecticut Department of Banking

Arizona Department of Financial Institutions
Massachusetts Division of Banks

North Carolina Office of Commissioner of Banks

Accreditation Type

Bk

Mtg, CU

Bk, Mtg, CU

Bk, Mtg
Bk, Mtg
Mtg

c

cu
MSB

Bk

Bk, Mtg
Mtg, CU

Bk, Mtg, CU, MSB

Status
Sent to Agency

Sent to Agency

Pending Agency Submission
Finalize Review

Scheduling

Audit Complete

Scheduling

Pending Agency Submission
Pending Agency Submission
Scheduling

Sent to Agency

Sent to Agency

Pending Agency Submission

Onsite Review Date T
9/4/2019

9/26/2019
9/28/2019
9/30/2019
10/2/2019
10/25/2019
10/25/2019
10/31/2019
10/31/2019
11/1/2019
11/1/2019
11/6/2019
11/28/2019

'
I'd
I'd
I'd
L | B
I'd
s =2
I'd
I'd
L B2
I'd
I'd
I'd

2. This action directs you to a view of all current system announcements for both the review team and
the agency users, with the ability to manage the announcements.

Manage Announcements

Review Team Announcements

Announcement

Wwelcome to AOS!
© Add New Announcement

Agency Announcements

Announcement

Welcome agency users!

© Add New Announcement

Uploaded By

Claude CsBs

Uploaded By

Claude CSBS

Uploaded On

10/03/2019 1:07 PM

Uploaded on

10/03/2019 1:07 PM

Actions.
# Edit

& Delete

Actions
# Edit

® Delete

3. Toadd a new announcement, click ‘Add New Announcement’ under the correct grid. One grid allows
you to manage the review team announcements and the other grid allows you to manage the agency
announcements. Then fill in values for all applicable fields, and click ‘Add Announcement’.
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Manage Announcements

Review Team Announcements

Announcement

Welcome to AOS!

Agency Announcements

Announcement

Welcome agency users!
Add Announcement

Announcement

Please complete all of your assignements.

Character count: 41/1000

Uploaded By
Claude CSBS

Uploaded By
Claude CSBS

Uploaded On
10/03/2019 1:07 PM

Uploaded On
10/03/2019 1:07 PM

P

\ ADD ANNOUNCEMENT

4. To update an existing announcement, click on ‘Edit’ in the corresponding row.

Manage Announcements

Review Team Announcements

Announcement

Please complete all of your assignements.
Welcome to AOS!

© Add New Announcement

Agency Announcements

Announcement

Welcome agency users!

© Add New Announcement

Uploaded By

Cathy CSBS

Claude CSBS

Uploaded By

Claude CSBS

Uploaded On Actions

10/05/2019 1:34 PM

Edit

& Delete
10/03/2019, ; Edit

& Delete
Uploaded On Actions
10/03/2019 1:07 PM # Edit

& Delete

5. Make any necessary updates to the chosen announcement and then click ‘Update Announcement.
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Manage Announcements

Review Team Announcements

Announcement

Uploaded By Uploaded On
Please complete all of your assignements. Cathy CSBS 10/05/2019 1:34 PM
Welcome to AOS! Claude CSBS 10/03/2019 1:07 PM
Agency Announcements
Announcement Uploaded By Uploaded on
Welcome agency users! Claude CSBS 10/03/2019 1:07 PM

Edit Announcement

Current Please complete all of your assignments by Friday. Announcment
Announcement
Please complete all of your assignments by Friday

)
Character count 50/1000 \
BACK UPDATE ANNOUNCEMENT

6. To delete an existing announcement, click ‘Delete’ in the corresponding row and then click ‘Yes’ on
the confirmation popup.

This will delete the announcement completely from the record.
Continue?

Scheduling Page

This page allows users to view all of the details about 5-year accreditation reviews for the agencies present in
the system. They are sorted by due date with the earliest date at the top of the listing. This tab also allows
users to schedule reviews for each agency.
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#

HOME

Scheduling Overview

Q SEARCH + SHOW FILTERS
Agency Bank Mortgage Credit Union MSB Earliest Due Date 1
Texas Department of Banking mProgre 973011995 #
Texas Department of Banking e 9/30/1995 #
American Samoa Department of Legal Affairs 9/2/2022 ]

Delaware Office of the State Bank Commissioner 24 ’
Missouri Division of Finance i 712812024 &
‘Wisconsin Department of Finandial Institutions 10/10/2024 )
North Dakota Department of Financial Institutions 121972024 ]
Alabama State Banking Dept oress 122025 s
Arizona Department of Financial Institutions [}
Wyoming Division of Banking -
Maryland Office of Financial Regulation )
South Carolina Department of Consumer Affairs )
Indiana Secretary of State o)
Ohio Division of Financial Institutions @
Florida Office of Financial Regulation P TIE ’
Nevada Financial Institutions Division M

Search and Filter

1. To search for a specific scheduled accreditation review, enter part or all of the agency name into the
search bar above the grid and then click ‘Search’.

Scheduling Overview

Q, West SEARCH +SHOW FILTERS
Agency Bank m Credit Union MSB Earliest Due Date 1
West Virginia Division of Banking =

2. Tofilter by due date year or accreditation date, click ‘+ Show Filters’ and then after the filter section
expands, enter values into the fields as appropriate, and click ‘Search’.

Scheduling Overview
Q. search by Agency Name SEARCH - HIDE FILTERS

Filters

Earliest Due Date Year

Accreditation Date From Accreditation Date To
2024
Agency Bank Mortgage Credit Union MSB T
Delaware Office of the State Bank Commissioner In-Progress Aeerediizd In-Progress Acerediied 712712024 &
10/3/2019 812642019

Accredited

Missouri Division of Finance 7/28/2024 r:l‘
8/27/2019

Wisconsin Department of Financial Institutions Unaceredited - Ageney Witndravz| 10/10/2024 ]

10/1/2019

North Dakota Department of Financial Institutions Arerediied Arerediied 12/19/2024 )

10/3/2019 10/3/2019

Initiate Scheduled Review
1. Toschedule areview and begin the 5-year accreditation process, click the calendar icon in the row
corresponding to the agency that is being scheduled for review.
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Scheduling Overview

Q SEARCH +SHOW FILTERS
Agency Bank Mortgage Credit Union MSB Earliest Due Date 1
Texas Department of Banking Accredited Accredited - Probation Accredited In-Progress /3071995 ’
/2412019 9/20/2019 9/24/2019

Texas Department of Banking Accredited Accredited - Probation Accredited In-Progress /3071995 ’
92712018 9/20/2019 9/24/2019

American Samoa Department of Legal Affairs freai=] 9/2/2022 =
9/22017

Delaware Office of the State Bank Commissioner In-Progress Accrediied In-Progress Accrediizd 7/27/2024 I'd

10/3/2019 8126/2019

Missouri Division of Finance Aecredied /2872024 o3
8/27/2019

Wisconsin Department of Financial Institutions. Unaceredited - Agency Withdraval 10/10/2024 )

10/1/2019

North Dakota Department of Financial Institutions freai=] fmeil=] 12/19/2024 =
10/3/2019 10/3/2019

Alabama State Banking Dept In-Progress InProgress Accrediced In-Pragress 1/2/2025 P

10/5/2019

Arizona Department of Financial Institutions ]

Wyoming Division of Banking &

Maryland Office of Financial Regulation =3

South Carolina Department of Consumer Affairs &)

Indiana Secretary of State ]

Ohio Division of Financial Institutions o}

Florida Office of Financial Regulation [oem= In-Progress &

Menrarda Cinanrial Inctiftinne Nivicinn =

-1 s N . . . . . . ‘ ")
2. Fillin values for all applicable fields in the Review Details section, and click ‘Submit’.
Manage Review Record
—_—
Scheduling sent to Agency Pending Agency Submitted by Agency Under Review Finalize Review Report submitted Audit Complete Closed
Submission
Review & Agency Details
Agency Name Arizona Department of Financial Institutions Agency POC
Review Details

Accreditation Type * Onsite Review Date * Confirmed?

B Bank B Mortgage Credit Union MSB 11/01/2019 Oves No

Last Full Year @ * Days on Site
2018

Team Assignments

Add Users

CANCEL ADD ADDITIONAL REVIEW

3. Therecord will be updated and the new accreditation type(s) will be added to the grid

Scheduling Overview
Q. Arizona SEARCH + SHOW FILTERS.

Agency Bank Mortgage Credit Union MSB Earliest Due Date 1

In-P In-P
Arizona Department of Financial Institutions n-rrogress BlosEs

Update Scheduled Review
1. To update a scheduled review, click the pencil icon in the corresponding row.
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Scheduling Overview
Q  Arizona SEARCH +SHOW FILTERS

Agency Bank Mortgage Credit Union MSB Earliest Due Date T

In-P In-P
Arizona Department of Financial Institutions e T /.»‘

2. Update values for all applicable fields in the Review Details section, and click ‘Submit’.

Manage Review Record

Scheduling Sent to Agency Pending Agency Submitted by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Submission

Review & Agency Details

Agency Name Arizona Department of Financial Institutions Agency POC
Review Details B Delece Review
Accreditation Type * Onsite Review Date * Confirmed?
4 Bank B Mortgage Credit Union MSB 11/0172019 O ves Ne
Last Full Year © * Days on Site
2018

Team Assignments

Add Users

CANCEL ADD ADDITIONAL REVIEW |V:111g

3. The record will be updated and the changes will be reflected in the grid.

Scheduling Overview

Q, Arizona SEARCH + SHOW FILTERS
Agency Bank Mortgage Credit Union MSB Earliest Due Date 1
Arizona Department of Financial Institutions In-Progress n-Progres= V4

Update Review Team
1. To update the team for a scheduled review, click the pencil icon in the corresponding row.

Scheduling Overview

Q, Arizona SEARCH +SHOW FILTERS

Agency Bank Mortgage Credit Union MSB Earliest Due Date T

In-Py In-Pr
Arizona Department of Financial Institutions e T /.i

2. Add all users who will be in the team for this specific 5-year accreditation review and then click ‘+
Add Users to Team’.
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Manage Review Record

—

Scheduling sentto Agency Pending Agency Submitted by Agency
Submission
Review & Agency Details
Agency Name Arizona Department of Financial Institutions
Review Details
Accreditation Type *
Bank B vortgage Credit Union MSB

Last Full Year @ *

2018
Team Assignments

Add Users

‘l Rita Reviewer % ‘l Rob Reviewer %
1 Amanda Auditor % 1 Fiona Facilitator %

+ ADD USERS TO TEAM

CANCEL

the review team lead, then click ‘Submit’.

Note: Team members can only be assigned team roles that correspond with the roles that they have been

under Review Finalize Review Report submitted Audit Complete
Agency POC
Onsite Review Date * Confirmed?
11/01/2019 Oves ONo
Days on Site

Selected User(s) Workload
Rita Reviewer - 4 Assignments (Review Team Member)
Rob Reviewer - | Assignments (Review Team Member)
Amanda Auditor - 1 Assignments (Review Auditar)
Fiona Facilitator - No Current Assignments

Closed

ADD ADDITIONAL REVIEW @

3. Designate the role for each team member and if they are a reviewer indicate whether or not they are

designated within the AOS system. Learn how to change those roles here.

Manage Review Record

—_—
Scheduling Sentto Agency Pending Agency Submitted by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Submission
Review & Agency Details
Agency Name Arizona Department of Financial Institutions Agency POC
Review Details WDelete Review
Accreditation Type * Onsite Review Date * Confirmed?
Bank B vortgage Credit Union MSB 11/01/2019 Oves No
Last Full Year @ * Days on Site
2018
Team Assignments
User Review Role Lead
Rob Reviewer Review Team Member -

Rita Reviewer
Fiona Facilitator
Amanda Auditor

© Add Additional Assignments

Review Team Member

Facilitator

Auditor

CANCEL

Add Additional Scheduled Review

1. To add a scheduled review to an agency that already has an upcoming scheduled review, click the

pencil icon in the corresponding row.

—
ADD ADDITIONAL
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Scheduling Overview

Q  Arizona SEARCH +SHOW FILTERS

Agency Bank Mortgage Credit Union MSB Earliest Due Date T

X - - In-P In-P:
Arizona Department of Financial Institutions e T /!

2. Click ‘Add Additional Review’ and then click ‘Yes’ on the confirmation popup.

This action will create an additional separate review for this
Agency. Are you sure you want to continue?

3. Fillin values for all applicable fields in the Review Details and Team Assignments sections, then click
‘Submit’.

Note: Since there is another open concurrent review that has been scheduled for the same agency, any
accreditation types already selected will be disabled for this additional review.

Note: Team members can only be assigned team roles that correspond with the roles that they have been
designated within the AOS system. Learn how to change those roles here.
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Manage Review Record

scheduling Sent to Agency Pending Agency Submitted by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Submission

Review & Agency Details
Agency Name Arizona Department of Financial Institutions Agency POC

NOTE: There is another open concurrent review that has been scheduled for this agency. Any Accreditation Types already selected will be disabled for this review.

Review Details B Deleie Review
Accreditation Type * Onsite Review Date * Confirmed?
|| Bank | |Mortgage Credit Union [ ImMsB 10/25/2019 (Oves @No
Last Full Year @ * Days on Site
2018

Team Assignments

User Review Role Lead

Ricardo Reviewer Review Team Member - x
Randy Reviewer Review Team Member - [ x
Allen Auditor Auditor - ®
Frank Facilitator Facilitator - x

@ Add Additional Assignments

CANCEL ADD ADDITIONAL REVIEW suBMIT

4. The record will be updated and the new accreditation type(s) will be added to the grid

Delete Review
1. To delete a scheduled review, click the pencil icon in the corresponding row.

Scheduling Overview
Q Guam SEARCH +SHOW FILTERS

Agency Bank Mortgage Credit Union MSB Earliest Due Date 1

. In-P In-?
Guam Department of Revenue & Taxation ITHRE=S S / 4

2. Click ‘Delete Review’ and then click ‘Yes’ on the confirmation popup.

Delete Review Confirmation

This action will delete the scheduled review for this Agency. Are
you sure you want to continue?
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Open Review Records

The main informative and transactional section of the home page is the grid of all open review records. This
listing references each 5-year accreditation SEQ that has been scheduled but not yet completed. There are
various actions that are available for each record, based upon its status. Clicking on the organization name
will direct you to the record for that specific accreditation review, from which there are many actions
available and scores/ratings can be viewed.

Open Review Records

Organization Name Accreditation Type Status Onsite Review Date 1
Alabama State Banking Dept Mtg Report Submitted 9/4/2019 2 &
D;J:;; :f;“;“;‘;fge'm'“e” ofinsurance Bk Sent to Agency 9/4/2019 s
Alabama State Banking Dept MSB Report Submitted 9/12/2019 2 &
Maine Bureau of Financial Institutions Mtg, CU Scheduling 9/26/2019 &S B
Alaska Division of Banking and Securities Bk. Mtg. CU Pending Agency Submission 9/28/2019 A 4
Florida Office of Financial Regulation Bk, Mtg Pending Agency Submission 9/30/2019 A &
New Jersey Department of Banking and Insurance Bk, Mtg Scheduling 10/2/2019 S B
Alabama State Banking Dept Bk Report Submitted 10/31/2019 A &
Morth Carolina Office of Commissioner of Banks Bk, Mtg, CU, MSB Pending Agency Submission 11/28/2019 A 4
Texas Department of Banking MSB Submitted by Agency 12/25/2019 2 &
Colorado Division of Banking Bk, Mtg Audit Complete 12/25/2019 A 4
Colorado Division of Banking cu Sent to Agency 12/25/2019 &
Colorado Division of Banking MSB Under Review 1/1/2020 2 &
North Dakota Department of Financial Institutions ~ MSB Pending Agency Submission 4/10/2020 &
Minnesota Department of Commerce Bk, Mtg, CU, MSB Pending Agency Submission 9/30/2024 A &

15 items

Send SEQ to Agency

1. Tosend ascheduled SEQ to an agency (which will initiate the process of the agency users fulling out
the SEQ) click the envelope icon in the corresponding row of any review which is in the ‘Scheduling’

status.
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Open Review Records

QOrganization Name Accreditation Type Status Onsite Review Date T
Alabama State Banking Dept Mtg Report Submitted 9/4/2019 2 &
?;sCLrI:ttIZ; g:-lcjpgwﬂiir?gepartmert of Insurance Bk Sent to Agency 9/4/2019 &
Alabama State Banking Dept MSB Report Submitted 9/12/2019 A &
Maine Bureau of Financial Institutions Mtg, CU Sent to Agency 9/26/2019 4
Alaska Division of Banking and Securities Bk, Mtg, CU Pending Agency Submission 9/28/2019 A rd
Florida Office of Financial Regulation Bk, Mtg Pending Agency Submission 9/30/2019 2 &
New Jersey Department of Banking and Insurance Bk, Mtg Scheduling 10/2/2019 S =
Arizona Department of Financial Institutions cu Scheduling 10/25/2019 S ™
Alabama State Banking Dept Bk Report Submitted 10/31/2019 A Id
Connecticut Department of Banking Bk Scheduling 11/1/2019 S ™
Arizona Department of Financial Institutions Bk, Mtg Scheduling 11/1/2019 2 &
North Carolina Office of Commissioner of Banks Bk, Mtg, CU, MSB Pending Agency Submission 11/28/2019
Texas Department of Banking MSB Submitted by Agency 12/25/2019 A I
Colorado Division of Banking Bk, Mtg Audit Complete 12/25/2019 &
Colorado Division of Banking cu Sent to Agency 12/25/2019 &
Colorado Division of Banking MSB Under Review 14142020 2 #
North Dakota Department of Financial Institutions ~ MSB Pending Agency Submission 4/10/2020 &
Minnesota Department of Commerce Bk, Mtg, CU, MSB Pending Agency Submission 9/30/2024 A I d

18 items

2. Click ‘Submit’ on the primary confirmation page.

Send SEQ

This action will generate the SEQ and send it to the agency for completion. Are you sure you would like to proceed?

CANCEL \ SUBMIT

3. Click ‘Close’ on the secondary confirmation page

Send SEQ Confirmation

+ The SEQ has been successfully sent to the Agency!

The agency POC will receive an e-mail confirmation momentarily, and the SEQ has been created for completion

\ o

Five-Year SEQ Review Record
1. To navigate to a 5-year SEQ Review Record for an agency, click the blue ‘Organization Name’ link in
the corresponding row. From this page you can perform all of the actions required to move an
accreditation review through the process, as well as view all responses, comments, ratings, and
scores for that particular review.
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Open Review Records

Organization Name
Alabama State Banking Dept

District of Columbia Department of Insurance
Securities and Banking

Alabama State Banking Dept

Maine Bureau of Financial Institutions

Alaska Division of Banking and Securities

Florida Office of Financial Regulation

New Jersey Department of Banking and Insurance
Arizona Department of Financial Institutions
Alabama State Banking Dept

Connecticut Department of Banking

Arizona Department of Financial Institutions
North Carolina Office of Commissioner of Banks
Texas Department of Banking

Colorado Division of Banking

Colorado Division of Banking

Colorado Division of Banking

North Dakota Department of Financial Institutions

Minnesota Department of Commerce

Update Review Record

Accreditation Type
Mtg
Bk

MSB
Mtg, CU
Bk, Mtg, CU
Bk, Mtg

Bk Mtg

cu

Bk

Bk, Mtg

Bk, Mtg, CU, MSB
MSB

Bk Mtg

cu

MSB

MSB

Bk, Mtg, CU, MSB

Status
Report Submitted

Sent to Agency

Report submitted

Sent to Agency

Pending Agency Submission
Pending Agency Submission
Scheduling

Scheduling

Report Submitted
Scheduling

Sent to Agency

Pending Agency Submission
Submitted by Agency

Audit Complete

Sent to Agency

Under Review

Pending Agency Submission

Pending Agency Submission

Onsite Review Date

9/4/2019 A
9/4/2019

9/12/2019 3
9/26/2019
9/28/2019 2
9/30/2019 #
10/2/2019
10/25/2019
10/31/2019 (5
11/1/2019
11/1/2019
11/28/2019 3
12/25/2019 [
12/25/2019 (A
12/25/2019
1/1/2020 &)
4/10/2020
5/30/2024

T

L T S e T N Y N L N N N Y TN T S N
K

18 items

1. By clicking the blue pencil icon the user can update a scheduled review, update the review team
assignments, add an additional review, or delete the review.

Individual Review Record

This view of one specific 5-year accreditation review allows users to view and print the SEQ responses that
the agency users have entered. This record also contains the agency ratings and review team scores, as well
as any associated documents for the SEQ. Finally, the actions associated with advancing the process of the
SEQ toward completion are found here.
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Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview

SEQ Overall Progress @
Section Name Assignee Modified By

Section 1. Agency Administration and Finance

Section 2 nnel and Training
Section 8. Credit Union - Examination
Section 9. Credit Union - Supervision Powers

Section 10. Credit Union - L lative Powers

Section 11. Credit Union - Bonus Artributes

Section 12. M5B Examination Program

VYV VYV VY VY VYV

Section 13. MSB Supervision and Legislation

Agency Resources

* User Guides
© SE

Q Instructions

s Templates
© SEQ-Bank Mortgage Credit Union v 14 -offline 092319

* Instructions
© SEQ Introduction Text

View and Print SEQ Responses

Due Date: 9/13/2019

Modified On Status
D 0f11 Completed
© 012 Complered
© 019 Completed
D 0/5 Completed
O 0/3 Complered
© 0M Completed
© 0r11 Completed

0 0/7 Completed

P D ODODOD DD

1. To print the questions and responses for any given section of the SEQ, click the printer icon on the
corresponding row. You can perform this action whether or not the agency has responded to any of

the questions or completed any of the topics.

Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview

SEQ Overall Progress @

Section Name Assignee Modified By
Section 1. Agency Administration and Finance

Section 2. Personnel and Training

Section 8. Credit Union - Examination

Section 9. Credit Union - Supervision Powers

Section 10. Credit Union - Le; e Powers

Section 11. Credit Union - Bonus Artributes

Section 12. MSB Examination Program

vV VYV VYV VY

Section 13. M3B Supervision and Legislation

2. Once you are looking at the read-only version of the section, use the print feature on your browser

Due Date: 9/13/2019

Modified On Status
O 0M1 Complered
D 0112 Completed
© 019 Completed
O 075 Completed
D 0/3 Completed
O 0H Completed
D 0/11 Completed

O 017 Completed

e

[1 /I PR PR PR PR P P )

to print out the entire contents of the page. If you want to view and/or print information from the
agency’s Profile online system, click ‘+ Show Profile Information’. This will open a section and display

any relevant data, as well as a link to open the Profile page itself in another browser tab. Not all

agencies will have Profile data to display in this section.
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Kentucky Department of Financial Institutions

SEQ Documents Related Actions

SEQ Overview / 1. Agency Administration and Finance

1A. Introduction

Strategic planning is an important tool for the agency as it provides organizational direction. The agency's day-to-day decisions can be better guided and the agency's progress can be better measured through the strategic
planning process. In this topic, the agency will provide information about its mission statement and strategic planning process, as well as the organizational chart and governance of the agency. It should be noted that job
descriptions will be discussed in Section 2.

+ SHOW PROFILE INFORMATION

1A. Questions

1. The agency has a strategic plan. 2. The agency has a mission statement. 3.The strategic plan has been reviewed in the past 12 months.

3.1. Date the strategic plan was updated:

4. The following are involved in developing the agency's strategic 5. The final strategic plan is communicated to the agency's
plan: employees via:

6. Assignments are made for completion of strategic actions.

7. Timeframes are established for completion of the strategic
actions.

10. A succession plan has been adopted.

13. The agency reports to a board, advisory council, or similar.

8. The goals of the strategic plan have been met in the timeframes
anticipated.

11. If the commissioner were to become incapacitated, his/her
duties would be assumed by:

14. Current job descriptions correspond to the employee positions

9. Please explain how progress on the strategic plan is monitored

12. The agency has an up-to-date organizational chart showing
direct lines of responsibility.

15. Briefly describe the operational units of the agency (i.e.

shown on the organizational chart. banking, mortgage, credit union, securities) and their primary

responsibilities.

1A. standards & Ratings

Please provide any other related to the above.

View and Download SEQ Exhibits
1. To view and download all of the documents associated with an accreditation SEQ record, click
‘Exhibits’ once the review is in the Submitted by Agency status, or at any point after that status.

Kentucky Department of Financial Institutions

Exhibits ~ Team Re’

‘ ASSIGN SECTIONS H SUBMIT REVIEW ‘

sheet

Findings Related Actions

Finalize Review

Closed

Report Submitted Audit Complete

Sections & Topics Overview

Section Name Assignment / Individual Ratings Individual Review Comments

2 Section 1. Agency Administration and Finance Rob Reviewer 2 Comments =
> Section 2. Personnel and Training Rita Reviewer No Camments
?  Section 8. Credit Union - Examination Rob Reviewer 1 Comment =
> Section 9. Credit Union - Supervision Powers Rita Reviewer No Camments
¥ Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments =
> Section 11. Credit Union - Bonus Auributes Rita Reviewer No Comments a
> Section 12. MSB Examinaticn Program Rob Reviewer No Comments a
> Section 13. MS8 Supervision and Legislation Rita Reviewer No Comments

2. Any document added by the agency users or by the CSBS internal staff is available for download by
clicking on the document name. The topics that each document is associated with are shown in the
corresponding rows (for SEQ documents only).
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SEQ Documents

File Description Associated Topics

Test File - Wc No description Added 3-A, Examination Frequency Palicy/Ability to Mest Policy

Test File - No description Added 2-B.Job Descriptions

Test File - No description Added 1-A, Mission Statement, Strategic Plan and Organizational Chart
Test File - Wc No description Added 1-1. Technology Infrastructure and Cybersecurity

Test File - Excel No description Added 1-J. Budget Revenue Source / Contingency Plan

Test File - Word No description Added 1-E. Consumer Education / Financial Literacy

Test File - PDF No description Added 1-K. Budget Expenses / Supplemental Budgets

Test File - Excel No description Added 7-E. Use of Enforcement Authority

Test File - PDF No description Added 1-D. Communication with Industry

1-F. Access to Legal Assistance
1-K. Budget Expenses / Supplemental Budgets
7-C. Authority 1o E Mortgage Servi

Test File - Word No description Added uehortty to Examine Morgage Servicers
8-C. Examination Policy on Risk Scaping

3-D. Examination Manuals

1-C. Communication with Other Regulatory Agencies

1-100f15 »

Review Team Documents

File Description

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Sit amet purus gravida
quis blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae
«congue mauris rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum

CathyCSBS quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna
id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc
scelerisque viverra. Morbi leo urna molestie at elementum eu facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor
condimentum. Risus quis varius guam quisque id diam vel. Ipsum dolor sit amet consectetur adipiscing elit ut alig

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id.
Elementum integer enim neque volutpat ac tincidunt vitae. Vulputate sapien nec sagittis aliquam malesuada. Sapien nec sagittis aliquam malesuada

Return SEQ to Agency
1. If aSEQrecord has been submitted by the agency, but the review for the SEQ has not yet begun, a
user may send it back to the agency if needed. Click ‘Return SEQ to Agency’.

Kentucky Department of Financial Institutions | ReTuRN seqTo Acency || sTarT Review |

Exhibits News Related Actions

v
Submitted by Under Review Finalize Review  Report Submitted  Audit Complete Closed
Agency
Sections & Topics Overview
Section Name Ass!gnment /Individual Individual Review Comments
Ratings
> Section 1. Agency Administration and Finance No Assignments No Comments =1
> Section 2. Personnel and Training No Assignments No Comments a8
> Section 8. Credit Union - Examination No Assignments No Comments =
> Section 9. Credit Union - Supervision Powers Mo Assignments No Comments =
> Section 10. Credit Union - Legislative Powers No Assignments No Comments =

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Enter the reason for the return and then click ‘Submit’.
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Kentucky Department of Financial Institutions

Summary Exhibits News Related Actions

Return SEQ to Agency

This action will set the Review Record back to the "Pending Agency Submission” status, and the SEQ will be sent back to be modified by the Agency.
Reason for returning the SEQ *

Needs more details.

CANCEL — T

3. Click ‘Close’ on the confirmation page.

Kentucky Department of Financial Institutions

Summary Exhibits News Related Actions

Return SEQ Confirmation

+ The SEQ has been returned successfully!
The Agency POC will receive an e-mail notification, and the SEQ has been returned to the Agency

—_— CLOSE

Start SEQ Review
1. After the SEQ has been submitted by the agency, review can begin. Click ‘Start Review’.

Kentucky Department of Financial Institutions | rerurn seq To acency || sTart review

Exhibits News Related Actions

v
Submitted by Under Review Finalize Review ~ Report Submitted  Audit Complete Closed
Agency

Scheduling Sent to Agency Penc

Sections & Topics Overview

Assignment / Individual

Section Name Individual Review Comments

Ratings
> Section 1. Agency Administration and Finance No Assignments No Comments a
»  Section 2. Personnel and Training No Assignments No Comments =
¥ Section 8. Credit Union - Examination No Assignments No Comments =)
> Section 9. Credit Union - Supervision Powers No Assignments No Comments =
> Section 10. Credit Union - Legislative Powers No Assignments No Comments =}
> Section 11. Credit Union - Bonus Attributes No Assignments No Comments =}
> Section 12. MSB Examination Program No Assignments No Comments =
L A arne P [T — [T ~
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Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Click ‘Submit’ on the confirmation page.

Kentucky Department of Financial Institutions

Summary Exhibits News Related Actions

Start Review

This action will set the Review Record status to "Under Review", and the team members will be notified to begin reviewing the SEQ. Are you sure you would like to
proceed?

CANCEL \ SUBMIT

3. Click ‘Close’ on the confirmation page.

Kentucky Department of Financial Institutions

Summary Exhibits News Related Actions

Start Review Confirmation

+ The review has been started successfully!
The review team members will receive an e-mail notification momentarily, and the review workflow has been started

\ -

Assign SEQ Review Sections
1. To assign review team members to specific sections in the submitted SEQ, click ‘Assign Sections’.

Kentucky Department of Financial Institutions assian secrions || FinALIZE REVIEW
Exhibits  News  Related Actions

Scheduling Sent to Agency bmitt Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview

Section Name Assignment / Individual Ratings Individual Review Comments
> Section 1. Agency Administration and Finance No Assignments Mo Comments =}
¥ Section 2. Personnel and Training No Assignments No Comments =}
> Section 8. Credit Union - Examinatien No Assignments Mo Comments =}
> Section 9. Credit Union - Supervision Powers No Assignments No Comments =)
¥ Section 10. Credit Unian - Legislative Powers No Assignments No Comments a
> Section 11. Credit Union - Bonus Attributes Na Assignments Mo Camments a8
> Section 12. MSB Examination Program No Assignments No Comments a8
¥ Section 13. MSB Supervision and Legislation Na Assignments Mo Camments =)

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.
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2. Inorder to assign a review team member to a section of the SEQ, select the user under the heading
for the specific section by typing their name and then choosing the correct user. You may only
choose from users who have been designated as part of the team for this review. You may update
the team members for this specific review by managing the review at a higher level.

Assign SEQ Sections

Section 1. Agency Administration and Finance
Rob Reviewer %

Section 2. Fersannem
Rita Reviewer %

Section 8. Credit Union - Examination

Rob Reviewer %

Section 9. Credit Union - Supervision Powers

Rita Reviewer %

Section 10. Credit Union - Legislative Powers
Rob Reviewer %

Section 11. Credit Union - Bonus Attributes
Rita Reviewer %

Section 12. MSB Examination Program

Rob Reviewer %

Section 13. MSB Supervision and Legislation

Rita Reviewer %

Lo

Note: Assigning review team members to sections is optional, and is also only a suggestion. The user selected
does not have to perform that review, and additionally, review team members can perform reviews on
sections that they are not specifically assigned to.

3. Once all assignments have been made, click ‘Submit’.

Assign SEQ Sections

Section 1. Agency Administration and Finance

Rob Reviewer x

Section 2. Personnel and Training

Rita Reviewer %

Section 8. Credit Union - Examination

Rob Reviewer %

Section 9. Credit Union - Supervision Powers

Rita Reviewer %

Section 10. Credit Union - Legislative Powers
Rob Reviewer

Section 11. Credit Union - Bonus Attributes
Rita Reviewer %

Section 12. MSB Examination Program

Rob Reviewer x

Section 13. MSB Supervision and Legislation

Rita Reviewer %
CANCEL

B—.

Provide Review Comments
1. Toview the responses for individual SEQ topics and provide comments, first click the sideways blue
arrow next to the section that you are interested in.
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Kentucky Department of Financial Institutions assion sections || Fauze review

v
Se Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Sechi me Assignment / Individual Ratings Individual Review Comments
> @S¢ crion 1. Agency Administration and Finance Rob Reviewer No Comments a8
¥ Section 2. Personnel and Training Rita Reviewer No Comments =3
> Section 2. Credit Union - Examination Rob Reviewer No Comments
¥ Section 9. Credit Union - Supervision Powers Rita Reviewer No Comments. =1
> Section 10. Credit Unian - Legislative Pawers Rob Reviewer Na Comments a
> Section 11. Credit Union - Bonus Attributes Rita Reviewer No Comments a
»  Section 12. MSB Examination Program Rok Reviewsr No Comments a
> Section 13. MSE Supervision and Legislation Rita Reviewer No Comments =)
2. Then click on the blue icon in the row for the topic that you want to view and comment on.
Kentucky Department of Financial Institutions [ assicnsecrions || rinauze review
Exhibits News Related Actions
Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Sectjon Name Assignment / Individual Ratings Individual Review Comments
v on 1. Agency Administration and Finance Rob Reviewer No Comments. =}

Topic n Statement, Strategic Plan and Organizational Chart

& Topic 1-B. Internal Communication

Z  Topic h Other Regulatory Agendies

@  Topic i th Industry

#  Tonic 14

<umer Fucatian / Financial | iteracy

3. After viewing the questions and responses, and the associated documents, navigate to the bottom
and click ‘Add Comment’ below the grid in the Individual Review & Comments section.
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1A. Standards & Ratings

Please provide any other related to the g i above.

Lorem ipsum delor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Odio ut enim blandit volutpat maecenas volutpat. Phasellus egestas tellus rutrum tellus
pellentesque eu tincidunt. Tempor orci eu lobortis elementum nibh tellus molestie nunc. Non consectetur a erat nam at. Varius vel pharetra vel turpis nunc eget lorem. Nunc non blandit massa enim nec dui nunc mattis. Leo
in vitae turpis massa sed elementum tempus. Vitae congue mauris rhoncus aenean vel elit.

STANDARD 1-A: The agency must have a mission statement and a strategic plan. The strategic plan should be reviewed annually and include measurable goals with assigned accountability. The agency must meet or be in
process of meeting the desired goals as stated in the plan. A succession plan, either formal or informal, should be developed for the agency.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.
Agency Credit Union 2 - The agency meets the standard.

Rating

Agency MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel.

SEQ Template (1) 1-A. Mission Statement, Strategic Plan and Organizational Chart

Individual Review & Comments
Comment Added By Actions @
No Review Comments for Topic

© Add Comment

e

4. Addyour comment text and then click ‘Add’.
Individual Review & Comments

Comment Added By

No Review Comments for Topic

Add a New Comment to Topic

New Comment *

This looks very thorough.

Provide any individual comments regarding this topic. Other review team members will be able to view the comment. Character count: 25/1500 \

BACK

5. You may edit or delete your comments after they have been added.
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1A. Standards & Ratings

Please provide any other related to the i above.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Odio ut enim blandit volutpat maecenas volutpat. Phasellus egestas tellus rutrum tellus
pellentesque eu tincidunt. Tempor orci eu lobortis elementum nibh tellus molestie nunc. Non consectetur a erat nam at. Varius vel pharetra vel turpis nunc eget lorem. Nunc non blandit massa enim nec dui nunc mattis. Leo
in vitae turpis massa sed elementum tempus. Vitae congue mauris rhoncus aenean vel elit.

STANDARD 1-A: The agency must have a mission statement and a strategic plan. The strategic plan should be reviewed annually and include measurable goals with assigned accountability. The agency must meet or be in
process of meeting the desired goals as stated in the plan. A succession plan, either formal or informal, should be developed for the agency.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.
Agency Credit Union 2 - The agency meets the standard.

Rating

Agency MSB Rating 2 -The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aligua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
wvestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel.

SEQ Template (1) 1-A. Mission Statement, Strategic Plan and Organizational Chart

Individual Review & Comments

Comment Added By Actions &

#Edit
This looks very thorough. Cathy CSBS ﬁ EDelete

© Add Comment

CANCEL
6. Once all comments are added as necessary, click ‘Submit’. Comments are not required.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae
CONZUE MAUris rhoncus aenean vel.

SEQ Template (1) 1-A, Mission Statement, Strategic Plan and Crganizational Chart

Individual Review & Comments

Comment Added By Actions @
S Edit
This look: th h. Cathy CSBS _
is looks very thoroug| athy BDelete

© Add Comment

\@

CANCEL

Note: CSBS staff can also edit or delete any comments added by the review team.

Finalize Review
1. Move the review forward after individual comments and ratings have been added, click ‘Finalize
Review’.
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Kentucky Department of Financial Institutions assicn secrions || Fnauze review

Summ Exhibits News Related Actions

Under Review Finalize Review Report submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
> Section 1. Agency Administration and Finance Rob Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer No Comments
> Section 8. Credit Union - Examination Rob Reviewer 1 Comment =
> Section 9. Credit Union - Supervision Pawers Rita Reviewer No Comments
> Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments =]
> Section 11. Credit Union - Benus Attributes Rita Reviewer No Comments
> Section 12. MSB Examination Program Rob Reviewer No Comments a
> Section 13.MSB Supervision and Legislation Rita Reviewer Ne Comments 1=}

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Click ‘Submit’on the confirmation page.

Finalize Review

This action will set the Review Record status to "Finalize Review". The action to add individual ratings will become unavailble, and the team will be able to add team ratings, team comments, recommendations,
suggestions, and accolades to the Record. Are you sure you would like to proceed?

CANCEL / M

3. Click ‘Close’ on the confirmation page.

Finalize Review Confirmation

+ The review has been successfully updated!
The actions to add team ratings, team i ions, and are now available.

/

View and Print Calculated Scoresheet

1. To view the agency score and team score as compared to the passing score and maximum score for
each accreditation type in an SEQ review, click ‘Scoresheet’” underneath the agency name header.

Kentucky Department of Financial Institutions
Exhibits Team Review Scoresheet Findings Related Actions

v
[ Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Rob Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer
> Section 8. Credit Union - Examination Rob Reviewer a8
¥ Section 9. Credit Union - Supervision Pewers Rita Reviewer No Comments
> Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments
> Section 11. Credit Union - Bonus Attributes Rita Reviewsr No Comments
¥ Secion 12. MSB Examination Program Rob Reviewer Mo Camments
> Section 13. M3SB Supervision and Legislation Rita Reviewer No Comments =)
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2. This will direct you to a topic-by-topic level listing on the team and agency ratings, and the calculated
corresponding scores. At the top there is a summary for each accreditation type with the summed
scores and their comparison to the passing and total scores, as appropriate.

Scoresheet & Vview All scores

Accreditation Type Selection

= Credit Union MSB
_ Team Score Agency Score Team Score
Passing Score: 851 Max Score: 1641 Passing Score: 1056 Max Score: 1920
B EXPORT
Section 1. Agency Administration and Finance Topic Age.ncycr.edlt Age.-ncycred\t Tea.m Cret.m Tea.m Credit
value Union Rating  Union Score Union Rating  Union Score
Topic 1-A. Mission Statemen, Strategic Plan and Organizational Chart 8 2 16 2 16
Topic 1-8. Internal Communication 5 2 10 2 10
5 2 10 3 15

Topic 1-C. Communication with Other Regulatory Agencies

3. If this SEQ review has more than one associated accreditation type, you can switch between viewing
score summaries for the different types by clicking on any of the grey colored boxes at the top of the
page. For instance, clicking anywhere within the area outlined in red below will switch the view to

show only MSB ratings and scores for this SEQ review.

Scoresheet & View All Scores

Accreditation Type Selection

= Credit Union MSB

Team Score Agency Score Team Score

Max Score: 1641 Passing Score: 1056

Max Score: 1920

Passing Score: 851

= EXPORT

. . . ) Topic Agency Credit  Agency Credit Team Credit Team Credit
Section 1. Agency Administration and Finance
Agency Value Union Rating Union Score Union Rating Union Score
Topic 1-A. Mission Statement, Strategic Plan and Organizational Chart 8 2 16 2 16
5 2 10 2 10

Topic 1-B. Internal Communication

4. Inorder to view a printable version of all ratings and scores for all accreditation types (if more than

one is applicable), click ‘View All Scores’.

& View All Scores

Scoresheet

Accreditation Type Selection

=i Credit Union

Team Score Agency Score Team Score

Max Score: 1641 Passing Score: 1056 Max Score: 1920

Passing Score: 851

& EXPORT
secion . Ay Adinisaton nd e o | [ Ao [tpmcrot | | eomcrt | em et
Topic 1-A. Mission Statement, Strategic Plan and Organizational Chart 8 2 16 2 16
Topic 1-B. Internal Communication 5 2 10 2 10
Topic 1-C. Communication with Other Regulatory Agencies 5 2 10 El 15
5 1 5 2 10

Topic 1-D. Communication with Industry
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5. You can now use your browser’s print function to print a copy of all relevant data for this SEQ review.
When you are finished printing you can return to the summary scoresheet page by clicking ‘Selection

View'.
Scoresheet

= EXPORT
SEQ Score Overview
Agency Totals
Review Team Totals
Passing Score

Max Score

Credit Union Scores

Section 1. Agency Administration and Finance

Topic 1-A. Mission Statement, Strategic Plan and Crganizational Chart
Topic 1-B. Internal Communication

Topic 1-C. Communication with Other Regulatory Agencies
Topic 1-0. Communication with Industry

Topic 1-E. Consumer Education / Financial Literacy

Topic 1-F. Access to Legal Assistance

Topic 1-G. Agency Facilities

Topic 1-H. Business Continuiy Plan

Topic 1-1. Technology Infrastrucure and Cybersecurity
Topic 1. Budget Revenue Source / Contingency Plan
Topic 1-K. Budget Expenses / Supplemental Budgets

Section 1 Total (Max Score: 240 Passing Score: 120)

Section 2. Personnel and Training

Topic 2-A, Personnel Manual

Topic 2-B. Job Descriptions

Topic 2-C. Hiring Policies

Topic 2-0. Promational Opportunities / Pay for Performance

Topic 2-E. Performance Appraisal Process

Provide Recommendations/Suggestions/Accolades

1. To view the findings for a SEQ review, click ‘Findings’ underneath the agency name header.

Kentucky Department of Financial Institutions

Exhibits Team Review scoresheet Findings

Related Actions

Topic
Value

8
5
5

Topic
Value

5
5

5

Sections & Topics Overview

Section Name

Section 1. Agency Administration and Finance
Section 2. Personnel and Training

Section &. Credit Union - Examination

Section 8. Credit Union - Supervision Powers
Section 10. Credit Union - Legislative Powers
Section 11. Credit Union - Bonus Artributes

Section 12. MSB Examination Program

V¥V VY VY VY VY VY

Section 13. MSB Supervision and Legislation

Assignment / Individual Ratings
Rob Reviewer
Rita Reviewer
Rob Reviewer
Rita Reviewsr
Rob Reviewer
Rita Reviewer
Rob Reviewer

Rita Reviewer

Finalize Review

Credit Union Score

Agency Credit
Union Rating

2
2
2

3

20
Agency Credit
Union Rating

1

0

3

Report submitted

Individual Review Comments

1 Com:

No Comments

No Comments

No Comments

No Comments.

No Comments

Audit Complete

MSB Score

843 177
9259 1265
as1 1056
1641 1920
Agency Credit Team Credit Team Credit
Union Score Union Rating  Union Score

16 2 16

10 2 10

10 3 15

5 2 10

12 3 12

0 1 5

e 3 9

10 2 10

16 2 32

12 1 12

36 2 24

136 23 155
Agency Credit Team Credit Team Credit
Union Score Union Rating  Union Score

5 1 5

0 1 5

15 2 10

10 2 10

10 2 10

Closed

©

P

i 7]

P

2. Inordertoadd or update recommendations related to this accreditation SEQ, click ‘Manage

Recommendations’.
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Recommendations #' Manage Recommendations

Topic Recommendation Accreditation Type

No Recommendations Added

3. All of the topics with a rating of 1 or 0 are displayed in a grid at the top of the page, along with the
corresponding accreditation type, and any comments. You can navigate through this list by clicking
the arrows below it.

Manage Recommendations

Topics with a '0' or '1' Team Rating

Topic Name Accreditation Type Review Team Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et

1-F. Access to Legal Assistance Credit Union
& dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod temper incididunt ut labore et

1-F. Access to Legal Assistance MsB dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus
1. Budget Revenue Source / Contingency Plan Credit Union

1-J. Budget Revenue Source / Contingency Plan MsB

2-A. Personnel Manual MSB

2-A. Personnel Manual Credit Union

2-B. Job Descriptions Credit Union

2-B. Job Descriptions MSB

2-G. Training Coordinator / Evaluations Credit Union

2-G. Training Coordinator / Evaluations MSB

1-100f25 > »

4, To add a new recommendation, click ‘Add Recommendation’.
Recommendations

Topic Recommendation Accreditation Type Actions

No Recommendations Added

© Add Recommendation

5. Choose a topic for this recommendation to relate to, and then choose the corresponding
accreditation type and enter the text of your recommendation. Once you have filled in all the fields,
click ‘Add’.

Add a New Recommendation

Topic Selection Accreditation Type
8-C-3. scope of Examination Capabilities: Ability to Examine Credit Union Investments % Credit Union -
Recommendation *

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis. Sit amet volutpat consequat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet eget sit amet
tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut porttitor leo a diam. Pharetra diam sit amet nisl suscipit adipiscing bibendum est ultricies. Metus aliquam eleifend mi in nulla
posuere sollicitudin aliqguam ultrices. Rhoncus urna neque viverra justo nec ultrices dui sapien eget.

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in faculis nunc sed. Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit euismod. 2

Character count: 1378/1500

S

6. You can edit or delete an existing recommendation by selecting either action in the corresponding
row of a previously-added recommendation.

46




Recommendations

Topic Recommendation Accreditation Type Actions

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis.
Sit amet volutpat conseguat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet
eget sit amet tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut
porttitor leo a diam. Pharetra diam sit amet nis| suscipit adipiscing bibendum est ultricies. Metus
aliqguam eleifend miin nulla posuere sollicitudin aliquam ultrices. Rhoncus urna neque viverra justo
nec ultrices dui sapien eget.

8-C-3. Scope of Examination Capabilities: Ability to Examine Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed. Credit Union ﬁ # Edit
Credit Union Investments Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit Delete

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullameorper a lacus vestibulum sed arcu. Aliquam

eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus

ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

© Add Recommendatiol

7. Once all recommendations have been added, click ‘Done’ to go back to the view of all findings.
Recommendations

Topic Recommendation Accreditation Type Actions

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis.
Sit amet volutpat consequat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet
eget sit amet tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut
porttitor leo a diam. Pharetra diam sit amet nis| suscipit adipiscing bibendum est ultricies. Metus
aliqguam eleifend mi in nulla posuere sollicitudin aliquam ultrices. Rhoncus urna neque viverra justo
nec ultrices dui sapien eget.

8-C-3. scope of Examination Capabilities: Ability to Examine Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.

Credit Union Investments Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit
euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies
leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum
morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliquam
eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci
phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem
donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus
ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

#Edit

Credit Union
elete

© Add Recommendation

]
8. Inorder to add or update suggestions related to this accreditation SEQ, click ‘Manage Suggestions’.

Suggestions # Manage Suggestions

Topic Suggestion Accreditation Type

No Suggestions Added

9. Toadd a new suggestion, click ‘Add Suggestion’.
Manage Suggestions
Suggestions

Topic Suggestion Accreditation Type Actions
No Suggestions Added

© Add Suggestion

10. Choose a topic for this suggestion to relate to, and then choose the corresponding accreditation type
and enter the text of your suggestion. Once you have filled in all the fields, click ‘Add’.

47




Add a New Suggestion

Topic Selection Accreditation Type

8-C-6. Scope of Examination Capabilities: Ability to Conduct Financial Analysis of the State’s Credit Unions % Credit Union -
NOTE: For suggestions, only topics that have received a team rating of '2° will be available to be selected
Suggestion *

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed. Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit euismod.
Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum morbi blandit cursus. At
tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliquam eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci phasellus. Eget magna fermentum iaculis eu
non diam phasellus vestibulum. At consectetur lorem donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in iaculis nunc sed augue. Massa id neque aliqguam
wvestibulum.

Character count: 1252/1500 \
BACK

Note: For suggestions, only topics that have received a team rating of '2' will be available to be selected

11. You can edit or delete an existing suggestion by selecting either action in the corresponding row of a
previously-added suggestion.

Suggestions

Topic Suggestion Accreditation Type Actions

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.
Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit
euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies
leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum
morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliquam
eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci
phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

8-C-6. 5¢ f E; tion G bilities: Ability to Conduct Edit
cope of Examination Capabilities: Ability to Condud donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus Credit Union “ il

Financial Analysis of the State's Credit Unions . EDelete
ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.
Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementum pulvinar etiam
© Add suggestion
. . ‘ ’ . . .
12. Once all suggestions have been added, click ‘Done’ to go back to the view of all findings.
Manage Suggestions
Suggestions

Topic Suggestion Accreditation Type Actions
Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.
Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit
euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies
leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum
morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliquam
eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

8.C-6. Scope of Examination Capabilities: Ability to Conduct phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem £Edit

| donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus Credit Union = N
Financial Analysis of the State's Credit Unions & Delete

ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristigue senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementum pulvinar etiam.

© Add Suggestion

13. In order to add or update accolades related to this accreditation SEQ, click ‘Manage Accolades’.

Accolades # Manage Accolades

Topic Accolade Accreditation Type

No Accolades Added
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14. All of the topics with a rating of 3 are displayed in a grid at the top of the page, along with the
corresponding accreditation type, and any comments. You can navigate through this list by clicking
the arrows below it.

Manage Accolades

Topics with a '3 Team Rating

Topic Name Accreditation Type Review Team Comments
1-C. Communication with Other Regulatory Agencies Credit Union Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus.
1-E. Consumer Education / Financial Literacy MSB
1-E. Consumer Education / Financial Literacy Credit Union
1-G. Agency Facilities MSB
1-G. Agency Facilities Credit Union
2-C. Hiring Policies MSB
2-1. Training Manual and On-the-Job Training MSB
2-1. Training Manual and On-the-Job Training credit Union
8-C-8. Scope of Examination Capabilities: Ability to Examine Credit Credit Union Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempeor incididunt ut laboffy et
Union Off Balance Sheet Items dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus,
8-E. Planning Individual Safety and Soundness Exams Credit Union
1-100f15 >
. ‘ ’
15. To add a new accolade, click ‘Add Accolade’.
Accolades
Topic Accolade Accreditation Type Actions
No Accolades Added
© Add Accolad

16. Choose a topic for this accolade to relate to, and then choose the corresponding accreditation type
and enter the text of your accolade. Once you have filled in all the fields, click ‘Add’.

Add a New Accolade

Topic Selection Accreditation Type
8-C-1. Scope of Examination Capabilities: Ability to Examine 50% of its Credit Unions Annually x Credit Union -
Accolade *

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in iaculis nunc sed
augue. Massa id neque aliqguam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et malesuada fames ac
turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam dignissim diam quis enim lobortis. Suspendisse potenti nullam ac torter vitae purus. Vel guam elementum pulvinar etiam. Adipiscing

5

Character count: 1078/1500 \

17. You can edit or delete an existing accolade by selecting either action in the corresponding row of a
previously-added accolade.
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Accolades

Topic

8-C-1. Scope of Examination Capabilities: Ability to Examine 50%

of its Credit Unions Annually

© Add Accolade

Accolade

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec
massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in
iaculis nunc sed augue. Massa id neque aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel guam
elementum pulvinar etiam. Adipiscing bibendum est ultricies integer quis auctor. Vitae semper quis
lectus nulla. Enim neque volutpat ac tincidunt vitae semper quis lectus nulla. sollicitudin tempor id
eu nisl nunc mi ipsum. Amet cursus sit amet dictum. Velit egestas dui id ornare. Mollis aliqguam ut
porttitor leo a diam sollicitudin. Vitae congue mauris rhoncus aenean vel elit scelerisque mauris
pellentesque. Neque egestas congue quisque egestas.

Accreditation Type Actions.

Credit Union

ﬂ # Edit

Delete

18. Once all accolades have been added, click ‘Done’ to go back to the view of all findings.

Accolades

Topic

8-C-1. Scope of Examination Capabilities: Ability to Examine 50%

of its Credit Unions Annually

© Add Accolade

Manage Review Documents

Accolade

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec
massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in
iaculis nunc sed augue. Massa id negue aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
gquam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementumn pulvinar etiam. Adipiscing bibendum est ultricies integer quis auctor. Vitae semper quis
lectus nulla. Enim neque volutpat ac tincidunt vitae semper quis lectus nulla. Sollicitudin tempeor id
eu nisl nunc mi ipsum. Amet cursus sit amet dictum. Velit egestas dui id ornare. Mallis aliquam ut
porttitor leo a diam sollicitudin. Vitae congue mauris rhoncus aenean vel elit scelerisque mauris
pellentesque. Neque egestas congue quisque egestas.

Accreditation Type Actions
Credit Union :Ejlt
EDelete

1. To add documents that will only be seen by the review team of an individual accreditation SEQ, click

‘Exhibits’.

Colorado Division of Banking

Exhibits Team Review Scoresheet Findings Related Actions

Sections & Topics Overview

Section Name

VvV VY VY Y

Section 1. Agency Administration and Finance

Section 2. Personnel and Training

Section 4. Bank Examination Capabilities
Section 5. Bank Supervision and Legislation

Section 6. Mortgage Examination Program

Section 3. Bank Examination Policies and Precedures

Section 7. Mortgage Supervision and Legislation

v
U Finalize Review Report Submitted

Assignment / Individual Ratings Individual Review Comments

Rita Reviewer, Randy Reviewer 2 Comments

Rita Reviewer, Randy Reviewer No Comments

Rita Reviewer Ne Comments

Rita Reviewer No Comments

Rita Reviewer No Comments

Rita Reviewer No Comments

Rita Reviewer No Comments

2. Then click ‘Review Team Documents’.

Colorado Division of Banking

summary Team Review  Scoresheet  Findings

SEQ Documents

Test File - PDF

Test File - Word

Test File - Excel

Description

No description Added
No description Added
No description Added
No description Added

No description Added

Related Actions

Associated Topics

3-A. Examination Frequency Palicy/Ability to Meet Policy

2-B. Job Descriptians

1-4 Mizsion Statement, Strategic Plan and Organizational Chart
1-1. Technology Infrastructure and Cybersecurity

1-). Budget Revenue Source / Contingency Plan

Audit Complete

Closed

i 7]

[i vl

[i v}

[i7]

REVIEW TEAM DOCUMENTS
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3. To add a new document, click ‘Upload New Document’ below the grid.

Manage Review Team Documents

Documents for Review Team

File Description Actions

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum
faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id. Elementum
integer enim neque volutpat ac tincidunt vitae. Vulputate sapien nec sagittis
aliguam malesuada. Sapien nec sagittis aliquam malesuada bibendum arcu vitae.
Etiam sit amet nis| purus in mollis nunc sed. Sed id semper risus in hendrerit
gravida rutrum. Convallis tellus id interdum velit laoreet id donec ultrices tincidunt.

Jira (2] Urna id volutpat lacus laoreet non curabitur gravida. Non curabitur gravida arcu ac
tortor dignissim. Amet tellus cras adipiscing enim eu turpis egestas. Lacreet
suspendisse interdum consectetur libero id faucibus nisl tincidunt eget. Eget
mauris pharetra et ultrices neque ornare aenean. Ornare lectus sit amet est
placerat in. Viverra orci sagittis eu volutpat odio facilisis mauris. In eu mi
bibendum neque egestas congue quisque. LUCtUS accuMsan tortor posuere ac ut.
Luctus venenatis lectus magna fringilla urna,

Edit
B Delete

07232019TestDoc No description Added

© Upload New Document

4. Upload a document from your computer, and optionally provide a description. Then click ‘Add
Document’.

Add Document
Upload Document *
upLoAD | [} orop

Description

4

ADD DOCUMENT

Character count: 0/1000

5. You can edit or delete any previously-added review document by clicking on either action in the
corresponding row.

Documents for Review Team

File Description Actions

Lorem ipsum dolor sit amet. consectetur adipiscing elit. sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis blandit
turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris rhoncus
aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero
volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor.
CathyCSBS Porttitor rhoncus dolor purus non enim praesent elementum. Augue i
velit euismod in pellentesque. Urna id volutpat lacus laoreet non curabitur gravida
arcu. Adipiscing commeodo elit at imperdiet dui accumsan. Sit amet venenatis urna
cursus eget nunc scelerisque viverra. Morbi lec urna molestie at elementum eu
facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae
tortor condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit
amet consectetur adipiscing elit ut alig

# Edit

 Delete

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc miipsum
faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id. Elementum
integer enim neque volutpat ac tincidunt vitae. Vulputate sapien nec sagittis
aliqguam malesuada. Sapien nec sagittis aliquam malesuada bibendum arcu vitae.
Etiam sit amet nisl purus in mollis nunc sed. Sed id semper risus in hendrerit
gravida rutrum. Cenvallis tellus id interdum velit laoreet id donec ultrices tincidunt.

Jira(2) Urna id volutpat lacus laoreet non curabitur gravida. Non curabitur gravida arcu ac
tortor dignissim. Amet tellus cras adipiscing enim eu turpis egestas. Laoreet
suspendisse interdum consectetur libero id faucibus nisl tincidunt eget. Eget
mauris pharetra et ultrices neque ornare aenean. Ornare lectus sit amet est
placerat in. Viverra orci sagittis eu volutpat odio facilisis mauris. in eu mi
bibendum neque egestas congue quisque. LUCtUS aCCUMSan tortor posuere ac ut.
Luctus venenatis lectus magna fringilla urna,

o Edic

& Delete

o Edit

& Delete

07232019TestDoc No description Added

© Upload New Document

6. Once you have finished adding all documents for the review team, click ‘Close’.
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Manage Review Team Documents

Documents for Review Team

File

CathyCSBS

Jira(2)
07232019TestDoc

© Upload New Document

Description

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis blandit
turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris rhoncus
aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero
volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor.
Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum
velit euismod in pellentesque. Urna id volutpat lacus laoreet non curabitur gravida
arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna
cursus eget nunc scelerisque viverra. Morbi leo urna molestie at elementum eu
facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae
tortor condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit
amet consectetur adipiscing elit ut alig

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum
faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id. Elementum
integer enim neque velutpat ac tincidunt vitae. Vulputate sapien nec sagittis
aliqguam malesuada. Sapien nec sagittis aliquam malesuada bibendum arcu vitae.
Etiam sit amet nisl purus in mollis nunc sed. Sed id semper risus in hendrerit
gravida rutrum. Convallis tellus id interdum velit laoreet id donec ultrices tincidunt.
Urna id volutpat lacus laoreet non curabitur gravida. Non curabitur gravida arcu ac
tortor dignissim. Amet tellus cras adipiscing enim eu turpis egestas. Laoreet
suspendisse interdum consectetur libero id faucibus nis| tincidunt eget. Eget
mauris pharetra et ultrices neque ornare aenean. Ornare lectus sit amet est
placerat in. Viverra orci sagittis eu volutpat odio facilisis mauris. In eu mi
bibendum neque egestas congue quisque. LUCTUS aCCUMSan tortor posuers ac ut.
Luctus venenatis lectus magna fringilla urna,

No description Added

7. These documents will be available for viewing by the review team and CSBS staff in the ‘Exhibits’ tab

for the individual review. Agency users will not be able to view any of the review team documents.

Summary Exhi

SEQ Documents

File Description

Test File - Word No description Added
Test File - PDF No description Added
Test File - Word No description Added
Test File - word No description Added
Test File - Excel No description Added
Test File - word No description Added
Test File - PDF No description Added
Test File - Excel No description Added
Test File - PDF No description Added
Test File - Word No description Added

Review Team Documents

File Description

Scoresheet  Findings  Related Actions

Associated Topics

3-A. Examination Frequency Policy/Ability to Meet Policy

2-8. Job Descriptions

1-4, Mission Statemen, Strategic Plan and Organizational Chart
1-1. Technology Infrastructure and Cybersecurity

1. Budget Revenue Source / Contingency Plan

1-E. Consumer Education / Financiel Literacy

1-K. Budget Expenses / Supplemental Budgers

7-E. Use of Enforcement Authority

1-D. Communication with Industry

1-F. Access to Legal Assistance
1-K. Budget Expenses / Supplemental Budgers
7-C. Authority 1o Examine Morigage Servicers
5-C. Examination Policy on Risk Scoping

3D, Examination Manuals

1-C. Communication with Other Regulatory Agencies

1-100f15 >

Lorem ipsum dolor sit amet. consectetur adipiscing elit. sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida
quis blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae

congue mauris rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum

CathyCSBS quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna
id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc
scelerisque viverra. Morbi leo urna molestie at elementum eu facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor
condimentum. Risus quis varius quam quisgue id diam vel. Ipsum dolor sit amet consectetur adipiscing elit ut alig

Generate Review Report

1. To generate a DOCX version of the review report document for an accreditation SEQ, click ‘Related

Actions’.
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Colorado Division of Banking ASSIGN SECTIONS H REVIEW ALL TOPICS

Exhibits Team Review Scoresheet Findings Related Actions

Scheduling ent to Age nder Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview

Section Name Assignment / Individual Ratings Individual Review Comments
> Section 1. Agency Administration and Finance Rita Reviewer, Randy Reviewer 2 Comments a8
¥ Section 2. Personnel and Training Rita Reviewer, Randy Reviewer Na Comments e
> Section 3. Bank Examination Policies and Procedures Rita Reviewer Mo Camments a8
> Section 4. Bank Examination Capabilities Rita Reviewer No Comments =)
»  Section 5. Bank Supervision and Legislation Rita Reviewer Mo Comments a
> Section 6. Mortgage Examination Program Rita Reviewer Mo Comments =}
> Section 7. Mortgage Supervision and Legislation Rita Reviewer No Comments a8

2. Then click ‘Generate Review Report’.

Colorado Division of Banking

Summary Exhibits Team Review Scoresheet Findings Related Actions

3 Generate Review Report
=

Assign Sections \
& .

8 Review All Topics

2%  Team Review

3. Click ‘Close’ on the confirmation page.

Report Generation Confirmation

+ The review is now being generated.

An email ing the review report will be sent to you ance the generation is complete.

- ' CLOSE

4. Wait for the document to be emailed to you from sender ‘AOS Generate Review Document’.

Review Report Document For Colorado Division of Banking insexx

AOS Review D p 25 test.appiancloud.com> @ 10:03 AM (0 minutes ago)
tome ~

The review report for the 5-year accreditation is attached. Please contact CSBS staff with any questions regarding accreditation

[ colorado Division o... '

Submit Review Report for Audit
1. To submit the review report for audit, click ‘Submit Review’ while the review record is in the finalize
review status, after all reviews and findings have been added.
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Colorado Division of Banking

Exhibits Team Review Scoresheet Findings Related Actions

e Age ed by Agenc Under Review Finalize Review Report Submitted
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments

> Section 1. Agency Administration and Finance Rita Reviewer, Randy Reviewer 2 Comments.

> Section 2. Persennel and Training Rica Reviewer, Randy Reviewer Na Comments
> Section 3. Bank Examination Policies and Procedures Rita Reviewer No Comments
>  Seaiion 4. Bank Examinatien Capabilives Rita Reviewsr No Comments
> Section 5. Bank Supervision and Legislation Rita Reviewsr No Comments
¥ Section 6. Mortgage Examination Program Rita Reviewer No Comments
> Section 7. Mortgage Supervision and Legislation Rita Reviewer No Comments

SUBMIT REVIEW

Audit Complete Closed

[ PJR PR PR P I PR P )

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name

header.

2. The audit team members for the specific accreditation SEQ are shown. After uploading the review
report document in PDF form (learn how to generate that document here) click ‘Submit’.

Submit Review Report to Audit Team

Audit Assignment Details

Audit Team Members
Ashley Auditor
Allen Auditor
Amanda Auditor
Allen Auditor

Attach Document(s) *

@ Colorado Division of Banking - Bank. Mortgage Review R...
PDF-177.65 KB

G o

Attach any documents that should be shared with the audit team.

This action will submit the review report to the audit team, and set the status of the record to Report Submitted. Are you sure you would like to proceed?

CANCEL

3. Click ‘Close’ on the confirmation page.

Submit Review Report Confirmation

+The review report has been submitted successfully!

The selected audit team member(s) will receive an email momentarily, and will now have access to the review report

Reassign Audit Tasks

—

E—) | CLOSE

1. To reassign the audit tasks for a submitted accreditation review, click ‘Audit Review’.

54




Colorado Division of Banking

Exhibits Team Review Scoresheet Findings Audit Review Related Actions

U Fi Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Randy Reviewer, Rita Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer, Randy Reviewer No Comments
¥ Section 3. Bank Examination Policies and Procedures Rita Reviewer No Comments =]
> Section 4. Bank Examination Capabilities Rita Reviewer No Comments. =]
> Section 5. Bank Supervision and Legislation Rita Reviewer No Comments. =
> Section 6. Mortgage Examination Pragram Rita Reviewer No Comments.
> Section 7. Mortgage Supervision and Legislation Rita Reviewer No Comments.

2. Here you can download the review report document, view the members of both the review team
and the audit team, view any existing notes from audit tasks that have already been completed, and
view a list of outstanding audit tasks for this accreditation review record. If you want to reassign one
of the audit tasks, click the blue arrow icon in the row corresponding to the task you want to

reassign.
Review Audit Documents Audit Team Reviewers
Colorado Division of Banking - Bank, Mortgage Review Report Amanda Auditor Rita Reviewer
Allen Auditor Randy Reviewer
Ashley Auditor Rachel Reviewer

Aaron Auditor

Notes From Audit Team

Comments Last Modified By

Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus
non enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing
commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc scelerisque viverra. Morbi leo urna molestie at elementum eu
facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor condimentum. Risus quis varius quam quisque id diam vel.
Ipsum dolor sit amet consectetur adipiscing elit ut aliquam. Adipiscing at in tellus integer feugiat scelerisque varius. Sit amet aliquam id diam. ashley Auditor
Sit amet est placerat in egestas. Sed viverra ipsum nunc aliquet bibendum enim. Tincidunt id aliquet risus feugiat. Amet cursus sit amet dictum sit amet

justo donec. Ut aliguam purus sit amet |uctus venenatis lectus magna. Odic aenean sed adipiscing diam donec adipiscing. Id nibh tortor id aliquet lectus

proin nibh. Etiam tempor orci eu lobortis elementum nibh tellus molestie. Facilisis volutpat est velit egestas dui. Lorem ipsum dolor sit amet

consectetur adipiscing. Praesent semper feugiat nibh sed pulvinar.

Active Tasks for Audit Team

Start Time Task Name Assignee(s)
10/16/2019 11:23 AM Review Audit Allen Auditor / r*
10/16/2019 11:23 AM w Audit Amanda Auditor [ad

10/16/2019 12:00 PM

siew Audit Aaron Auditor -

3. Choose a new assignee for this audit task. The user chosen must have the role of Auditor within the
AOS system. Learn how to change those roles here. Once you have selected the correct user, click
‘Reassign Task'.

Reassign Audit Task
Task Details

Task Name Review Audit New Assignee *

Original Assignees Allen Auditor B Ashe auditor x

CANCEL \

IGN TASK
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4. This new user will be added to the audit team for this accreditation

task in the listing at the bottom.

Review Audit Documents Audit Team

Colorado Division of Banking - Bank,

Amanda Auditor

Allen Auditor

Ashley Auditor

Aaron Auditar

/ Ashe Auditor

Notes From Audit Team

Comments.

5 items

v
Audit Complete

Reviewers

Rita Reviewer
Randy Reviewer

Rachel Reviewer

Last Modified By

Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus
nen enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing
commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc scelerisque viverra. Morbi leo urna molestie at elementum eu
facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor condimentum. Risus quis varius quam quisque id diam vel.
Ipsum dolor sit amet consectetur adipiscing elit ut aliqguam. Adipiscing at in tellus integer feugiat scelerisque varius. Sit amet aliqguam id diam.

Ashley Auditor

Sit amet est placerat in egestas. Sed viverra ipsum nunc aliquet bibendum enim. Tincidunt id aliquet risus feugiat. Amet cursus sit amet dictum sit amet
Jjusto donec. Ut aliquam purus sit amet luctus venenatis lectus magna. Odio aenean sed adipiscing diam donec adipiscing. Id nibh tortor id aliquet lectus
proin nibh. Etiam tempor orci eu lobortis elementum nibh tellus molestie. Facilisis volutpat est velit egestas dui. Lorem ipsum dolor sit amet

consectetur adipiscing. Praesent semper feugiat nibh sed pulvinar.

Active Tasks for Audit Team

Start Time
10/16/2019 12:09 PM
10/16/2019 11:23 AM

10/16/2019 12:00 PM

Upload Report and Close Review

Task Name

ew Audit

w Audit

w Audit

Assignee(s)
Ashe Auditor
Amanda Auditor

Aaran Auditor

Closed

1. To upload the final report after any changes have been made after audit, click ‘Upload Report &
Close Review’ while the review record is in the Audit Complete status.

Kentucky Department of Financial Institutions

Exhibits  Team Revi

Scoresheet Findings Audit Re

Related Actions

review and they will now have a

UPLOAD REPORT & CLOSE REVIEW

Sections & Topics Overview

Section Name

Section 1. Agency Administration and Finance
Section 2. Personnel and Training

Section 8. Credit Union - Examination

Section 9. Credit Union - Supervision Powers
Section 10. Credit Union - Legislative Powers
Section 1. Credit Union - Bonus Attributes

Section 12. MSB Examination Program

VvV VY VY VY VY

Section 13. MSB Supervision and Legislation

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name

header.

2. Confirm that you have made all necessary updates and changes based off of the audit results, then

Assignment / Individual Ratings
Rob Reviewer
Rita Reviewer
Rob Reviewer
Rita Reviewer
Rob Reviewer
Rita Reviewer
Rob Reviewer

Rita Reviewer

Audit Complete

Individual Review Comments

No Comments.
No Comments.
No Comments.
No Comments.

No Comments.

Closed

upload the final report document(s) in PDF format. Once finished uploading, click ‘Continue’.
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Upload Final Review Report
Confirmation

Have you made all applicable changes to the system based on the report revisions? *
O ves No

Document Upload

Final Report Document(s) @

@ Kentucky Department of Financial Institutions - Credit ...
PDF - 177.65 KB

o+ ) Gy orop fles b

Upload the PDF document(s) of the Final Review Report for this record

CANCEL

\ CONTINUE

3. You can make any necessary edits to the uploaded files, or add a new file as part of the final

document package.

Close Accreditation

Uploaded Final Report Documents

File
Kentucky Department of Financial Institutions - Credit Union, MSB Review Report

© Upload New Document

Actions

& Edit

& Delete

Accreditation Decision Status & Date

MSB Final Report Document

Credit Final Report Document

CANCEL

MSB Status
In-Progress
Credit Status

In-Progress

Accreditation Date

A 10/16/2019

Accreditation Date

= 10/16/2019

4. Once the documents are all correct, select one document as the final report for each different
accreditation type. You may use the same document for multiple different types, or you may have

one document uploaded per type.

Close Accreditation

Uploaded Final Report Documents

File

Kentucky Department of Finandial Institutions - Credit Union, MSB Revie

© Upload New Document

Accreditation Decision Status & Date

MSB Final Report Document
Kentucky Department of Financial Institutions - Credit Union, MSB Review Report
Credit Final Report Document

Kentucky Department of Financial Institutions - Credit Union, MSB Review Report

MSB Status
In-Progress
Credit Status

In-Progress

CANCEL

Actions
# Edit

& Delete

Accreditation Date

v 10/16/2019

Accreditation Date

- 10/16/2019

5. Finally, update the accreditation status from ‘In-Progress’ to the appropriate new status for each
type, and enter an accreditation date for each type. Then click ‘Submit’.
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Close Accreditation

Uploaded Final Report Documents

File Actions
o B o . N # Edit
Kentucky Department of Financial Institutions - Credit Union, MSB Review Report -
B Delete
© Upload New Document
Accreditation Decision Status & Date
MSB Final Report Document MSB Status Accreditation Date
Kentucky Department of Financial Institutions - Credit Union, MSB Review Report - Accredited v 10/23/2019
Credit Final Report Document Credit Status Accreditation Date
Kentucky Department of Financial Institutions - Credit Union, MSB Review Report - Accredited = 10/30/2019

CANCEL L ) m

6. Click ‘Close’ on the confirmation page.

Close Review Confirmation

+ The review has been successfully completed!

The final documents, decisions, and dates have been updated for this record and the review is now closed.

ﬁ CLOSE

Records Page

This page allows users to view all of the details about individual 5-year accreditation reviews for the agencies
present in the system — past and present. This tab shows both active and past records, and it is a running list
of all SEQ reviews created within the system.

# ]

HOME SCHEDULE RECORDS REPORTS

Records
Q SEARCH + SHOW FILTERS
Organization Name 1 Accreditation Type Review Date Status
Alabama State Banking Dept Bk 10/31/2019 Audit Complete
ate Banking Dept cu 17212020 closed
anking Dept Ms8 91212019 Finalize Review
1king Dept Mg si2019 Finalize Review
of Banking and Securities Bk, Mtg. CU 9/28/2019 pending Agency Submission
srizona Department of Financial Institutior Bk. Mg 11172019 Sent to Agency
cu 10/252019 Scheduling
Bk. Mig 111302013 Sent to Agency
lorado Division of Banking = 121252019 Pending Agency Submission
o D Bankir Mse 17172020 Under Review
orado Division of Bankir Bk, Mg 12/25,2019 Finalize Review
Bk 114172019 scheduling
cu. Msa 9912019 Closed
Bk. Mg 712712019 Closed
nsurance Securities and Banking Bk 94412019 Sent to Agency
MsB 173172020 Under Review
8k, Mig 93012019 Finalize Review
Mtz 120980018 Rennrt Suhmittad

Search and Filter
1. To search for a specific accreditation review, enter part or all of the agency name into the search bar
above the grid and then click ‘Search’.
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Records

Q, Florida SEARCH + SHOW FILTERS
Organization Name T Accreditation Type Review Date Status
Florida Office of Financial Regulation Bk, Mtg 9/30/2019 Finalize Review
Florida Office of Financial Regulation MsB 1/31/2020 Under Review

2. Tofilter by review date or review status, click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Records

Q = SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Closed -

07/01/2019 11/01/2019 \
Organization Name T Accreditation Type Review Date Status
Delaware Office of the State Bank Commissioner Bk, Mtg 7/27/2019 Closed
Delaware Office of the State Bank Commissioner Ccu, MsB 9/9/2019 Closed
Vermont Department of Financial Regulation Bk 10/23/2019 Closed

3. After locating the correct record, clicking on the name of the organization will direct the user to the
individual record for that specific accreditation review.

Records
Q s SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Closed -
07/01/2019 11/01/2019

ORESET EZiia]

Organization Name / T Accreditation Type Review Date Status
Delaware Office of the State Bank Commissioner Bk, Mtg 712712019 Closed

Delaware Office of the State Bank Commissioner CU, MsSB 9/9/2019 Closed

Vvermont Department of Financial Regulation Bk 10/23/2019 Closed

Reports Page
This page allows users to view aggregate data about accreditation reviews that are in the system. There are

multiple different types of reports available, which are all designed to roll up the data in different meaningful
ways.

L =]

HOME SCHEDULE RECORDS

Rccreditation 5 Year Reports

9% Aggregate Scores Report @ Review Comments @ Placeholder Report
Viei total scores for il agencies whose review has been completed Placehcider for sdditansl reparts far the ADS Applicstion Piscehaider repart for the ADS Applicsion
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Aggregate Scores Report
1. To view total scores for all agencies whose review has been completed, click the blue ‘Aggregate
Scores Report’ link.

Accreditation 5 Year Reports

% Aggregate Scores Report € Review Comments € Placeholder Report
View total scores for all age e \EW Placehalder for additianal reports for the ACS Application Placeholder report fer the AOS Application

2. To search for a specific score set, enter part or all of the agency name into the search bar above the
grid and then click ‘Search’.

Aggregate Scores for All Completed Reviews

Q Texas SEARCH +SHOW FILTERS
Agency Name Type of Review Review Date Total Agen(y\ Agency Score Percentage Total Team Score Team Score Percentage Max Score
Texas Department of Banking Mortgage 9/30/1990 820 68.3% 705 58.8% 1200
Texas Department of Banking Bank 9/30/1990 905 75.4% 820 68.3% 1200
Texas Department of Banking Credit Union 1/1/2009 0 N/A 0 NFA Q

Columns

3. Tofilter by on-site date or accreditation type, first click ‘+ Show Filters’ at the top and then after the
filter section expands, enter values into the fields as appropriate, and click ‘Search’.

Aggregate Scores for All Completed Reviews
Q s cency Nar SEARCH - HIDE FILTERS

Filters

Accreditation Type
On-site Date From On-site Date To

Bank Mortgage 4 credit MsB
09/01/2019 11/01/2019

orce [

Agency Name Type of Review Review Date Total Agency Score Agency Score Percentage Total Team Score Team Score PEF(EH(BAE

Delaware Office of the State Bank

Credit Union 9/9/2019 618 53.2% 667 57.5% 1161 Q
Commissioner

Columns

4. To hide columns that aren’t relevant, or restore columns that were previously hidden, flirst click ‘+
Show Columns’ below the grid and then after the column selection dropdown appears, select and
de-select columns as needed, and the changes will be effective immediately in the grid.
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Aggregate Scores for All Completed Reviews

Q 1 T SEARCH + SHOW FILTERS
Agency Name Type of Review Total Team Score Team Score Percentage Max Score
Delaware Office of the State Bank MsB 870 60.4% 1440 Q
Commissioner
Delaware Office of the State Bank Credit Union g7 5750 1161 Q
Commissioner
Vermont Department of Financial Bank 0 0% 1200 Q
Regulation

- Hide Columns
Total Team Score, Team Score Percentage, Max Score \ -

HAll | ONone

Note: Even if no columns are selected in the dropdown, the Agency Name, Type of Review, and magnifying
glass columns will still appear as default.

5. After locating the correct record, clicking on blue magnifying glass icon will direct the user to the

section-by-section scores for that specific accreditation review.

Aggregate Scores / Delaware Office of the State Bank Commissioner - MSB Review (9/9/2019)

Section Score Details for Delaware Office of the State Bank Commissioner - MSB Review (9/9/2019)

Section Total Agency Score Agency Score Percentage Total Team Score Team Score Percentage Max Score
1. Agency Administration and Finance 0 0% 126 52.5% 240
2. Personnel and Training 0 0% 110 45.8% 240
12. MSB Examination Program 325 34.9% 0 0% 930
13. MSB Supervision and Legislation 380 74.5% o] 0% 510
* Show Columns

6. To hide columns that aren’t relevant, or restore columns that were previously hidden, flirst click ‘+
Show Columns’ below the grid and then after the column selection dropdown appears, select and
de-select columns as needed, and the changes will be effective immediately in the grid.

Aggregate Scores / Delaware Office of the State Bank Commissioner - MSB Review (3/9/2019)

Section Score Details for Delaware Office of the State Bank Commissioner - MSB Review (9/9/2019)

Section Total Team Score Team Score Percentage Max Score
1. Agency Administration and Finance 126 52.5% 240
2. Personnel and Training 110 45.8% 240
12. MSB Examination Program [} 0% 930
13. MSB Supervision and Legislation 0 0% 510
- Hide Columns

Total Team Score, Team Score Percentage, Max Score -
DAl | ONone \

Note: Even if no columns are selected in the dropdown, the Section columns will still appear as default.

7. To navigate back to the aggregate scores for all completed accreditations reviews, click ‘Aggregate
Scores’. At any time you can navigate back to the listing of report types by clicking the ‘Reports’ at
the very top of the page.
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Aggregate Scoreg/ Delaware Office of the State Bank Commissioner - MSB Review (9/9/2019)

Section Score D3gjls for Delaware Office of the State Bank Commissioner - MSB Review (9/9/2019)

Section Total Agency Score Agency Score Percentage Total Team Score Team Score Percentage Max Score
1. Agency Administration and Finance 0 0% 126 52.5% 240
2. Personnel and Training 0 0% 110 45.8% 240
12. MSB Examination Program 325 34.9% 0o 0% 930
13. MSB Supervision and Legislation 380 74.5% o 0% 510

+show Columns

Review Comments Report
1. Toview an aggregation of the comments for each accreditation review, click on ‘Review Comments’.

Accreditation 5 Year Reports

% Aggregate Scores Report

€ Review Comments @ Placeholder Report
View total scores for all agencies whose review has been

completed ceholder for additional reports for the AOS Application Placeholder report for the AOS Application
omplete:

2. Tosearch for a specific comment set, enter part or all of the agency name into the search bar above
the grid and then click ‘Search’.

Records
Q Kentucky SEARCH \ + SHOW FILTERS
Organization Name T Accreditation Type Review Date Status
Kentucky Department of Financial Institutions Cu, MSB 10/28/2019 Under Review

3. Tofilter by review date or review status, first click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Records
Q by Ag Name SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Under Review -

10/01/2019 10/31/2019
Organization Name 1 Accreditation Type Review Date atus
Kentucky Department of Financial Institutions CU, MSB 10/28/2019 Under Review

4. After locating the correct record, clicking on organization name will direct the user to the topic-by-
topic comments for that specific accreditation review.
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Review Record List / Review Comments

Review Team Comments + SHOW FILTERS

a Comment to Drill into the Assoc

Topic Name Comment Commented By

-A. Mission Statement, Strategic Plan and Organizational Chart This looks very thorough. Cathy CSBS Q

5. To hide columns that aren’t relevant, or restore columns that were previously hidden, flirst click ‘+
Show Columns’ below the grid and then after the column selection dropdown appears, select and
de-select columns as needed, and the changes will be effective immediately in the grid.

Review Record List / Review Comments

Review Team Comments + SHOW FILTERS

Select a Comment to Drill Into the Assoc

Topic Name Comment

1-A. Mission Statement, Strategic Plan and Organizational Chart This looks very thorough. Q
- Hide Column

Comment v

Note: Even if no columns are selected in the dropdown, the Topic Name column will still appear as default.

6. To filter by section, topic, or commenter, first click “+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Review Record List / Review Comments

Review Team Comments - HIDEFILTERS
Filters
Topic Number Section
1. Agency Administration and Finance v
Commenter
Cathy CSBS -

O RESEL m

Select a Comment to Drill Into the Associated Topic

Topic Name Comment Commented By

This looks very thorough. Cathy CSBS Q

1-A. Mission Statement, Strategic Plan an

Columns

7. After locating the correct topic and comment, clicking on topic name will direct the user to a view-
only version of the questions and answers for that topic, as well as all of the associated comments.
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Agency MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aligua. Sit
amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam.
Ullamcorper a lacus vestibulum sed arcu non
odio euismod. Arcu cursus vitae congue mauris
rhoncus aenean vel.

SEQ Template (1) 1-A. Mission Statement, Strategic Plan and Organizational Chart

1A. Individual Review

Individual Credit
Union Rating

Individual MSB

Rating
Comment Added By
This looks very thorough. Cathy CSBS

8. To navigate back to topic-by-topic comments for the originally selected accreditation review, click
‘Review Comments’.

Review Record List / Review Comments / Topic Details

1A. Introduction

Strategic planning is an important tool for the agency & it provides organizational direction. The agency's day-to-day decisions can be better guided and the agency's progress can
be better measured through the strategic planning process. In this topic, the agency will provide information about its mission statement and strategic planning process, as well as
the organizational chart and governance of the agency. It should be noted that job descriptions will be discussed in Section 2.

+ SHOW PROFILE INFORMATION

1A. Questions

1. The agency has a strategic plan. 2. The agency has a mission statement. 3. The strategic plan has been reviewed in the past 12
Yes Yes months.
Yes

2.1.If ves. please include mission statement below.

9. Toview all of the individual and team ratings for the topics that have been commented upon, click
on the magnifying glass icon in the corresponding row.

Review Record List / Review Comments
Review Team Comments + SHOW FILTERS
Select a Comment to Drill Into the Associated Topic

Topic Name Comment Commented By
zational Chart This looks very thorough. Cathy CSBS / Q

10. Once you are finished viewing the ratings, click ‘Review Comments’ to navigate back to topic-by-
topic comments for the originally selected accreditation review. At any time you can navigate back to
the listing of report types by clicking the ‘Reports’ at the very top of the page.

1-A. Mission Statement, Strategic

+ Show C.
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Review Record List / Review Comments / Rating Details

1A Ratings
Team Ratings v Rob Reviewer's Ratings v
Team Credit Union Individual Credit 2 - The agency meets the standard.
Rating Union Rating
Team MSB Rating Individual MSB 2 - The agency meets the standard.
Rating
Team Comments v

Team Credit Union
Comments

Team MSB
Comments

Review Team Member

Home Page
The sections of the home page are described in more detail below.

ACCREDITATION ONLINE SYSTEM (AOS)

Announcements
* Announcement 1

* Welcome to AOS!

Review Team Resources Open Review Records
i Suldey Organization Name Accreditation Type Status Onsite Review Date 1
Maine Bureau of Financial Institutions Mg U Sent to Agency 91262019
. Virginia Bureau of Financial Institutions MS8 Pending Agency Submission 10/3172019
Virginia Bureau of Financial Institutions < Pending Agency Submission 103172019
P Arizona Department of Financial Institutions BK Mg Sent to Agency 1112019
o Team Review Massachusetts Division of Banks Mg U Sent to Agency 110612019
« UserGuide 1 California Department of Business Oversight BK Mg Sent to Agency 1113012019
° g A Virginia Bureau of Finandial Institutions Bk Audit Complete 1173012019
* Iwcat i f Financial Institution: Mg Under Review 12/12/2019
° Testhle: fxce o  Banking BK Mg Audit Complete 1272512019
Colorado Division of Banking w Pending Agency Submission 1212512019
Colorado Div ms8 Under Review 1112020
North Dakota Department of Financial Instiutions BK MS3 Pending Agency Submission 41072020
North Dakota Department of Financial Institutions Mg Pending Agency Submission 52212020

13 items

Resources
For your convience, resources for review team members are linked on the dashboard for quick reference and
access.
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Review Team Resources

User Guides
o REVIEW TEAM PROCEDURES MAMUAL-

[ ]
—
o
3
=
a1
-~
m
w

* Demo
o Team Review Guide

* User Guide 1
o Atesting Artifact2 - Copy (7)
Announcements

All active announcements in the system are shown at the top of the home page. They are targeted to the
review team users specifically.

Announcements
* Announcement 1

* Welcome to AOS!

Open Review Records

The main informative and transactional section of the home page is the grid of all open review records. This
listing references each 5-year accreditation SEQ that has been scheduled but not yet completed. Clicking on
the organization name will direct you to the record for that specific accreditation review, from which there
are many actions available and scores/ratings can be viewed. You can only see records for which you have
been added to the review team by a CSBS internal staff member.

Open Review Records

Organization Name Accreditation Type Status Onsite Review Date T
Maine Bureau of Financial Institutions Mtg, CU Sent to Agency 9/26/2019
Kentucky Department of Financial Institutions CuU, MSB Under Review 10/28/2019 3
Virginia Bureau of Financial Institutions MSB Sent to Agency 10/31/2019
Arizona Department of Financial Institutions Bk, Mtg Sent to Agency 11/1/2019 A
California Department of Business Oversight Bk, Mtg Sent to Agency 11/30/2019
Colorado Division of Banking Bk, Mtg Finalize Review 12/25/2019 2
Colorado Division of Banking cu Pending Agency Submission 12/25/2019
Colorado Division of Banking MSB Under Review 1/1/2020 2
North Dakota Department of Financial Institutions Bk, MSB Pending Agency Submission 4/10/2020
North Dakota Department of Financial Institutions Mtg Pending Agency Submission 5/22/2020 A

10 items

Individual Review Record
This view of one specific 5-year accreditation review allows users to view and print the SEQ responses that
the agency users have entered. This record also contains the agency ratings and review team scores, as well
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as any associated documents for the SEQ. Finally, the actions associated with advancing the process of the
SEQ toward completion are found here.

Ken

tucky Department of Financial Institutions

Exhibits News  Related Actions

& g e Age mitted by Agenc Under Review Finalize Review Report submitted
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments

> Section 1. Agency Administration and Finance Rob Reviewer 1 Comment

> Section 2. Personnel and Training Rita Reviewer No Comments
> Section 8. Credit Union - Examination Rob Reviewer No Comments
¥ Section 9. Credit Union - Supervision Powers Rits Reviewer No Comments
> Section 10. Credit Union - L Rob Reviewer No Comments
> Section 11. Credit Union - Bonus Atributes Rits Reviewer No Comments
> Section 12. MSB Examination Program Rob Reviewer No Comments
> Section 13.MSB Supervision and Legislation Rita Reviewer No Comments

View and Print SEQ Responses

1.

Ken

REVIEW ALL TOPICS H FINALIZE REVIEW

Audit Complete

Closed

[ eI IR P T I PR P ¥

To print the questions and responses for any given section of the SEQ, click the printer icon on the
corresponding row. You can perform this action whether or not the agency has responded to any of

the questions or completed any of the topics.

tucky Department of Financial Institutions

Summary Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview

SEQ Overall Progress @

Section Name Assignee Modified By Modified On

Se

Se:

Se

Se

Se

Se

Se:

VvV VYV VY VYV

Se

2.

ction 1. Agency Administration and Finance
ction 2. Personnel and Training
ction 8. Credit Union - Examination

ction 9. Credit Union - Supenvision Powers

ction 10. Credit Union - Le; e Powers
ction 11. Credit Union - Bonus Artributes
ction 12. MSB Examination Program

crion 13. MSE Supervision and Legislation

Once you are looking at the read-only version of the section, use the print feature on your browser

Due Date: 9/13/2019

Status

O 011 Complered
© 0r12 Completed
© 019 Completed
O 015 Completed
D 0/3 Completed
O 0M Completed
D 0f11 Completed

O 017 Completed

re

PP ® PO ODOD

to print out the entire contents of the page. If you want to view and/or print information from the
agency’s Profile online system, click ‘+ Show Profile Information’. This will open a section and display
any relevant data, as well as a link to open the Profile page itself in another browser tab. Not all

agencies will have Profile data to display in this section.
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Kentucky Department of Financial Institutions

SEQ Documents Related Actions

SEQ Overview / 1. Agency Administration and Finance

1A. Introduction

Strategic planning is an important tool for the agency as it provides organizational direction. The agency's day-to-day decisions can be better guided and the agency's progress can be better measured through the strategic
planning process. In this topic, the agency will provide information about its mission statement and strategic planning process, as well as the organizational chart and governance of the agency. It should be noted that job
descriptions will be discussed in Section 2.

+ SHOW PROFILE INFORMATION

1A. Questions

1. The agency has a strategic plan. 2. The agency has a mission statement. 3.The strategic plan has been reviewed in the past 12 months.

3.1. Date the strategic plan was updated:

4. The following are involved in developing the agency's strategic 5. The final strategic plan is communicated to the agency's 6. Assignments are made for completion of strategic actions.

plan: employees via:

7. Timeframes are established for completion of the strategic 8. The goals of the strategic plan have been met in the timeframes 9. Please explain how progress on the strategic plan is monitored

actions. anticipated.

10. A succession plan has been adopted. 11. If the commissioner were to become incapacitated, his/her 12. The agency has an up-to-date organizational chart showing
duties would be assumed by: direct lines of responsibility.

13. The agency reports to a board, advisory council, or similar. 14. Current job descriptions correspond to the employee positions 15. Briefly describe the operational units of the agency (i.e.
shown on the organizational chart. banking, mortgage, credit union, securities) and their primary

responsibilities.

1A. standards & Ratings

Please provide any other related to the i above.

View and Download SEQ Exhibits
1. To view and download all of the documents associated with an accreditation SEQ record, click
‘Exhibits’ once the review is in the Submitted by Agency status, or at any point after that status.

Kentucky Department of Financial Institutions ‘ASSIGNSEUIONS H SUBM\TREVIEW‘

Exhibits ~ Team Re’

sheet Findings Related Actions

Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Rob Reviewer 2 Comments 2
> Section 2. Personnel and Training Rita Reviewer No Camments
¥ Section 8. Credit Union - Examination Rob Reviewer 1 Comment =]
> Section 9. Credit Union - Supervision Powers Rita Reviewer No Camments
¥ Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments =
> Section 11. Credit Unian - Bonus Actributes Rita Reviewsr Na Comments a2
¥ Section 12. MSB Examinatien Program Rob Reviewer No Comments =
> Section 13. MSB Supervision and Legislation Rita Reviewsr Na Comments =

2. Any document added by the agency users or by the CSBS internal staff is available for download by
clicking on the document name. The topics that each document is associated with are shown in the
corresponding rows (for SEQ documents only).
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SEQ Documents

File Description

Test File - No description Added
Test File - No description Added
Test File - No description Added
Test File - No description Added
Test File - No description Added
Test File - No description Added
Test File - No description Added
Test File - Excel No description Added
Test File - PDF No description Added
Test File - Word No description Added

Review Team Documents

Associated Topics

3-A. Examination Frequency Policy/Ability to Meer Policy

2-8. Job Descriptions

1-A. Mission Statement, Strategic Plan and Organizational Chart
11, Technology Infrastructure and Cybersecurity

1-J. Budget Revenue Source / Contingency Plan

1-E. Consumer Education / Financial Literacy

1-K. Budget Expenses / Supplemental Budgets

7-E. Use of Enforcement Authority

1-D. Communication with Industry

1-F. Access to Legal Assistance
1-K. Budget Expenses / Supplemental Budgets

7-C. Authority to Examine Mortgage Servicers

&-C. Examination Policy an Risk Scoping

3-D. Examination Manuals

1-C. Communication with Other Regulatory Agencies

1-100f15 >

File Description
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida
quis blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum
CathyCSBS quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna

id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc
scelerisque viverra. Morbi leo urna molestie at elementum eu facilisis. Blandit cursus risus at ultrices. Qdio facilisis mauris sit amet massa vitae tortor
condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit amet consectetur adipiscing elit ut aliq

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id
Flamentiim intagar anim nanns unlitnat ar tincidont vitas Viulnitate sanian ner sagittic alinnam malesnada Sanian nar sagittic alinnam malssiada

Assign SEQ Review Sections (Team Lead Only)
1. To assign review team members to specific sections in the submitted SEQ, click ‘Assign Sections’.

ASSIGN SECTIONS H REVIEW ALL TOPICS H FINALIZE REVIEW

Kentucky Department of Financial Institutions

News Related Actions

v

Under Review Finalize Review Closed

Report Submitted

Audit Complete

Sections & Topics Overview

Assignment / Individual

Section Name

Individual Review Comments

Ratings
> Section 1. Agency Administration and Finance Rob Reviewer mment -
> Section 2. Personnel and Training Rita Reviewer No Comments —
> Section 8. Credit Union - Examination Rob Reviewer No Comments =
> Section 9. Credit Union - Supervision Powers Rita Reviewer No Comments =)
2 section 10. Credit Union - Legislative Powers Rob Reviewer No Comments =]
> Section 11. Credit Union - Bonus Attributes Rita Reviewer No Comments .

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Inorder to assign a review team member to a section of the SEQ, select the user under the heading
for the specific section by typing their name and then choosing the correct user. You may only

choose from users who have been designated as part of the team for this review.
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Assign SEQ Sections

Section 1. Agency Administration and Finance
Rob Reviewer %

Section 2. Fersannem
Rita Reviewer %

Section 8. Credit Union - Examination

Rob Reviewer %

Section 9. Credit Union - Supervision Powers

Rita Reviewer %

Section 10. Credit Union - Legislative Powers
Rob Reviewer %

Section 11. Credit Union - Bonus Attributes
Rita Reviewer %

Section 12. MSB Examination Program

Rob Reviewer %

Section 13. MSB Supervision and Legislation

Rita Reviewer %

CANCEL

3. Once all assignments have been made, click ‘Submit’.

Assign SEQ Sections

Section 1. Agency Administration and Finance

Rob Reviewer x

Section 2. Personnel and Training
Rita Reviewer ¥

Section 8. Credit Union - Examination
Rob Reviewer %

Section 9. Credit Union - Supervision Powers

Rita Reviewer %

Section 10. Credit Union - Legislative Powers
Rob Reviewer

Section 11. Credit Union - Bonus Attributes
Rita Reviewer %

Section 12. MSB Examination Program

Rob Reviewer x

Section 13. MSB Supervision and Legislation

Rita Reviewer %

CANCEL

Provide Review Comments and Rating

Note: Assigning review team members to sections is optional, and is also only a suggestion. The user selected
does not have to perform that review, and additionally, review team members can perform reviews on
sections that they are not specifically assigned to.

B—.

1. To view the responses for individual SEQ topics and provide comments and rating(s), first click the

sideways blue arrow next to the section that you are interested in.
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Kentucky Department of Financial Institutions assion sections || Fauze review

Sche Sent to Age Submitted by Agency Under’Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Sechi me Assignment / Individual Ratings Individual Review Comments
> ction 1. Agency Administration and Finance Rob Reviewer No Comments =1
¥ Section 2. Personnel and Training Rita Reviewer No Comments =3
¥ Section 2. Credit Union - Examination Rob Reviewer No Comments a
¥ Section 9. Credit Union - Supervision Powers Rita Reviewer No Comments =3
> Seation 10. Credit Union - Legislative Powers Rob Reviewer No Comments =3
> Section 11. Credit Union - Bonus Attributes Rita Reviewer No Comments a
?  Section 12. MSB Examination Program Rob Reviewer No Comments o
> Section 13. MSB Supervision and Legislation Rita Reviewer No Comments =}
2. Then click on the blue icon in the row for the topic that you want to view and comment on/rate.
Kentucky Department of Financial Institutions [ assicnsecrions || anauze review |
Exhibits News Related Actions
ing Sent to Agency ubmitted by Agency Undervkeview Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Assignment / Individual Ratings Individual Review Comments
Rob Reviewer No Comments. =}
3. After viewing the questions, responses and agency rating, as well as any associated documents,
navigate to the bottom and select a rating value from the Rating field in the Individual Review &
Comments section.
Individual Review & Comments
Rating Type @ Set All | Set Separately
Rating @ * 2 - The agency meets the standard. -
Credit Ratd 2 - The agency meets the standard.
MSB Rating 2 - The agency meets the standard.

4. If you are rating a topic in section 1 or section 2 and this accreditation review applies for more than
one accreditation type, you may choose to set different ratings per type. To do this, click ‘Set
Separately’ and then choose unique values for each accreditation type.

Individual Review & Comments

Rating Type @ All | Set Separatel
Credit Rating * 2 - The agency meets the standard. -
MSB Rating * 1-The agency does not meet the standard, with significant improvement needed. -
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5. If you want to add a comment to this topic, click ‘Add Comment’ below the grid in the Individual
Review & Comments section.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.
Agency Credit Union 2 - The agency meets the standard.

Rating

Agency MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Assaciated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismad. Arcu cursus vitae
congue mauris rhoncus aenean vel.

SEQ Template (1) 1-A, Mission Statement, Strategic Plan and Qrganizational Chart

Individual Review & Comments

Rating Type @ Set All | Set Separat

Rating @ * Select a value -

Credit Rating
MSB Rating

Comment Added By Actions @

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis

blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris Rita Reviewer S Edit
rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum quisgue non tellus orci @Delete
ac auctor. Porttitor rhoncygeglolor purus non enim praesent elementum.

This looks very thor 4 Cathy CSBS

© Add Comment

Em

6. Add your comment text and then click ‘Add’.

Individual Review & Comments
Rating Type & Set All | Set Separately
Rating @ * Select a value .

Credit Rating

MSB Rating
Comment Added By
This looks very thorough. Cathy CSBS

Add a New Comment to Topic

New Comment *

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus. Nec ullamcorper sit amet risus nullam.
Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit

gravida rutrum quisque non tellus orci ac auctor. Porttitor rhencus dolor purus non enim praesent elementum.

Provide any individual comments regarding this topic. Other review team members will be able to view the comment. Character count: 534/1500

BACK

7. You may edit or delete your comments after they have been added.
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The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.
Agency Credit Union 2 - The agency meets the standard.
Rating

Agency MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel.

SEQ Template (1) 1-A. Mission Statement, Strategic Plan and Organizational Chart

Individual Review & Comments

Rating Type @ Set All | Set Separ:

Rating @ * elect a € -
Credit Rating

MSB Rating

Comment Added By Actions @

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. it amet purus gravida quis

blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris Rita Reviewer # Edit
rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ﬁ EDelete
ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum.

This looks very thorough. Cathy CSBS

© Add Comment

e

8. Once all ratings and comments are added as necessary, click ‘Submit’. Comments are not required,
but a rating is required for each accreditation type.

Individual Review & Comments

Rating Type @

-t All | Set Separarely

Credit Rating * 2 - The agency meets the standard. -
MSB Rating * 1 - The agency does not meet the standard, with significant improvement needed -
Comment Added By Actions @

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis

blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris Rita Reviewer S Edit
rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci EDelete
ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum.

This looks very thorough. Cathy CSBS

© Add Comment

CANCEL \m

Review All Topics

1. Toreview all topics en masse after you have read the responses and made a rating decision, click
‘Review All Topics’.
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Kentucky Department of Financial Institutions [ review L Topics || aauize review

Exhibits ~ News  Related Actions /

e Agel mitted by Agenc Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
> Seaion 1. Agency Administration and Finance Reb Reviewer 2 Comments =}
> Section 2. Personnel and Training Rita Reviewer No Comments 1=}
¥  Section 8 Credit Union - Examination Rob Reviewer 1 Comment =]
> Secion 8. Credit Unien - Supervision Powers Rita Reviewer No Comments =}
> Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments 1=}
¥ Section 11. Credit Unian - Bonus Attributes Rita Reviewer No Comments =
> Section 12. MSB Examination Program Rob Reviewer No Comments =}
> Section 13. MSB Supervision and Legislation Rita Reviewer No Comments 1=}

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Select ratings for all topics in Section 1 by choosing from the dropdown in the ‘Individual Rating’
column. If there is more than one accreditation type for this particular review, you can set the ratings
separately per type by clicking ‘Set Separately’.

Individual Review

—
Section 1 Section 2 Section 8 Section 9 Section 10 Section 11 Section 12 Section 13

Section 1. Agency Administration and Finance

Topic Name Topic Value Agency Rating  Individual Rating Type Individual Rating
Topic 1-A. Mission Statement, Strategic Plan and Organizational Chart 8 2 Ser All | Set Separately
Credit Union 2 - The agency meets the standard. -
MSB 1-The agency does not meet the standard, with significant imp... ~
Topic 1-B. Internal Communication 5 2 SetAll | S 2-The agency meets the standard. -
Topic 1-C. Communication with Other Regulatory Agencies 5 Separate@® SetAll | Set 5 2-The agency meets the standard. A
Topic 1- n with Industry 5 1 Set All | Ser S 2 - The agency meets the standard. -
Topic 1-E. Consumer Education / Financial Literacy 4 3 Set AL Set Separately
Aﬂun 1-The agency does not meet the standard, with significant imp... ~
MSB 0-The agency does not meet the standard, with major deficienc... «

3. To save the ratings for the current section and return to the summary page for this SEQ, click. ‘Save
and Exit’ or to save the ratings for the current section and move on to rate the next section, click
‘Save and Continue’.
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Individual Review

_—
section 1 Section 2 Section 8

Section 1. Agency Administration and Finance

Topic Name

Topic 1- ion Statement, Strategic Plan and Organizational Chart

Topic 1-B. Internal Communication

mmunication with Other Regulatory Agencies
Topic 1-D. Communication with Industry
cation / Financial Literacy

Topic sto Legal

Topic 1-G. Agency Facilities

Topic 1-H. Business Continuity Plan

Topic 1-1. Technology Infrastructure and Cybersecurity

Topic 1. Budget Revenue Source / Contingency Plan

Topic 1-K. Budget Expenses / Supplemental Budgets

CANCEL

Topic Value
8

Section 9

Agency Rating
2

Separate@®

Separar=@)

3

Separar=0)

1

Section 10

Individual Rating Type

Set All | Set Separately

Credit Union

MSE

SetAll |

Setall | Se

Set All | Sert Separately

Set Al | Set Separatsly

Credit Union

MSE

Set All | Sert Separately

Set All | Sert Separately

Set All | Sert Separately

Set All | Sert Separately

All | Ser Separately
Credit Union

MSE

Set All | Sert Separately

Section 11 section 12 Section 13
Individual Rating
2 - The agency meets the standard. -

- The agency does not meet the standard, with significant imp... ~

2 - The agency meets the standard. -
2 - The agency meets the standard. -
2 - The agency meets the standard. -
1 - The agency does not meet the standard, with significant imp... ~
0 - The agency does not meet the standard, with major deficienc... =
2 - The agency meets the standard. -
2 - The agency meets the standard. -
2 - The agency meets the standard. -
1 - The agency does not meet the standard, with significant imp... +
3 - The agency exceeds the standard to a notable extent. -
2 - The agency meets the standard. -
2 - The agency meets the standard. -

SAVE AND CONTINUE

4. You can also navigate through the sections adhoc by clicking on the blue section number at the top.

Individual Review

Section 1 Section 2 Section 8
Section 10. Credit Union - Legislative Powers
Topic Name
Topic 10-A. Revi tment Duties and Re
Topic 10-B. Enforcement Authority
Topic 10-C. Invalvement in Legislative Powers

CANCEL BACK TO PREVIOUS

Topic Value

Section 9

v
Section 10

Agency Rating

2

2

3

Section 11 Section 12 Section 13
Rating

SAVE AND CONTINUE

5. Clicking on the blue topic name will open a read-only view of the questions and responses for that
topic in another tab, so that you can reference it while you make your ratings.

Individual Review

Section 1 Section 2 Section 8

Section 9. Credit Union - Supervision Powers

. /

Enforcement Authority Use

Topic Name

Topic 9-A. Surveilla

Follor

-Up

Finalize Review

Topic Value

20

v
Section 9

Section 10

Agency Rating
2

Section 11 Section 12 Section 13

Rating

1. Move the review forward after individual comments and ratings have been added, click ‘Finalize

Review’.
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Kentucky Department of Financial Institutions

Summar Exhibits News Related Actions

Sections & Topics Overview
Section Name

Section 2. Personnel and Training

Section 8. Credit Union - Examination

Section 12. M5B Examination Program

VOV VY Y Y Y

Section 9. Credit Union - Supervision Powers
Section 10. Credit Union - Legislative Pawers

Section 11. Credit Union - Benus Atributes

Section 13. MSB Supervision and Legislaton

Section 1. Agency Administration and Finance

Assignment / Individual Ratings

Rob Reviewer
Rita Reviewer
Rob Reviewer
Rita Reviewer
Rob Reviewer
Rita Reviewer
Rob Reviewer

Rita Reviewer

Under Review Finalize Review Report Submitted

Individual Review Comments
2 Comments
No Comments
1 Comment

No Comments
No Comments
No Comments

No Comments

No Comments

ASSIGN SECTIONS H FINALIZE REVIEW

Audit Complete

Closed

[iv]

i 7]

i 7]

©

i 7]

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name

header.

2. Click ‘Submit’on the confirmation page.

Finalize Review

This action will set the Review Record status to "Finalize Review". The action to add individual ratings will become unavailble, and the team will be able to add team ratings, team comments, recommendations,
suggestions, and accolades to the Record. Are you sure you would like to proceed?

CANCEL

3. Click ‘Close’ on the confirmation page.

Finalize Review Confirmation

The actions to add team ratings, team

Team Review of SEQ Topics
1. To perform a team-level review of the accreditation SEQ, click ‘Team Review’ underneath the agency

name header.

+ The review has been successfully updated!

Kentucky Department of Financial Institutions

Exhibits ~ Team Re’

Scoresheet Findings

Related Actions

and are now available.

Sections & Topics Overview

Section Name

Section 2. Personnel and Training

Section 8. Credit Union - Examination

Section 12. MSB Examination Program

V¥V VYV VYV VY

Section 1. Agency Administration and Finance

Section 9. Credit Union - Supervision Powers
Section 10. Credit Union - Legislative Powers

Section 11. Credit Union - Bonus Attributes

Section 13. MS8 Supervision and Legislation

Assignment / Individual Ratings

Rob Reviewer
Rica Reviewer
Rob Reviewer
Rica Reviewer
Rob Reviewer
Rica Reviewer
Rob Reviewer

Rita Reviewer

v
Finalize Review

Report Submitted

Individual Review Comments

mments

omments

No Comments.

No Comments.

No Comments.

No Comments.

No Comments.

Audit Complete

/v@

/

REVIEW ALL TOPICS

Closed

a

@

P
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2. This will direct you to a topic-by-topic level listing on the team ratings for this SEQ review. To add or
update the team level ratings and comments, click ‘Team Review’.

Kentucky Department of Financial Institutions
Summary Exhibits Scoresheet Findings Related Actions

Team Ratings and Comments

Section 1. Agency Administration and Finance

Agency Team
Rating Team Rating Type Team Comments

Topic N Topic Val ;
‘opic Name opic Value Rating

Topic 1-A Mission Statement, Strategic Plan and Organizational Chart

Separate®

3

2

PR T T B ST T R )

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

Note: This is the official team review action. To perform individual review, navigate to the Summary tab
underneath the agency name header for the ‘Review All Tasks’ action.

3. Select ratings for all topics in Section 1 by choosing from the dropdown in the ‘Team Rating’ column.
If there is more than one accreditation type for this particular review, you can set the ratings
separately per type by clicking ‘Set Separately’. Add team comments as needed to supplement the
ratings for each topic.

Team Review

—
Section 1 Section 2 Section 8 Section 9 Section 10 Section 11 Section 12 Section 13

NOTE: This is the official team review action. To go to Individual review, navigate to the Summary tab for the "Review All Tasks" action.

Section 1. Agency Administration and Finance

Topic Agency

Topic Name Value Rating Team Rating Type Team Rating Team Comments
8 2z SetAll v
5 2 Il -
5 Separate Set All | S L -
5 1 SerAll | S -
Bpic on / Financial Literacy 4 3 SetAll | S slact & value — =
opic | Assistance 5 Separate®  SetAll | S L -
opic 3 3 SerAll | S -
opi tinuity Plan 5 2 SetAll | 5 v
Topic 1-1. Technelogy Infrastructure and Cybersecurity 16 Separate®  SetAll | S L -
Topic 1. Budget Revenue Source / Contingency Plan 12 1 -
Topic 1-K. Budget Expenses / Supplemental Budgets 12 3 -

4. To save the ratings for the current section and return to the summary page for this SEQ, click. ‘Save
and Exit’ or to save the ratings for the current section and move on to rate the next section, click
‘Save and Continue’.
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Team Review

v
Section 1 Section 2 Section 8 Section 9 section 10 Section 11 Section 12 Section 13
NOTE: This is the official team review action. To go to Individual review, navigate to the Summary tab for the "Review All Tasks" action.

Section 9. Credit Union - Supervision Powers

Topic Name Topic Value Agency Rating Team Review Team Comments

Topic 9-A. Surveillance Sys 20 2 2 -

Topic 9-8. Follow-Up 15 0 1 -

Topic 9-C. Enforcement Autharity Use 15 2 2 -

Topic 8-D. Corporate Governance 5 1 1 -

Topic 9-E. Promulgation of Rules and Regulations 5 ] 2 ¥ Lorem ipsum dolor sit amet, consectetur adipiscing elit. sed do

CANCEL | BACKTO PREVIOUS RN RS SAVE AND CONTINUE

5. You can also navigate through the sections adhoc by clicking on the blue section number at the top.

Team Review

Section 1 Section 2 Section 8 Section 9 Section 10 Section 11 Section 12 Section 13

NOTE: This is the official team review action. To go to Individual review, navigate to the Summary tab fg eview All Tasks" action.

Section 10. Credit Union - Legislative Powers

Topic Name Topic Value Agency Rating Team Review Team Comments
Topic 10-A. Revising Laws, Department Duties and Responsibilities 10 2 2 v
Topic 10-B. Enforcement Authority 15 2 3 -
Topic 10-C. Involvement in Legislative Powers 10 3 3 A

CANCEL BACK TO PREVIOUS SAVE AND EXIT SAVE AND CONTINUE

6. Clicking on the blue topic name will open a read-only view of the questions and responses for that
topic in another tab, so that you can reference it while you make your ratings.

Team Review

v
Section 1 Section 2 Section 8 Section 9 Section 10 Section 11 Section 12 Section 13
NOTE: This is the official team review action. To go to Individual review, navigate to the Summary tab for the "Review All Tasks" action.

Section 10. Credit Union - Legislative Powers

Topic Name / Topic Value Agency Rating Team Review Team Comments
Topic 10-A. Revising Laws, Department Duties and Responsibilities’ 10 2 2 A

Topic 10-B. Enforcement Authority 15 2 3 -

View and Print Calculated Scoresheet
1. To view the agency score and team score as compared to the passing score and maximum score for
each accreditation type in an SEQ review, click ‘Scoresheet’ underneath the agency name header.
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Kentucky Department of Financial Institutions
Exhibits Team Review Scoresheet Findings Related Actions

v
Scheduling Submitted by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Rob Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer 2 Comments =}
> Section 8. Credit Union - Examination Rob Reviewer 1 Comment a8
¥ Section 9. Credit Union - Supervision Pewers Rita Reviewer No Comments a
> Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments =)
> Section 11. Credit Union - Bonus Attributes Rita Reviewsr No Comments a
¥ Secion 12. MSB Examination Program Rob Reviewer Mo Camments a8
> Section 13. M3SB Supervision and Legislation Rita Reviewer No Comments =)

2. This will direct you to a topic-by-topic level listing on the team and agency ratings, and the calculated
corresponding scores. At the top there is a summary for each accreditation type with the summed
scores and their comparison to the passing and total scores, as appropriate.

Scoresheet & Vview All scores

Accreditation Type Selection

i Credit Union MSB
_ feam Score Agency Score Team Score
Passing Score: 851 Max Score: 1641 Passing Score: 1056 Max Score: 1920
B EXPORT
Section 1. Agency Administration and Finance Topic Age_ncycredlt Age_-ncycred\t Tea_m Credit Tea_m Credit
Value Union Rating Union Score Union Rating Union Score
Topic 1-A. Mission Statement, Strategic Plan and Organizational Chart 8 2 16 2 16
Topic 1-B. Internal Communication 5 2 10 2 10
Topic 1-C. Communication with Other Regulatory Agencies 5 2 10 El 15

3. If this SEQ review has more than one associated accreditation type, you can switch between viewing
score summaries for the different types by clicking on any of the grey colored boxes at the top of the
page. For instance, clicking anywhere within the area outlined in red below will switch the view to
show only MSB ratings and scores for this SEQ review.

Scoresheet & View All Scores

Accreditation Type Selection

= Credit Union MSB
_ Agency Score Team Scare
Passing Score: 851 Max Score: 1647 Passing Score: 1056 Max Score: 1920
= EXPORT
Section 1. Agency Administration and Finance Topic Ag?ncy Crgdlt Age.-ncy Credit Tea.m Cre@t Tea.m Credit
Value Union Rating Union Score Union Rating Union Score

Topic 1-4. Mission Statement, Strategic Plan and Organizational Chart 8 2 16 2 16
Topic 1-8. Internal Communication 5 2 10 2 10

4. Inorder to view a printable version of all ratings and scores for all accreditation types (if more than
one is applicable), click ‘View All Scores’.
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Scoresheet

Accreditation Type Selection

8 View All Scores

= Credit Union

959

1177

Team Score Agency Score

Passing Score: 851 Max Score: 1641 Passing Score: 1056

& EXPORT
Section 1. Agency Administration and Finance

Topic 1-A. Mission Statement, Strategic Plan and Grganizational Chart
Tepic 1-B. Internal Communication
Topic 1-C. Communication with Other Regulatory Agencies

Topic 1-D. Communication with Industry

Topic
Value

Agency Credit
Union Rating

2
2
2
1

Agency Credit
Unian Score

1265

Team Score

Max Score: 1920

Team Credit Team Credit
Union Rating  Union Score

2 16
2 10
3 15
2 10

5. You can now use your browser’s print function to print a copy of all relevant data for this SEQ review.
When you are finished printing you can return to the summary scoresheet page by clicking ‘Selection

View’.
Scoresheet

= EXPORT
SEQ Score Overview
Agency Totals
Review Team Totals
Passing Score

Max Score

Credit Union Scores

Section 1. Agency Administration and Finance

Topic 1-A. Mission Statement, Strategic Plan and Crganizational Chart
Topic 1-B. Internal Communication

Topic 1-C. Communication with Other Regulatory Agencies
Topic 1-0. Communication with Industry

Topic 1-E. Consumer Education / Financial Literacy

Topic 1-F. Access to Legal Assistance

Topic 1-G. Agency Facilities

Topic 1-H. Business Continuity Plan

Topic 1-1. Technology Infrastrucure and Cybersecurity
Topic 1. Budget Revenue Source / Contingency Plan
Topic 1-K. Budget Expenses / Supplemental Budgets

Section 1 Total (Max Score: 240 Passing Score: 120)

Section 2. Personnel and Training

Topic 2-A, Personnel Manual
Topic 2-B. Job Descriptions

Topic 2-C. Hiring Policies

Topic 2-0. Promational Opportunities / Pay for Performance

Topic 2-E. Performance Appraisal Process

Provide Recommendations/Suggestions/Accolades

Topic
Value

8
5
5

Topic
Value

5
5
5

Credit Union Score

Agency Credit
Union Rating

2
2
2

3

20
Agency Credit
Union Rating

1

o

3

243

959

as51

1641

Agency Credit
Union Score

38

136

Agency Credit
Union Score

'O Selection View

MSB Score
"7
1265
1056

1920

Team Credit Team Credit
Union Rating  Union Score

2 16
2 10
3 15
2 10
3 12
1 5
3 9
2 10
2 32
1 12
2 24
23 155

Team Credit Team Credit
Union Rating  Union Score

1 5
1 3
2 10
2 10
2 10

1. Toview the findings for a SEQ review, click ‘Findings’ underneath the agency name header.
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Kentucky Department of Financial Institutions
Exhibits Team Review Scoresheet Findings Related Actions

v
= Sent to Agel ed by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Rob Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer =}
> Section 8. Credit Union - Examination Rob Reviewer a8
¥ Section 9. Credit Union - Supervision Pewers Rita Reviewer No Comments a
> Section 10. Credit Union - Legislatve Powers Rob Reviewer No Comments =}
> Section 11. Credit Union - Bonus Atributes Rita Reviewer No Comments a
¥ Section 12. MSB Examination Program Rob Reviewer No Comments =}
> Section 13. MSB Supervision and Legislaticn Rita Reviewer No Comments =}
. . . . . ‘
2. Inordertoadd or update recommendations related to this accreditation SEQ, click ‘Manage
R dations’
ecommendations’.
Recommendations # Manage Recommendations
Topic Recommendation Accreditation Type

No Recommendations Added

3. All of the topics with a rating of 1 or 0 are displayed in a grid at the top of the page, along with the
corresponding accreditation type, and any comments. You can navigate through this list by clicking
the arrows below it.

Manage Recommendations

Topics with a '0' or '1' Team Rating

Topic Name Accreditation Type Review Team Comments

Lorem ipsum dolor sit amet. consectetur adipiscing elit. sed do eiusmod tempor incididunt ut labore et

R R e AR GBI dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus.

1. Access o Legal Assitance s doroe g alqum. St e pus 1o s st s s
1-J. Budget Revenue Source / Contingency Plan Credit Union

1-). Budget Revenue Source / Contingency Plan MSB

2-A. Personnel Manual MSB

2-A. Personnel Manual Credit Union

2-B. Job Descriptions Credit Union

2-B. Job Descriptions MSB

2-G. Training Coordinator / Evaluations Credit Union

2-G. Training Coordinator / Evaluations MsB

1-100f25 >

4. To add a new recommendation, click ‘Add Recommendation’.
Recommendations

Topic Recommendation Accreditation Type Actions

No Recommendations Added

© Add Recommendation

5. Choose a topic for this recommendation to relate to, and then choose the corresponding
accreditation type and enter the text of your recommendation. Once you have filled in all the fields,
click ‘Add’.
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Add a New Recommendation

Topic Selection Accreditation Type

8-C-3. scope of Examination Capabilities: Ability to Examine Credit Union Investments % Credit Union -

Recommendation *

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis. Sit amet volutpat consequat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet eget sit amet
tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut porttitor leo a diam. Pharetra diam sit amet nisl suscipit adipiscing bibendum est ultricies. Metus aliquam eleifend mi in nulla
posuere sollicitudin aliqguam ultrices. Rhoncus urna neque viverra justo nec ultrices dui sapien eget.

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in faculis nunc sed. Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit euismod.

\

Character count: 1378/1500

BACK

6. You can edit or delete an existing recommendation by selecting either action in the corresponding
row of a previously-added recommendation.

Recommendations

Topic Recommendation Accreditation Type Actions

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis.
Sit amet volutpat conseguat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet
eget sit amet tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut
porttitor leo a diam. Pharetra diam sit amet nis| suscipit adipiscing bibendum est ultricies. Metus
aliguam eleifend mi in nulla posuere sollicitudin aliquam ultrices. Rhoncus urna neque viverra justo
nec ultrices dui sapien eget.

8-C-3. Scope of Examination Capabilities: Ability to Examine Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed. Credit Union # Edit
Credit Union Investments Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit EDelete

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliqguam

eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus

ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

© Add Recommendation

7. Once all recommendations have been added, click ‘Done’ to go back to the view of all findings.

Recommendations

Topic Recommendation Accreditation Type Actions

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis.

Sit amet volutpat consequat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet

eget sit amet tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliguam ut

porttitor leo a diam. Pharetra diam sit amet nis| suscipit adipiscing bibendum est ultricies. Metus

aliquam eleifend mi in nulla posuere sollicitudin aliquam ultrices. Rhoncus urna neque viverra justo

nec ultrices dui sapien eget.
8-C-3. Scope of Examination Capabilities: Ability to Examine Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed. @G # Edit
Credit Union Investments Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit EDelete

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

lee integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullameorper a lacus vestibulum sed arcu. Aliquam

eleifend mi in nulla pesuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus

ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

© Add Recommendation

8. Inorder to add or update suggestions related to this accreditation SEQ, click ‘Manage Suggestions’.

Suggestions # Manage Suggestions

Topic suggestion Accreditation Type

No Suggestions Added

9. To add a new suggestion, click ‘Add Suggestion’.
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Manage Suggestions

Suggestions

Topic Suggestion Accreditation Type Actions

No Suggestions Added
© Add Suggestion

10. Choose a topic for this suggestion to relate to, and then choose the corresponding accreditation type
and enter the text of your suggestion. Once you have filled in all the fields, click ‘Add’.

Add a New Suggestion

Topic Selection Accreditation Type

8-C-6. Scope of Examination Capabilities: Ability to Conduct Financial Analysis of the State’s Credit Unions » Credit Union -
NOTE: For suggestions, only topics that have received a team rating of '2" will be available to be selected
Suggestion *

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in faculis nunc sed. Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit euismod.
Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum morbi blandit cursus. At
tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliqguam eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentumn et sollicitudin ac orci phasellus. Eget magna fermentum iaculis eu
non diam phasellus vestibulum. At consectetur lorem donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in iaculis nunc sed augue. Massa id neque aliqguam
wvestibulum.

Character count: 12!

BACK

Note: For suggestions, only topics that have received a team rating of '2' will be available to be selected

11. You can edit or delete an existing suggestion by selecting either action in the corresponding row of a
previously-added suggestion.

Suggestions

Topic suggestion Accreditation Type Actions

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.
Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit
euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies
leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum
morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliqguam
eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sellicitudin ac orci

8-C-6. Scope of Examination Capabilities: Ability to Conduct
Financial Analysis of the State's Credit Unions

ggestion

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem
donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus
ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementum pulvinar etiam

Credit Union ﬁ" Edit

EDelete

12. Once all suggestions have been added, click ‘Done’ to go back to the view of all findings.
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Manage Suggestions

Suggestions

Topic Suggestion Accreditation Type Actions

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.

Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliquam

eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus gquam id leo in. Orci dapibus Credit Union
ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

8-C-6. Scope of Examination Capabilities: Ability to Conduct
Financial Analysis of the State's Credit Unions

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
gquam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristigue senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobertis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementum pulvinar etiam

13. In order to add or update accolades related to this accreditation SEQ, click ‘Manage Accolades’.

Accolades # Manage Accolades

Topic Accolade Accreditation Type

No Accolades Added

14. All of the topics with a rating of 3 are displayed in a grid at the top of the page, along with the
corresponding accreditation type, and any comments. You can navigate through this list by clicking
the arrows below it.

Manage Accolades

Topics with a '3 Team Rating

Topic Name Accreditation Type Review Team Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et

faiileamupatonpb ol SiRSsU Sty Rsenues Ceditinon dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus.
1-E. Consumer Education / Financial Literacy MSB
1-E. Consumer Education / Financial Literacy Credit Union
1-G. Agency Faclities MSB
1-G. Agency Facilities Credit Union
2-C. Hiring Policies MSB
2-1. Training Manual and On-the-Job Training MSB
2. Training Manual and On-the-Job Training Credit Union
8-C-8. scope of Examination Capabilities: Ability to Examine Credit Credit Union Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempeor incididunt ut laboffy et
Union Off Balance Sheet Items dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus,
8-E. Planning Individual Safety and Soundness Exams Credit Union
1-100f15 >
15. To add a new accolade, click ‘Add Accolade’.
Accolades
Topic Accolade Accreditation Type Actions

No Accolades Added

© Add Accolad

16. Choose a topic for this accolade to relate to, and then choose the corresponding accreditation type
and enter the text of your accolade. Once you have filled in all the fields, click ‘Add’.
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Add a New Accolade

Topic Selection Accreditation Type

8-C-1. Scope of Examination Capabilities: Ability to Examine 50% of its Credit Unions Annually x Credit Union -
Accolade *
Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in iaculis nunc sed =

augue. Massa id neque aliqguam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et malesuada fames ac
turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam dignissim diam quis enim lobortis. Suspendisse potenti nullam ac torter vitae purus. Vel guam elementum pulvinar etiam. Adipiscing

Character count: 1078/1500 \
BACK

17. You can edit or delete an existing accolade by selecting either action in the corresponding row of a
previously-added accolade.

Accolades

Topic Accolade Accreditation Type Actions.

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec
massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in
iaculis nunc sed augue. Massa id neque aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
8-C-1. Scope of Examination Capabilities: Ability to Examine 50% quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et
ofits Credit Unions Annually ma\s.suada .fames ac turpis. PUFL.\S faucibus ornare suspendisse sed nisi Eget nulla facilisi etiam Credit Union “
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel guam
elementum pulvinar etiam. Adipiscing bibendum est ultricies integer quis auctor. Vitae semper quis
lectus nulla. Enim neque volutpat ac tincidunt vitae semper quis lectus nulla. sollicitudin tempor id
eu nisl nunc mi ipsum. Amet cursus sit amet dictum. Velit egestas dui id ornare. Mollis aliqguam ut
porttitor leo a diam sollicitudin. Vitae congue mauris rhoncus aenean vel elit scelerisque mauris
pellentesque. Neque egestas congue quisque egestas.

# Edit
EDelete

© Add Accolade

18. Once all accolades have been added, click ‘Done’ to go back to the view of all findings.

Accolades

Topic Accolade Accreditation Type Actions

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec
massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in
iaculis nunc sed augue. Massa id negue aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus

8-C-1. Scope of Examination Capabilities: Ability to Examine 50% gquam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et

malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam Credit Union
of its Credit Unions Annually 5 0

dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam

elementumn pulvinar etiam. Adipiscing bibendum est ultricies integer quis auctor. Vitae semper quis

lectus nulla. Enim neque volutpat ac tincidunt vitae semper quis lectus nulla. Sollicitudin tempeor id

eu nisl nunc mi ipsum. Amet cursus sit amet dictum. Velit egestas dui id ornare. Mallis aliquam ut

porttitor leo a diam sollicitudin. Vitae congue mauris rhoncus aenean vel elit scelerisque mauris

pellentesque. Neque egestas congue quisque egestas.

# Edit
EDelete

© Add Accolade

Generate Review Report

1. To generate a PDF version of the review report document for an accreditation SEQ, click ‘Related
Actions’.
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Colorado Division of Banking ASSIGN SECTIONS H REVIEW ALL TOPICS

Exhibits Team Review Scoresheet Findings Related Actions

en Agel nder Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
> Section 1. Agency Administration and Finance Rita Reviewer, Randy Reviewer 2 Comments a8
¥ Section 2. Personnel and Training Rita Reviewer, Randy Reviewer Na Comments e
> Section 3. Bank Examination Policies and Procedures Rita Reviewer Mo Camments a8
> Section 4. Bank Examination Capabilities Rita Reviewer No Comments =)
»  Section 5. Bank Supervision and Legislation Rita Reviewer Mo Comments a
> Section 6. Mortgage Examination Program Rita Reviewer Mo Comments =}
> Section 7. Mortgage Supervision and Legislation Rita Reviewer No Comments a8

2. Then click ‘Generate Review Report’.

Colorado Division of Banking
Summary Exhibits Team Review Scoresheet Findings

3 Generate Review Report
=

Assign Sections \
& .

@ Review All Topics

2%  Team Review

3. Click ‘Close’ on the confirmation page.

Report Generation Confirmation

+ The review is now being generated.

An email ing the review report will be sent to you ance the generation is complete.

. . CLOSE

4. Wait for the document to be emailed to you from sender ‘AOS Generate Review Document’.

Review Report Document For Colorado Division of Banking insexx

AOS Review D p 36925 test.appiancloud.com> @ 10:03 AM (0 minutes ago)
tome ~

The review report for the 5-year accreditation is attached. Please contact CSBS staff with any questions regarding accreditation

[ colorado Division o... '

Records Page

This page allows users to view all of the details about individual 5-year accreditation reviews for the agencies
present in the system — past and present. This tab shows both active and past records, and it is a running list
of all SEQ reviews that a review team member has been assigned. Review team members will not see any
records they were not assigned.
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RECORDS REPORTS

Records
Q| search by Agency Name SEARCH +SHOW FILTERS

Organization Name T Accreditation Type Review Date Status

Arizona Department of Financial Institutions Bk, Mtg 11/1/2019 Sent to Agency

Colorado Division of Banking cu 12/25/2019 Pending Agency Submission

Kentucky Department of Financial Institutions CuU, MSB 10/28/2019 Under Review

North Dakota Department of Financial Institutions Bk, Mtg 12/19/2019 Closed

Virginia Bureau of Financial Institutions MSB 10/31/2019 Sent to Agency

5items

Search and Filter

1. To search for a specific accreditation review, enter part or all of the agency name into the search bar
above the grid and then click ‘Search’.

Records
Q, Kentucky SEARCH + SHOW FILTERS
Organization Name 1 Accreditation Type Review Date Status
Kentucky Department of Financial Institutions CU, MSB 10/28/2019 Under Review

2. Tofilter by review date or review status, click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Records
Q| search by Agency Name SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Under Review hd
11/01/2019 12/31/2019
'© RESET

Organization Name T Accreditation Type Review Date Status
Texas Department of Banking MSB 12/25/2019 Under Review

3. After locating the correct record, clicking on the name of the organization will direct the user to the
individual record for that specific accreditation review.
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Records

Q| Search by Agency Name SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Under Review v
11/01/2019 12/31/2019
O RESET e
Organization Name T Accreditation Type Review Date Status
Texas Department of Banking MSB 12/25/2019 Under Review

Reports Page
This page allows users to view aggregate data about accreditation reviews that are in the system. There are

multiple different types of reports available, which are all designed to roll up the data in different meaningful

ways.

RECORDS

Accredita®n 5 Year Reports

& Placeholder Report

€ Review Comments
Placeholder report for the AOS Application

Placeholder for additional reports for the AOS Application

Review Comments Report
1. Toview an aggregation of the comments for each accreditation review, click on ‘Review Comments’.

Accreditation 5 Year Reports

G.Rsv.iff.w.c.‘?rann}s/ € Placeholder Report

Placeholder for additional reports for the AOS Application Placeholder report for the AOS Application

2. To search for a specific comment set, enter part or all of the agency name into the search bar above
the grid and then click ‘Search’.

Records
Q Kentucky SEARCH \ + SHOW FILTERS
Organization Name T Accreditation Type Review Date Status
Kentucky Department of Financial Institutions CU, M5B 10/28/2019 Under Review
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3. Tofilter by review date or review status, first click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Records
Q SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Under Review -
10/01/2019 10/31/2019

'O RESET

Organization Name

1 Accreditation Type Review Date atus

artment :gl_:n_: ncial Institutions CU, MSB 10/28/2019 Under Review

4. After locating the correct record, clicking on organization name will direct the user to the topic-by-
topic comments for that specific accreditation review.

Reviev

cord List / Review Comments

Review Team Comments + SHOW FILTERS

Select a Comment to Drill Into the Associated To|

Topic Name

Comment Commented By

This looks very thorough. Cathy CSBS Q

To hide columns that aren’t relevant, or restore columns that were previously hidden, flirst click ‘+
Show Columns’ below the grid and then after the column selection dropdown appears, select and
de-select columns as needed, and the changes will be effective immediately in the grid.

Review Record List / Review Comments

Review Team Comments + SHOW FILTERS

Select a Comment to Drill Into the Associated Topic
Topic Name Comment
tate F ati | This looks very thorough. Q
- Hide Colun
Comment

-

Note: Even if no columns are selected in the dropdown, the Topic Name column will still appear as default.

6. To filter by section, topic, or commenter, first click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.
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Review Record List / Review Comments

Review Team Comments - HIDEFILTERS
Filters
Topic Number Section
1. Agency Administration and Finance v
Commenter
Cathy CSBS -

O RESET L]

Select a Comment to Drill Into the Associated Topic

Topic Name Comment Commented By
1-A. Mission Statement, Strategic Plan and Organizational Chart This looks very thorough. Cathy CSBS Q
+ Show Columns

7. After locating the correct topic and comment, clicking on topic name will direct the user to a view-
only version of the questions and answers for that topic, as well as all of the associated comments.

Agency MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Sit
amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam.
Ullamcorper a lacus vestibulum sed arcu non
odio euismod. Arcu cursus vitae congue mauris
rhoncus aenean vel.

SEQ Temp\atc m 1-A. Mission Statement, Strategic Plan and Organizational Chart

1A. Individual Review

Individual Credit
Union Rating

Individual MSB

Rating
Comment Added By
This looks very thorough. Cathy CSBS

8. To navigate back to topic-by-topic comments for the originally selected accreditation review, click
‘Review Comments’.

Review Record List / Review Comments / Topic Details

1A. Introduction
Strategic planning is an important tool for the agency & it provides organizational direction. The agency's day-to-day decisions can be better guided and the agency's progress can
be better measured through the strategic planning process. In this topic, the agency will provide information about its mission statement and strategic planning process, as well as
the organizational chart and governance of the agency. It should be noted that job descriptions will be discussed in Section 2.

+SHOW PROFILE INFORMATION
1A. Questions

1. The agency has a strategic plan. 2. The agency has a mission statement. 3. The strategic plan has been reviewed in the past 12
Yes Yes months.

Yes
2.1. If ves. please include mission statement below.

9. Toview all of the individual and team ratings for the topics that have been commented upon, click
on the magnifying glass icon in the corresponding row.
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Review Record List / Review Comments
Review Team Comments + SHOW FILTERS
Select a Comment to Drill Into the Associated Topic

Topic Name Comment Commented By

1-A. Mission Statement, Strategic Plan and Organizational Chart This looks very thorough. Cathy CSBS /Q

+ Show Columns

10. Once you are finished viewing the ratings, click ‘Review Comments’ to navigate back to topic-by-
topic comments for the originally selected accreditation review.

Review Record List / Review Comments / Rating Details

1A Ratings
Team Ratings v Rob Reviewer's Ratings v
Team Credit Union Individual Credit 2 - The agency meets the standard.
Rating Union Rating
Team MSB Rating Individual MSB 2 - The agency meets the standard.
Rating
Team Comments v

Team Credit Union
Comments

Team MSB
Comments

Agency Staff

Home Page
The sections of the home page are described in more detail below. Note that some sections will only appear

to agency POC users and not to agency staff users. In order to view the agency’s Profile in a new browser tab,
you can click ‘View Agency Profile’ at any time.

ACCREDITATION ONLINE SYSTEM (AOS)

Announcements
* Announcement 2

* Welcome agency users!

¥ View Agency Profile Accreditation Type Status Onsite Review Date T SEQ Due Date

Sent to Agency 11/6/2019 912212019
Agency Resources

* User Guides
o SE

Completed Records for My Agency

Accreditation Type Submitted Date On-Site Review Date Final Report(s) Download
* Templates
No items avallable

* Instructions
© SEQ Introduction T
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Resources
For your convience, resources for all agencies (added by CSBS internal staff users) are linked on the
dashboard for quick reference and access.

Agency Resources

s User Guides
o SEQ Instructions
o Accreditation Handbook for State Agencies -
Final 10.2.19

« Templates
o SEQ - Bank Mortgage Credit Union v 14 -
offline 092319

« Instructions
o SEQ Introduction Text

* User Guide 1
o Atesting Artifact2 - Copy (7)

Announcements
All active announcements for agencies in the system (added by CSBS internal staff users) are shown at the
top of the home page.

Announcements

e Announcement 2

« Welcome agency users!

Historical SEQ Records

All completed SEQs are available for viewing from a grid at the bottom of the home page. To navigate to a 5-
year SEQ record for a specific accreditation type and a specific year, click the blue ‘Accreditation Type’ link in
the corresponding row.

Completed Records for My Agency

Accreditation Type Submitted Date On-Site Review Date Final Report(s) Download

No items available

Administrative Actions (POC Only)

The administrative action(s) available to the agency POC users are available on the home page.

% Create or Update AOS Users

[E=] View Agency Profile
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Manage AOS Users
1. Click the ‘Create or Update AOS Users’ action.

| ACCREDITATION ONLINE SYSTEM (AOS)

=]

RECORDS

Announcements
* Announcement 2

* Welcome agency users!

Actions Open Review Records for My Agency

Onsite Review Date 1 SEQ Due Date

Accreditation Type Status

@ Create or Update AOS Users
&1 View Agency Profils Sent to Agency 11/6/2019 9/22/2019
Agency Resources Completed Records for My Agency
* User Guides
o SE Hlon Accreditation Type Submitted Date On-Site Review Date Final Report(s) Download

No items available

« Templates
o SEQ-Bank Mortga;

* Instructions

2. This action directs you to a view of all AOS users for the appropriate agency, with the ability to create

new users or update/delete existing users.

Manage AOS Users

&+ Create User

AOS User List

+ SHOW FILTERS

Q| search by First or Last Name SEARCH
Select a user to manage from the table below, or create a new user to add to the AOS System.
User User Type Email Agency
Mandy MatthewPOC Agency PoC miranda.j.hagen@gmail.com Kentucky Department of Financial Institutions &
Kendra Kentucky Agency User kendra.kentucky@test.com Kentucky Department of Financial Institutions rd

DONE

3. Tocreate a new user, select ‘Create User’ in the top right of the above screen. Then enter a valid

email address for the new user, and select ‘Continue’.

Manage AOS Users
Create New User

Karly.Smith@kentuckyemail.com

CANCEL

4. Fill in values for all applicable fields, and click ‘Submit’

CONTINUE
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Manage AOS Users

Create New User

E-mail First Name Last Name Phone Number

karly.smith@kentuckyemail.com Karly Smith (123) 456-7890

Accreditation User Information

User Role Organization
Agency User Kentucky Department of Financial Institutions
Agency PoC

CANCEL || BACK \ SUBMIT

5. To search for a specific user, enter their first or last name into the search bar above the grid and then
click ‘Search’.

Manage AOS Users

AOS User List &+ Create User

Q' smith SEARCH + SHOW FILTERS

Select a user to manage from the table below, or create a new user to add to the AQS System.
User User Type Email Agency

Karly Smith Agency User karly.smith@kentuckyemail.com Kentucky Department of Financial Institutions £ x

DONE

6. To filter by role, click ‘+ Show Filters” and then after the filter section expands, select a value (or
values) from the filter fields, and click ‘Search’.

Manage AQOS Users

AOS User List & Create User
Q SEARCH HIDE FILTERS
Filters
User Type
Agency User -
Agency
Kentucky Department of Financial Institutions \
I o
elect a user to manage from the table below, or create a new user to add to the AOS System.
User User Type Email Agency
Karly Smith Agency User karly,smith@kentuckyemail.com Kentucky Department of Financial Institutions s ®
Mandy MatthewPOC Agency PoC miranda j.hagen@gmail.com Kentucky Department of Financial Institutions s *
Kendra Kentucky Agency User kendra.kentuckyi@test.com Kentucky Department of Financial Institutions s *

DONE

7. To update an existing user, click the pencil icon in the corresponding row.
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Manage AOS Users

AOS User List &+ Create User

Q_ smith SEARCH + SHOW FILTERS

Select a user to manage from the table below, or create a new user to add to the AOS System.

User User Type Email Agency

Karly Smith Agency User karly.smith@kentuckyemail.com Kentucky Department of Financial Institutions

/j "

8. Make any necessary updates to the chosen user and then click ‘Submit’.

Manage AOS Users

Modify User
E-mail First Name Last Name Phone Number
karly.smith@kentuckyemail.com Karly Smith (456) 789-0123

Accreditation User Information

User Role Organization

Agency User Kentucky Department of Financial Institutions

Agency PoC

\ SUBMIT

9. To deactivate an existing user, click the red X icon in the corresponding row, and then click ‘Submit’

on the confirmation page that appears.

Deactivate User

This action will deactivate the selected user. Are you sure you would like to proceed?

CANCEL

Open SEQ Records

The main informative and transactional section of the home page is the grid of all open and active review
records for the appropriate agency. This listing references each 5-year accreditation SEQ that has been
scheduled but not yet completed. There are various actions that are available for each record, based upon its
status. Clicking on the accreditation type will direct you to the record for that specific accreditation SEQ, from
which there are many actions available and the SEQ itself can be filled out and completed

Open Review Records for My Agency

1 SEQ Due Date

Accreditation Type Status Onsite Review Date

Sent to Agency

10/28/2019

9/13/2019
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Five-Year SEQ Record
1. To navigate to a 5-year SEQ Record for a specific accreditation type, click the blue ‘Accreditation
Type’ link in the corresponding row. From this page you can fill out all questions in the SEQ and
provide ratings and any associated documents.

e~

ACCREDITATION ONLINE SYSTEM (AOS)

Announcements
* Announcement 2

« Welcome agency users!

@ Createor Update AOS Users A“mdi"“"f‘y Status Onsite Review Date 1 SEQ Due Date
Mg, CL Sent to Agency 11/612019 9/22/2019

&1 View Agency Profile

Agency Resources Completed Recards for My Agency
* User Guides
© SEQ Instructi Accreditation Type Submitted Date On-Site Review Date Final Report(s) Download

+ Templates No items available
© SEQ-Bank Mort

* Instructions
© SEQ Introduct

* User Guide 1
o Atesting Artifact

Individual Five-Year SEQ Record

This view of one specific 5-year accreditation type allows users to view and print the SEQ responses that they
have entered, as well as record responses to the questions in each section and topic. This record also
contains the agency scoresheet after it has been submitted and reviewed, as well as any associated
documents for the SEQ. Finally, the actions associated with advancing the process of the SEQ toward
completion are found here.

=

RECORDS

Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents  News Related Actions

Sections & Topics Overview Due Date: 9/13/2019

SEQ Overall Progress @
Section Name Assignee Modified By Modified On Status

Section 1. Agency Administration and Finance O 0111 Completed

Section 2. Personnel and Training ) 0112 Completed

Section 8. Credit Union - Examination O 0/19 Completed

O ors completsd
Section 10. €redit Union - Legisiative Powers O o2 Completed

Section 11. Credit Union - Bonus Attributes O o completed

Section 12. M58 Examination Program O o1 completed

PP ETCOOLED

>

>

>

¥ section 8. Credit Union - Supervision Powers
¥

>

>

> O 0r7 Complated

Saction 13. M58 Supervision and Legislation

Agency Resources

+ User Guides

o SEQInstructions

o Accreditation Handbook for State Agences - Final 10.2.19
» Templates

© SEQ-Bank M edit Union v 1 4 - offline 092319

« Instructions
o SEQ Introduction Text
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View and Print SEQ Responses
1. To print the questions and responses for any given section of the SEQ, click the printer icon on the
corresponding row. You can perform this action whether or not any agency user has responded to
any of the questions or completed any of the topics.

Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview Due Date: 9/13/2019

SEQ Overall Progress &

Section Name Assignee Modified By Modified On Status
> Section 1. Agency Administration and Finance O 0/11 Completed —
¥ Section 2. Personnel and Training O 0/12 Complete: =]
2 Section 8. Credit Union - Examination Qong eted =]
> Section 9. Credit Union - Supervision Powers O 0/5 Completed —
> Section 10. Credit Union - Legislative Powers O 0/3 Completed —
¥ Section 11. Credit Union - Bonus Attributes O 0/1 Completed =1
> Section 12. MSB Examination Program O 0/11 Completed =1
»  Section 13. MSB Supervision and Legislation O 0/7 Completed -

2. Once you are looking at the read-only version of the section, use the print feature on your browser
to print out the entire contents of the page. If you want to view and/or print information from the
agency’s Profile online system, click ‘+ Show Profile Information’. This will open a section and display
any relevant data, as well as a link to open the Profile page itself in another browser tab. Not all
agencies will have Profile data to display in this section.

Kentucky Department of Financial Institutions
Agency Scoresheet  SEQ Documents ~ News  Related Actions

SEQ Overview / 1. Agency Administration and Finance

1A. Introduction

Strategic planning is an important tool for the agency as it provides organizational direction. The agency's day-to-day decisions can be better guided and the agency’s progress can
be better measured through the strategic planning process. In this topic, the agency will provide information about its mission statement and strategic planning process, as well as
the organizational chart and governance of the agency. It should be noted that job descriptions will be discussed in Section 2.

+ SHOW PROFILE INFORMATION

1A. Questions

1. The agency has a strategic plan. 2. The agency has a mission statement. 3. The strategic plan has been reviewed in the past 12
months.

3.1. Date the strategic plan was updated:

Assign SEQ Topics (POC Only)
1. To assign agency users to specific topics or sections in the SEQ, click ‘Assign SEQ Topics’.
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Kentucky Department of Financial Institutions ASSIGN SEQ TOPICS
Agency Scoresheet SEQ Documents News Related Actions
Sections & Topics Overview Due Date: 9/13/2019

SEQ Overall Progress @

-

Section Name Assignee Modified By Modified On Status
¥ Section 1. Agency Administration and Finance O 0r11 Completed a
¥ Section 2. Personnel and Training QO 0/12 Completed =1
> Section 8. Credit Union - Examination QO 0/19 Completed =1
> Section 9. Credit Union - Supervision Powers O o/5 Completed =
> Section 10. Credit Union - Legislative Powers O 0/3 Completed =]
> Section 11. Credit Union - Bonus Attributes O 011 Completed =]
¥ Section 12. MSB Examination Program O 0111 Completed o
¥ Section 13. MSB Supervision and Legislation O 017 Completed a

Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Inorder to assign one user to an entire section of the SEQ, choose the user under the heading for the
specific section. This will auto-fill the chosen user into all topics within that section.

Topic 9-E. Promulgation of Rules and Regulations

Section 10. Credit Union - Legislative Powers

Section Assignment Tool: Set an assignee for all section topics by entering the user in this field: Karly Smith x
Topic 10-A. Revising Laws, Department Duties and Responsibilities Karly Smith x
Topic 10-B. Enforcement Authority Karly Smith x
Topic 10-C. Involvement in Legislative Powers Karly Smith %

Section 11. Credit Union - Bonus Attributes
Section Assignment Tool: Set an assignee for all section topics by entering the user in this field:
Topic 11-A. Access to Professional Accounting Advice or Economists

Section 12. MSB Examination Program
Section Assignment Tool: Set an assignee for all section topics by entering the user in this field:

Topic 12-A. Examination Frequency Policy

3. Inorder to assign one user to a single topic, choose the user under the heading for the specific topic.
You can perform this action whether or not the user was auto-filled from section-level assignment.
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Section 9. Credit Union - Supervision Powers

Section Assignment Tool: Set an assignee for all section topics by entering the user in this field:

Topic 9-A. Surveillance System Karly Smith x

Topic 9-B. Follow-Up / el

Topic 9-C. Enforcement Authority Use
Topic 9-D. Corporate Governance Kendra Kentucky x

Topic 9-E. Promulgation of Rules and Regulations

Section 10. Credit Union - Legislative Powers

Section Assignment Tool: Set an assignee for all section topics by entering the user in this field: Karly Smith »
Topic 10-A. Revising Laws, Department Duties and Responsibilities Karly Smith %
Topic 10-B. Enforcement Authority Karly Smith %
Topic 10-C. Involvement in Legislative Powers Karly Smith %

4. Once all assignments have been made, click ‘Submit’.

Topic 12-K. Follow-up Correction of Problems

Section 13. MSB Supervision and Legislation

Section Assignment Tool: Set an assignee for all section topics by entering the user in this field: Kendra Kentucky »
Topic 13-A. Complaint Resolution System Kendra Kentucky %
Topic 13-B. Licensing/Renewal Process Kendra Kentucky %
Topic 13-C. Off-Site Monitoring Program Karly Smith

Topic 13-D. Enforcement Authority Kendra Kentucky %
Topic 13-E. Ability to Investigate Kendra Kentucky %
Topic 13-F. Frequency of Code Review / Revision Kendra Kentucky %
Topic 13-G. Involvement in State Legislative Process Kendra Kentucky %

CANCEL \. SUBMIT

Note: Assignments are not required for each section/topic. And assigning a user to a section/topic is purely a
suggestion, as they are not required to fill out the SEQ for their assignments.

Complete SEQ Topics

1. Tofill out SEQ responses and complete a topic, first select the sideways arrow in the left-most

column for the corresponding section, then select the pencil icon in the left-most column for the
chosen topic.
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Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview Due Date: 9/13/2019

SEQ Overall Progress @

0%
Section Name Assignee Modified By Modified On Status
jon 1. Agenc ration and Finance (0711 Completed a8

-

v

4 pic 1-A. Mission Statement, Strategic Plan and Org onal Chart O Incomplete
#  Topic 1-B. Internal Communication O Incomplete
#  Topic 1-C. Communication with Other Regulatory Agencies O Incomplete
#  Topic 1-D. Communication with Industry O Incomplete
#  Topic 1-E. Consumer Education / Financial Literacy O Incomplete
#  Topic 1-F. Access to Legal Assistance O Incomplete
#  Topic 1-G. Agency Facilities O Incomplete

2. Respond to all required questions (marked with an asterisk) for the topic.

1A. Questions

1. The agency has a strategic plan. * 2. The agency has a mission statement. * 3. The strategic plan has been reviewed in the past 12
months. *
Yes v Yes v
Yes -

2.1. If yes, please include mission statement below.
3.1. Date the strategic plan was updated:

Character count: 0/1000

4. The following are involved in developing the 5. The final strategic plan is communicated to the 6. Assignments are made for completion of strategic
agency's strategic plan: * agency's employees via: * actions. *
Senior Management, Banking Board or Council v Email, Website v Yes v
Select all that apply Select all that apply
7. Timeframes are established for completion of the 8. The goals of the strategic plan have been met in 9. Please explain how progress on the strategic plan
strategic actions. * the timeframes anticipated. * is monitored *
penatibus et magnis dis parturient montes nascetur .
Yes v Yes v A ; ;
ridiculus. Ut lectus arcu bibendum at varius vel -
pharetra.

Character count: 708/1500

10. A succession plan has been adopted. * 11. If the commissioner were to become 12. The agency has an up-to-date organizational chart

incapacitated, his/her duties would be assumed by:*  showing direct lines of responsibility. *
Ve -

3. Toward the bottom of the page, select a rating for each accreditation type, separately, if applicable,
by clicking ‘Set Separately’. Or you may choose to set all types to the same rating by leaving the
default ‘Set All’ selected.

1A. Standards & Ratings

STANDARD 1-A: The agency must have a mission statement and a strategic plan. The strategic plan should be reviewed annually and include measurable goals with assigned
accountability. The agency must meet or be in process of meeting the desired goals as stated in the plan. A succession plan, either formal or informal, should be developed for
the agency.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.

Rating Type @ Set All | Set Separately

Rating@* 2 - The agency meets the standard. -
Credit Rating 2 - The agency meets the standard.

MSB Rating 2 - The agency meets the standard.
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4. To manage documents for this particular topic, select ‘Manage Documents’ below the ‘Topic
Documents’ grid near the bottom of the page.

1A. Topic Documents

Description Associated Topics

No associated documents for topic

5. Select ‘Upload New Document’ below the grid.

File

Manage Documents for Topic 1A

Add new or manage existing SEQ documents for the current topic 1-A. Mission Statement, Strategic Plan and Organizational Chart

Topic 1A Documents B Link Other SEQ Documents

File Description Associated Topics Actions @

No uploaded documents available

© Upload New Document /
RETURN TO QUESTIONS

6. Fillin all required fields. If you want to associate additional topics to this current document (to
minimize redundant or duplicate document entries), select ‘+ Associate Additional Topics to
Document’ and choose the additional topic(s) and then click ‘Close’ in that small section. Finally,

select ‘Add Document’.

Add Document to Topic

Upload Document * Associated Topics

SEQ Template 1-A. Mission Statement, Strategic Plan and Organizational Chart
NOTE: The current topic will automatically be associated with the document

DOCX - 11.49 KB
+ Associate Additional Topics to Document

Description

Character count: 0/1000
Would you be willing for CSBS to share a redacted version of this document with other state agencies? *

O ves No

BACK

7. Once you are finished with edits to this topic, click ‘Save’ to save all responses without completing
the topic. This action will navigate you back to the main landing page for this particular SEQ.

\ ADD DOCUMENT
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STANDARD 1-A: The agency must have a mission statement and a strategic plan. The strategic plan should be reviewed annually and include measurable goals with assigned
accountability. The agency must meet or be in process of meeting the desired goals as stated in the plan. A succession plan, either formal or informal, should be developed for
the agency.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.

Rating Type © Set Al | Set Separately

Rating @* 2 - The agency meets the standard. -
Credit Rating 2 - The agency meets the standard.

MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

SEQ Template No description Added 1-A. Mission Statement, Strategic Plan and Organizational Chart

% Manage Documents

CANCEL \ XA coMPLETE

8. Once the topic has been completed and you wish to finish editing it and move on to the next topic,
click ‘Complete’

Complete Confirmation

You are marking this topic complete, and other agency users will
be able to see it is complete. Are you sure you want to continue?
Note: you can come back to change answers even if the topic is
marked complete.

Note: You may still come back to edit a topic that has been completed.

9. After completing a topic, the overall progress bar will change to reflect the amount of the SEQ that
has been completed, and the number of topics completed in that particular section will increase.
Additionally, the status of the SEQ will change to ‘Pending Agency Submission’.
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Ke

ntucky Department of Financial Institutions

Agency Scoresheet SEQ Documents News Related Actions

Section Name Assignee Modified By
Section 1. Agency Administration and Finance Mandy MatthewPOC
Section 2. Personnel and Training

Section 8. Credit Union - Examination

. Karly Smith
Section 9. Credit Union - Supervision Powers

Kendra Kentucky
Section 10. Credit Union - Legislative Powers Karly Smith
Section 11. Credit Union - Bonus Attributes
Section 12. MSB Examination Program

— - B Kendra Kentucky

Manage SEQ Documents
To edit or delete the documents for a particular SEQ, first click ‘Related Actions’.

1.

Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview

SEQ Overall Progress ©

1%
=

2.

Section Name Assignee Modified By
Section 1. Agency Administration and Finance Mandy MatthewPOC
Section 2. Personnel and Training

Section 8. Credit Union - Examination

Karly Smith

Section 9. Credit Union - Supervision Powers
Kendra Kentucky

Section 10. Credit Union - Legislative Powers Karly Smith
Section 11. Credit Union - Bonus Attributes

Section 12. MSB Examination Program

Click ‘Manage SEQ Documents’ from the list of actions for this SEQ.

Kentucky Department of Financial Institutions

Summary Agency Scoresheet SEQ Documents News Related Actions

a«t

Assign SEQ Topics

Assign a user of your agency to a topic of the S
[=  Manage SEQ Documents

Manage documents at the SEQ level

Modified \
10/12/2019 11:32 AM

Modified On

10/12/2019 11:32 AM

3. Select the section that corresponds with the document you wish to edit or delete.

ASSIGN SEQ TOPICS

Due Date: 9/13/2019

Status
@ 1/11 Completed
O 0712 Completed

O 0719 Completed
O 0r5 Completed

O 073 Completed

0/ Completed

Per ©® ©POO

O 0/11 Completed

ASSIGN SEQ TOPICS

Due Date: 9/13/2019

Status
@ 1711 Completed
O 0/12 Completed

O 0/19 Completed
O o/5 Completed

O os3 Completed

O 041 Completed

TP © ©OE

O 0/11 Completed
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Manage SEQ Documents

Manage documents at the SEQ level. To add or manage individual topic links, navigate to the topic of the SEQ and manage attachments in that context.

SEQ Documents

SEQ Section Selection

General 1. Agency Administration and Finance | 2. Personnel and Training
Credit
MSB 12. MSB Examination Program | 13. MSB Supervision and Legislation

4. To download any of the documents in the chosen section, click the blue document name link in the
corresponding row of the grid.

Manage SEQ Documents

Manage documents at the SEQ level. To add or manage individual topic links, navigate to the topic of the SEQ and manage attachments in that context

SEQ Documents

SEQ Section Selection

General 1. Agency Administration and Finance | 2
Credit Union 8. Credit Union - Examination | 9. Credit Union - Supervision Powers | 10. Credit Union - Legislative Powers | 11. Credit Union - Bonus Attributes
MSB 12. MSB Examination Program | 13. MSB Supervision and Legislation

Section 1 Documents

File Description Associated Topics Actions
. P Edit
SEQ Template No description Added 1-A. Mission Statement, Strategic Plan and Organizational Chart % ::n‘\e'e

5. To edit any of the documents in the chosen section, click the ‘Edit’ link in the corresponding row of
the grid.

Manage SEQ Documents

Manage documents at the SEQ level. To add or manage individual topic links, navigate to the topic of the SEQ and manage attachments in that context

SEQ Documents

SEQ Section Selection

General 1. Agency Administration and Finance | 2. Personnel and Training
Credit Union 8. Credit Union - Examination | 9. Credit Union - Supervision Powers | 10. Credit Union - Legislative Powers | 11. Credit Union - Bonus Attributes
MSB 12. MSB Examination Program | 13. MSB Supervision and Legislation

Section 1 Documents

File Description Associated Topics Actions
\4" Edit

SEQ Template No description Added 1-A. Mission Statement, Strategic Plan and Organizational Chart i el
elete
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6. Update the fields and/or document uploaded as needed and then click ‘Update Document’.

Edit Document

Current Document SEQ Template Description
Upload New Version quis blandit turpis cursus. Nec ullamcorper sit amet r{sus nullam. B
Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus =
@ SEQ Template (1) vitae congue mauris rhoncus aenean vel. P
DOCX - 11.49 KB

Character count: 323/1000

Would you be willing for CSBS to share a redacted version of this document with other state agencies? *

©ves () No

BACK UPDATE DOCUMENT

7. To delete any of the documents in the chosen section, click the ‘Delete’ link in the corresponding row
of the grid, and then click ‘Yes’ on the confirmation popup.

This will delete the document completely from the SEQ. Continue?

Submit SEQ (POC Only)

1. After completing all of the topics in all of the sections, the progress bar will show 100% completion.
At this point, the user may click ‘Submit SEQ’.

Kentucky Department of Financial Institutions | Assion sk Topics |

Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview Due Date: 9/13/2019

SUBMIT SEQ l

SEQ Overall Progress @

100%
-
Section Name Assignee Modified By Modified On Status
> Section 1. Agency Administration and Finance Mandy MatthewPOC 10/12/2019 12:57 PM © 11/11 Completed (=)
> Section 2. Personnel and Training Mandy MatthewPOC 10/12/2019 1:28 PM © 12/12 Completed =)
> Section 8. Credit Union - Examination Mandy MatthewPOC 10/12/2019 1:36 PM © 19/19 Completed =
- . " .- Karly Smith
> Section 9. Credit Union - Supervision Powers Mandy MatthewPOC 10/12/2019 1:40 PM @ 5/5 Completed (=)
Kendra Kentucky

> Section 10. Credit Union - Legislative Powers Karly Smith Mandy MatthewPOC 10/12/2019 1:42 PM @ 3/3 Completed =3
> Section 11. Credit Union - Bonus Attributes Mandy MatthewPOC 10/12/2019 1:42 PM @ 1/1 Completed =
> Section 12. MSB Examination Program Mandy MatthewPOC 10/12/2019 1:53 PM @ 11/11 Completed a2

Kandra Kentiirl

105




Note: This action can also be completed by selecting the Related Actions tab underneath the agency name
header.

2. Click ‘Submit’ on the confirmation page that appears. Only perform this action if you are completely

finished with all final responses to the SEQ.

Kentucky Department of Financial Institutions

Summary Agency Scoresheet SEQ Documents News Related Actions

Submit SEQ

This action will submit the SEQ for review, and the contents will no longer be able to be updated. Are you sure you would like to proceed?

CANCEL \ SUBMIT

3. Click ‘Close’ on the submission confirmation page.

Kentucky Department of Financial Institutions

Related Actions

summary Agency Scoresheet SEQ Documents Ney

Submit SEQ Confirmation

+ The SEQ has been submitted successfully!
You will receive an e-mail confirmation momentarily, and the SEQ has been sent for review

—) | CLOSE

View and Print Calculated Scoresheet
1. To view the agency score as compared to the passing score and maximum score for each
accreditation type in an SEQ review, click ‘Agency Scoresheet’ underneath the agency name header.

Kentucky Department of Financial Institutions
Agency Scoresheet  SEQ Documents  Related Actions

Section: opics Overview Due Date: 9/13/2019

SEQ Overall Progress &

Section Name Assignee Modified By Modified On Status
¥ Section 1. Agency Administration and Finance Mandy MatthewPOC 10/12/2019 12:57 PM @ 11/11 Completed =]
> Section 2. Personnel and Training Mandy MatthewPOC 10/12/2019 1:28 PM @ 12/12 Completed =]
> Section 8. Credit Union - Examination Mandy Matthew?OC 10/12/2019 1:36 PM @ 18/19 Completed =)
> Section 8. Credit Union - Supervision Powers Mandy MatthewPOC 10/12/2019 1:40 PM @ 5/5 Completed =]
> Section 10. Credit Union - Legislative Powiers Mandy MatthewPOC 10/12/2019 1:42 PM @ 3/3 Completed =
> Seation 11. Credit Union - Bonus Attributes Mandy MatthewPOC 10/12/2019 1:42 PM @ 1/1 Completed =]
> Section 12. MSB Examination Program Mandy MatthewPOC 10/12/2018 1:53PM @ 11711 Completed a8
»  Section 13. MSB Supervision and Legislation Mandy MatthewPOC 10/12/2019 1:57 PM @ 7/7 Completed =]
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2. This will direct you to a topic-by-topic level listing of the agency ratings, and the calculated
corresponding scores. At the top there is a summary for each accreditation type with the summed
scores and their comparison to the passing and total scores, as appropriate.

Scoresheet 8 View All Scores

Accreditation Type Selection

i Credit Union MSB

1177
Agency Score

Max Score: 1641 Passing Score: 1056 Max Score: 1920

Passing Score: 851

& EXPORT
Section 1. Agency Administration and Finance ;’;ﬁ‘ii :;i:jn‘; Union ;—Z?: Union
Topic 1-A Mission Statement, Strategic Plan and Organizational Chart 8 2 16
Topic 1-B. Internal Communication 5 2 10
Topic 1-C. Communication with Other Regulatory Agencies 5 2 10
= . =

Trmic 4 P St asinn v lndicre.

3. If this SEQ review has more than one associated accreditation type, you can switch between viewing
score summaries for the different types by clicking on any of the grey colored boxes at the top of the
page. For instance, clicking anywhere within the area outlined in red below will switch the view to
show only MSB ratings and scores for this SEQ review.

Scoresheet 8 view All Scores

Accreditation Type Selection

i Credit Union MSB

1177
Agency Score

Max Score: 1641 Passing Score: 1056

Max Score: 1920

Passing Score: 851

= EXPORT
Section 1. Agency Administration and Finance Topic Cre.d\l Union Credit Union
Value Rating Score
Topic 1-A. Mission Statement, Strategic Plan and Organizational Chart 8 2 16
5 2 10

Topic 1-B. Internal Communication

4. Inorder to view a printable version of all ratings and scores for all accreditation types (if more than
one is applicable), click ‘View All Scores’.

8 View All Scores

Scoresheet

Accreditation Type Selection

i Credit Union MSB

1177
Agency Score

Max Score: 1641 Passing Score: 1056 Max Score: 1920

Passing Score: 851

B EXPORT

Section 1. Agency Administration and Finance ;:ﬁ‘iz ﬁ;iidn.‘; Union ;‘:s(:: Union
Topic 1-A. Mission Statemen, Strategic Plan and Organizational Chart 8 2 16
Topic 1-8. Internal Communication 5 2 10

5 2 10

Topic 1-C. Communication with Other Regulatory Agencies

5. You can now use your browser’s print function to print a copy of all relevant data for this SEQ review.
When you are finished printing you can return to the summary scoresheet page by clicking ‘Selection

View’.
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Scoresheet D Selection View

= EXPORT
SEQ Score Overview Credit Union Score MSB Score
Agency Totals 213 177
Review Team Totals 952 1265
Passing Score 851 1056
Max Score 1641 1920

Credit Union Scores

Section 1. Agency Administration and Finance ;‘;ﬂj‘; ;;:idr:; Union gs‘:: union
Topic 1-A, Mission Statement, Strategic Plan and Organizational Chart 8 2 16
Topic 1-8. Internal Communication 5 2 10
Topic 1-C. Communication with Other Regulatory Agencies 5 2 10
Topic 1-D. Communication with Industry 5 1 5
Topic 1-E. Consumer Education / Financial Literacy 4 3 12

Records Page

This page allows users to view all of the details about individual 5-year accreditation reviews for their agency
— past and present. It is a running list of all SEQ reviews that have been performed or are in-progress for this

agency.

Records
Organization Name 1 Acereditation Type Review Date Status
Massachusetts Division of Banks Mg, Cu 114612019 Sent to Agency

Facilitator

Home Page

The main informative and transactional section of the home page is the grid of all open review records for an
individual user. A user will only see review records for which they are a member of the review team, as
specified by a member of the CSBS internal staff. There may be no open records, if the user is not currently in
the reviewer role for any records. To learn more about the reviewer functionality, see here.

BEm

ACCREDITATION ONLINE SYSTEM (AOS)

@

RECORDS

Announcements
* Announcement 1

 Welcome to AOS!

Review Team Resources Open Review Records
* User Guides T = :
© REVIEW TEAM PR o J Organization Name Accreditation Type Status Onsite Review Date 1
District of Columbia Department of Insurance = oy oo, o/a5615

i Securities and Banking
o SEQ Template Maine Bureau of Financial Institutions Mg Cu Sent to Agency 912612019
o Test

Alaska Division of Banking and Securities Bk Mg CU Pending Agency Submission 9
2 '""‘f R ermont Department of Financial Regulat Mg Audit Complete 2512019
5 Virginia Bureau of Financial Institutions Ms8 Pending Agency Submission 103172019

* User Guide 1
S P Virginia Bureau of Financial Institutions ] Pending Agency Submission 1003172019

. weat Massachusetts Division of Banks Mtg. CU Sent to Agency 11/6/2019

) nstitut Bk Audit Complete 117302019
a nstitutions Mtg Under Review 121122019
arado Divisio Bk, Mg Audit Complete 2

Colorado Division of Banking c Pending Agency Submission

Ms8 Under Review 17112020

12items
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Records Page
This page allows users to view all of the details about individual 5-year accreditation reviews for the agencies

present in the system — past and present. This tab shows both active and past records, and it is a running list
of all SEQ reviews that you have been associated with in the system.

Records

SEARCH + SHOW FILTERS
Organization Name 1 Accreditation Type Review Date Status
3 State Banking Dept Mg /472019 Report Submitted
Ms8 9/12/2019 Audit Complete
Bk, Mtg, CU Pending Agency Submission
BK, Mg Audit Complete
cw Pending Agency Submission
Ms8 Inder Review
Bk Sent to Agency
Mg, CU Sent to Agency
Mg Audit Complete
Mse Sent to Agency
! Bk Pending Agency Submission

Mg Sent to Agency
cw 103172019 Sent to Agency

13items

Search and Filter
1. To search for a specific accreditation review, enter part or all of the agency name into the search bar
above the grid and then click ‘Search’.

Records
Q, Colorado SEARCH + SHOW FILTERS
Organization Name T Accreditation Type Review Date Status
Colorado Division of Banking MSB 1/1/2020 Under Review
Colorado Division of Banking Bk, Mtg 12/25/2019 Audit Complete
Colorado Division of Banking cu 12/25/2019 Pending Agency Submission

2. Tofilter by review date or review status, click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Records
Q, Search by Agency Nam SEARCH - HIDE FILTERS
Filters
Status
Review Date From Review Date To
Sent to Agency -
11/01/2019 11/02/2019
ORESET

‘Organization Name T Accreditation Type Review Date Status
Arizona Department of Financial Institutions Bk, Mtg 11/1/2019 Sent to Agency

3. After locating the correct record, clicking on the name of the organization will direct the user to the
individual record for that specific accreditation review.
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Records

Q Iy Age 7 SEARCH
Filters
Status
Review Date From Review Date To
Sent to Agency
11/01/2019 11/02/2019
Organization Name / T Accreditation Type
Arizona Department of Finandial Institutions Bk, Mtg

Individual Review Record

- HIDE FILTERS

oo [

Review Date Status

117172019 Sent to Agency

This view of one specific 5-year accreditation review allows users to view and print the SEQ responses that
the agency users have entered. This record also contains the agency ratings and review team scores, as well

as any associated documents for the SEQ.

Kentucky Department of Financial Institutions
Agency Scoresheet SEQ Documents News Related Actions

Sections & Topics Overview

SEQ Overall Progress @

0%
Section Name Assignee Modified By
Section 1. Agency Administration and Finance
Section 2. Personnel and Training

Section 8. Credit Union - Examination

Section 10. Credit Union - Legislative Powers
Section 11. Credit Union - Bonus Attributes

>
>
>
> Section 9. Credit Union - Supervision Powers
>
>
> Section 12. MSB Examination Program
>

Section 13. MSB Supervision and Legislation

Agency Resources

* Templates
© SEQ-Bank Mortgage Credit Union v 14 -offline 092319

* Instructions
© SEQ Introduction Text

View and Print SEQ Responses

Due Date: 9/13/2019

Modified On Status
© 0M1 Complered
O 012 Completed
D 0/19 Completed
© 0/5 Completed
O 0r3 Completed
D 0/1 Completed

© 011 Completed

Do DODODDODDD

O 017 Completed

1. To print the questions and responses for any given section of the SEQ, click the printer icon on the
corresponding row. You can perform this action whether or not the agency has responded to any of

the questions or completed any of the topics.
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Kentucky Department of Financial Institutions

SEQ Documents

Summary Agency

Sections & Topics Overview

SEQ Overall Progress @

Section Name

Section 1. Agency Administration and Finance
Section 2. Personnel and Training

Section 8. Credit Union - Examination

Section 9. Credit Union - Supervision Powers

Section 10. Credit Union - Legislative Powers

Section 11. Credit Union - Bonus Artributes

Section 12. MSB Examination Program

Vv VvV VY VYV VY

Section 13. MSB Supervision and Legislation

Related Actions

Assignee Modified By

Due Date: 9/13/2019

Modified On Status

O 0M1 Complered
D) 0/2 Completed /
© 019 Completed

O 075 Completed

D 0/3 Completed

O 0H Completed

D 0f11 Completed

[1 /I PR PR PR PR P P )

O 017 Completed

2. Once you are looking at the read-only version of the section, use the print feature on your browser
to print out the entire contents of the page. If you want to view and/or print information from the
agency’s Profile online system, click ‘+ Show Profile Information’. This will open a section and display
any relevant data, as well as a link to open the Profile page itself in another browser tab. Not all
agencies will have Profile data to display in this section.

Kentucky Department of Financial Institutions

SEQ Documents News

Agency Scoresheet

SEQ QOverview / 1. Agency Administration and Finance

1A. Introduction

Related Actions

strategic planning is an important tool for the agency as it provides organizational direction. The agency's day-to-day decisions can be better guided and the agency's progress can be better measured through the strategic
planning process. In this topic, the agency will provide information about its mission statement and strategic planning process, as well as the organizational chart and governance of the agency. It should be noted that job

descriptions will be discussed in Section 2.

1A. Questions

1. The agency has a strategic plan.

4. The following are involved in developing the agency's strategic
plan:

7. Timeframes are established for completion of the strategic
actions.

10. A succession plan has been adopted.

13. The agency reports to a board, advisory council, or similar.

1A. Standards & Ratings

Please provide any other related to the g above.

View and Download SEQ Exhibits

2. The agency has a mission statement.

5. The final strategic plan is communicated to the agency's
employees via:

8. The goals of the strategic plan have been met in the timeframes
anticipated.

11. If the commissioner were to become incapacitated, his/her
duties would be assumed by:

14. Current job descriptions correspond to the employee positions
shown on the organizational chart.

+ SHOW PROFILE INFORMATION

3. The strategic plan has been reviewed in the past 12 months.

3.1. Date the strategic plan was updated:

6. i are made for of strategic actions.

9. Please explain how progress on the strategic plan is monitored

12. The agency has an up-to-date organizational chart showing
direct lines of responsibility.

15. Briefly describe the operational units of the agency (i.e.
banking. mortgage, credit union, securities) and their primary
responsibilities.

1. Toview and download all of the documents associated with an accreditation SEQ record, click
‘Exhibits’ once the review is in the Submitted by Agency status, or at any point after that status.
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Kentucky Department of Financial Institutions assian sections |[ susw Review

Exhibits  Team Review

Scoresheet Findings News Related Actions

ing U Finalize Review Report submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
> Section 1. Agency Administration and Finance Rob Reviewer 2 Comments =]
> Section 2. Personnel and Training Rita Reviewer No Comments a
¥ Section 8. Credit Union - Examinarion Rob Reviewer 1 Comment =}
> Section 9. Credit Union - Supervision Powers Rita Reviewer No Comments a
> Section 10. Credit Unian - Legislative Powers Rob Reviewer No Comments a
> Section 11. Credit Union - Bonus Amtributes Rita Reviewer No Comments &
¥ Section 12. MSB Examination Program Rob Reviewer No Comments a
> Section 13. MSB Supervision and Legislation Rita Reviewer No Comments &

2. Any document added by the agency users or by the CSBS internal staff is available for download by
clicking on the document name. The topics that each document is associated with are shown in the
corresponding rows (for SEQ documents only).

SEQ Documents

File Description Associated Topics

Test File - word No description Added 3-A, Examination Frequency Policy/Ability to Mest Policy

Test File - PDF No description Added 2-B. Job Descriptions

Test File - word No description Added -4, Mission Statement, Strategic Plan and Organizational Chart
Test File - wWord No description Added 1-1. Technology Infrastructure and Cybersecurity

Test File - Excel No description Added 1-J. Budget Revenue Source / Contingency Plan

Test File - wWord No description Added 1-E. Consumer Education / Financial Literacy

Test File - PDF No description Added 1-K. Budget Expenses / Supplemental Budgets

Test File - Excel No description Added 7-E. Use of Enforcement Authority

Test File - PDF No description Added 1-D. Communication with Industry

1-F. Access to Legal Assistance
1-K. Budget Expenses / Supplemental Budgets
Test File - Word No description Added 7-C. Authority 0 Exarmmg Mortgage Servicers
6-C. Examination Policy on Risk Scoping
3-D. Examination Manuals
1-C. Communication with Other Regulatory Azencies

1-100f15 >

Review Team Documents

File Description

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida
quis blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae
«congue mauris rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum

BS quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna
id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc
scelerisque viverra. Morbi leo urna molestie at elementum eu facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor
condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit amet consectetur adipiscing elit ut alig

Inl
%

Cathyt

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id.
Elementum integer enim neque volutpat ac tincidunt vitae. Vulputate sapien nec sagittis aliquam malesuada. Sapien nec sagittis aliquam malesuada

Provide Review Comments
1. To view the responses for individual SEQ topics and provide comments, first click the sideways blue
arrow next to the section that you are interested in.
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Kentucky Department of Financial Institutions assion sections || Fauze review

v
Se Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Sechi me Assignment / Individual Ratings Individual Review Comments
> @S¢ crion 1. Agency Administration and Finance Rob Reviewer No Comments a8
¥ Section 2. Personnel and Training Rita Reviewer No Comments =3
> Section 2. Credit Union - Examination Rob Reviewer No Comments
¥ Section 9. Credit Union - Supervision Powers Rita Reviewer No Comments. =1
> Section 10. Credit Unian - Legislative Pawers Rob Reviewer Na Comments a
> Section 11. Credit Union - Bonus Attributes Rita Reviewer No Comments a
»  Section 12. MSB Examination Program Rok Reviewsr No Comments a
> Section 13. MSE Supervision and Legislation Rita Reviewer No Comments =)
2. Then click on the blue icon in the row for the topic that you want to view and comment on.
Kentucky Department of Financial Institutions [ assicnsecrions || rinauze review
Exhibits News Related Actions
Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Sectjon Name Assignment / Individual Ratings Individual Review Comments
v on 1. Agency Administration and Finance Rob Reviewer No Comments. =}

Topic n Statement, Strategic Plan and Organizational Chart

& Topic 1-B. Internal Communication

Z  Topic h Other Regulatory Agendies

@  Topic i th Industry

#  Tonic 14

<umer Fucatian / Financial | iteracy

3. After viewing the questions and responses, and the associated documents, navigate to the bottom
and click ‘Add Comment’ below the grid in the Individual Review & Comments section.
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1A. Standards & Ratings

Please provide any other related to the g i above.

Lorem ipsum delor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Odio ut enim blandit volutpat maecenas volutpat. Phasellus egestas tellus rutrum tellus
pellentesque eu tincidunt. Tempor orci eu lobortis elementum nibh tellus molestie nunc. Non consectetur a erat nam at. Varius vel pharetra vel turpis nunc eget lorem. Nunc non blandit massa enim nec dui nunc mattis. Leo
in vitae turpis massa sed elementum tempus. Vitae congue mauris rhoncus aenean vel elit.

STANDARD 1-A: The agency must have a mission statement and a strategic plan. The strategic plan should be reviewed annually and include measurable goals with assigned accountability. The agency must meet or be in
process of meeting the desired goals as stated in the plan. A succession plan, either formal or informal, should be developed for the agency.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.
Agency Credit Union 2 - The agency meets the standard.

Rating

Agency MSB Rating 2 - The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel.

SEQ Template (1) 1-A. Mission Statement, Strategic Plan and Organizational Chart

Individual Review & Comments
Comment Added By Actions @
No Review Comments for Topic

© Add Comment

e

4. Addyour comment text and then click ‘Add’.
Individual Review & Comments

Comment Added By

No Review Comments for Topic

Add a New Comment to Topic

New Comment *

This looks very thorough.

Provide any individual comments regarding this topic. Other review team members will be able to view the comment. Character count: 25/1500 \

BACK

5. You may edit or delete your comments after they have been added.
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1A. Standards & Ratings

Please provide any other related to the i above.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Odio ut enim blandit volutpat maecenas volutpat. Phasellus egestas tellus rutrum tellus
pellentesque eu tincidunt. Tempor orci eu lobortis elementum nibh tellus molestie nunc. Non consectetur a erat nam at. Varius vel pharetra vel turpis nunc eget lorem. Nunc non blandit massa enim nec dui nunc mattis. Leo
in vitae turpis massa sed elementum tempus. Vitae congue mauris rhoncus aenean vel elit.

STANDARD 1-A: The agency must have a mission statement and a strategic plan. The strategic plan should be reviewed annually and include measurable goals with assigned accountability. The agency must meet or be in
process of meeting the desired goals as stated in the plan. A succession plan, either formal or informal, should be developed for the agency.

The agency must have an up-to-date organizational chart indicating direct lines of responsibility that correspond to supervisory roles and job descriptions.

Note: Job descriptions are further evaluated in the Personnel Section 2.
Agency Credit Union 2 - The agency meets the standard.

Rating

Agency MSB Rating 2 -The agency meets the standard.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aligua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
wvestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel.

SEQ Template (1) 1-A. Mission Statement, Strategic Plan and Organizational Chart

Individual Review & Comments

Comment Added By Actions &

This looks very thorough. Cathy CSBS

© Add Comment

CANCEL m
6. Once all comments are added as necessary, click ‘Submit’. Comments are not required.

1A. Topic Documents

File Description Associated Topics

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Sit amet purus gravida quis blandit turpis cursus.
Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae
CONZUE MAUris rhoncus aenean vel.

1-A. Mission Statement, Strategic Plan and Organizational Chart

SEQ Template (1)

Individual Review & Comments

Comment Added By Actions @
S Edit
This look: th h. Cathy CSBS _
is looks very thoroug| athy BDelete

© Add Comment

CANCEL \ m

Note: Facilitators can also edit or delete any comments added by the review team.

View and Print Calculated Scoresheet
1. Toview the agency score and team score as compared to the passing score and maximum score for
each accreditation type in an SEQ review, click ‘Scoresheet’ underneath the agency name header.
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Kentucky Department of Financial Institutions
Exhibits Team Review Scoresheet Findings Related Actions

v
Scheduling Submitted by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Rob Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer 2 Comments =}
> Section 8. Credit Union - Examination Rob Reviewer 1 Comment a8
¥ Section 9. Credit Union - Supervision Pewers Rita Reviewer No Comments a
> Section 10. Credit Union - Legislative Powers Rob Reviewer No Comments =)
> Section 11. Credit Union - Bonus Attributes Rita Reviewsr No Comments a
¥ Secion 12. MSB Examination Program Rob Reviewer Mo Camments a8
> Section 13. M3SB Supervision and Legislation Rita Reviewer No Comments =)

2. This will direct you to a topic-by-topic level listing on the team and agency ratings, and the calculated
corresponding scores. At the top there is a summary for each accreditation type with the summed
scores and their comparison to the passing and total scores, as appropriate.

Scoresheet & Vview All scores

Accreditation Type Selection

i Credit Union MSB
_ feam Score Agency Score Team Score
Passing Score: 851 Max Score: 1641 Passing Score: 1056 Max Score: 1920
B EXPORT
Section 1. Agency Administration and Finance Topic Age_ncycredlt Age_-ncycred\t Tea_m Credit Tea_m Credit
Value Union Rating Union Score Union Rating Union Score
Topic 1-A. Mission Statement, Strategic Plan and Organizational Chart 8 2 16 2 16
Topic 1-B. Internal Communication 5 2 10 2 10
Topic 1-C. Communication with Other Regulatory Agencies 5 2 10 El 15

3. If this SEQ review has more than one associated accreditation type, you can switch between viewing
score summaries for the different types by clicking on any of the grey colored boxes at the top of the
page. For instance, clicking anywhere within the area outlined in red below will switch the view to
show only MSB ratings and scores for this SEQ review.

Scoresheet & View All Scores

Accreditation Type Selection

= Credit Union MSB
_ Agency Score Team Scare
Passing Score: 851 Max Score: 1647 Passing Score: 1056 Max Score: 1920
= EXPORT
Section 1. Agency Administration and Finance Topic Ag?ncy Crgdlt Age.-ncy Credit Tea.m Cre@t Tea.m Credit
Value Union Rating Union Score Union Rating Union Score

Topic 1-4. Mission Statement, Strategic Plan and Organizational Chart 8 2 16 2 16
Topic 1-8. Internal Communication 5 2 10 2 10

4. Inorder to view a printable version of all ratings and scores for all accreditation types (if more than
one is applicable), click ‘View All Scores’.
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Scoresheet

Accreditation Type Selection

8 View All Scores

= Credit Union

959

1177

Team Score Agency Score

Passing Score: 851 Max Score: 1641 Passing Score: 1056

& EXPORT
Section 1. Agency Administration and Finance

Topic 1-A. Mission Statement, Strategic Plan and Grganizational Chart
Tepic 1-B. Internal Communication
Topic 1-C. Communication with Other Regulatory Agencies

Topic 1-D. Communication with Industry

Topic
Value

Agency Credit
Union Rating

2
2
2
1

Agency Credit
Unian Score

1265

Team Score

Max Score: 1920

Team Credit Team Credit
Union Rating  Union Score

2 16
2 10
3 15
2 10

5. You can now use your browser’s print function to print a copy of all relevant data for this SEQ review.
When you are finished printing you can return to the summary scoresheet page by clicking ‘Selection

View’.
Scoresheet

= EXPORT
SEQ Score Overview
Agency Totals
Review Team Totals
Passing Score

Max Score

Credit Union Scores

Section 1. Agency Administration and Finance

Topic 1-A. Mission Statement, Strategic Plan and Crganizational Chart
Topic 1-B. Internal Communication

Topic 1-C. Communication with Other Regulatory Agencies
Topic 1-0. Communication with Industry

Topic 1-E. Consumer Education / Financial Literacy

Topic 1-F. Access to Legal Assistance

Topic 1-G. Agency Facilities

Topic 1-H. Business Continuity Plan

Topic 1-1. Technology Infrastrucure and Cybersecurity
Topic 1. Budget Revenue Source / Contingency Plan
Topic 1-K. Budget Expenses / Supplemental Budgets

Section 1 Total (Max Score: 240 Passing Score: 120)

Section 2. Personnel and Training

Topic 2-A, Personnel Manual
Topic 2-B. Job Descriptions

Topic 2-C. Hiring Policies

Topic 2-0. Promational Opportunities / Pay for Performance

Topic 2-E. Performance Appraisal Process

Provide Recommendations/Suggestions/Accolades

Topic
Value

8
5
5

Topic
Value

5
5
5

Credit Union Score

Agency Credit
Union Rating

2
2
2

3

20
Agency Credit
Union Rating

1

o

3

243

959

as51

1641

Agency Credit
Union Score

38

136

Agency Credit
Union Score

'O Selection View

MSB Score
"7
1265
1056

1920

Team Credit Team Credit
Union Rating  Union Score

2 16
2 10
3 15
2 10
3 12
1 5
3 9
2 10
2 32
1 12
2 24
23 155

Team Credit Team Credit
Union Rating  Union Score

1 5
1 3
2 10
2 10
2 10

1. Toview the findings for a SEQ review, click ‘Findings’ underneath the agency name header.
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Kentucky Department of Financial Institutions
Exhibits Team Review Scoresheet Findings Related Actions

v
= Sent to Agel ed by Agency Under Review Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
¥ Section 1. Agency Administration and Finance Rob Reviewer 2 Comments a
> Section 2. Personnel and Training Rita Reviewer =}
> Section 8. Credit Union - Examination Rob Reviewer a8
¥ Section 9. Credit Union - Supervision Pewers Rita Reviewer No Comments a
> Section 10. Credit Union - Legislatve Powers Rob Reviewer No Comments =}
> Section 11. Credit Union - Bonus Atributes Rita Reviewer No Comments a
¥ Section 12. MSB Examination Program Rob Reviewer No Comments =}
> Section 13. MSB Supervision and Legislaticn Rita Reviewer No Comments =}
. . . . . ‘
2. Inordertoadd or update recommendations related to this accreditation SEQ, click ‘Manage
R dations’
ecommendations’.
Recommendations # Manage Recommendations
Topic Recommendation Accreditation Type

No Recommendations Added

3. All of the topics with a rating of 1 or 0 are displayed in a grid at the top of the page, along with the
corresponding accreditation type, and any comments. You can navigate through this list by clicking
the arrows below it.

Manage Recommendations

Topics with a '0' or '1' Team Rating

Topic Name Accreditation Type Review Team Comments

Lorem ipsum dolor sit amet. consectetur adipiscing elit. sed do eiusmod tempor incididunt ut labore et

R R e AR GBI dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus.

1. Access o Legal Assitance s doroe g alqum. St e pus 1o s st s s
1-J. Budget Revenue Source / Contingency Plan Credit Union

1-). Budget Revenue Source / Contingency Plan MSB

2-A. Personnel Manual MSB

2-A. Personnel Manual Credit Union

2-B. Job Descriptions Credit Union

2-B. Job Descriptions MSB

2-G. Training Coordinator / Evaluations Credit Union

2-G. Training Coordinator / Evaluations MsB

1-100f25 >

4. To add a new recommendation, click ‘Add Recommendation’.
Recommendations

Topic Recommendation Accreditation Type Actions

No Recommendations Added

© Add Recommendation

5. Choose a topic for this recommendation to relate to, and then choose the corresponding
accreditation type and enter the text of your recommendation. Once you have filled in all the fields,
click ‘Add’.
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Add a New Recommendation

Topic Selection Accreditation Type

8-C-3. scope of Examination Capabilities: Ability to Examine Credit Union Investments % Credit Union -

Recommendation *

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis. Sit amet volutpat consequat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet eget sit amet
tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut porttitor leo a diam. Pharetra diam sit amet nisl suscipit adipiscing bibendum est ultricies. Metus aliquam eleifend mi in nulla
posuere sollicitudin aliqguam ultrices. Rhoncus urna neque viverra justo nec ultrices dui sapien eget.

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in faculis nunc sed. Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit euismod.

\

Character count: 1378/1500

BACK

6. You can edit or delete an existing recommendation by selecting either action in the corresponding
row of a previously-added recommendation.

Recommendations

Topic Recommendation Accreditation Type Actions

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis.
Sit amet volutpat conseguat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet
eget sit amet tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliquam ut
porttitor leo a diam. Pharetra diam sit amet nis| suscipit adipiscing bibendum est ultricies. Metus
aliguam eleifend mi in nulla posuere sollicitudin aliquam ultrices. Rhoncus urna neque viverra justo
nec ultrices dui sapien eget.

8-C-3. Scope of Examination Capabilities: Ability to Examine Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed. Credit Union # Edit
Credit Union Investments Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit EDelete

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliqguam

eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus

ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

© Add Recommendation

7. Once all recommendations have been added, click ‘Done’ to go back to the view of all findings.

Recommendations

Topic Recommendation Accreditation Type Actions

Turpis massa sed elementum tempus egestas sed sed risus. Tellus cras adipiscing enim eu turpis.

Sit amet volutpat consequat mauris. Viverra aliquet eget sit amet tellus cras adipiscing enim. Aliquet

eget sit amet tellus. Sagittis purus sit amet volutpat consequat. Nisi porta lorem mollis aliguam ut

porttitor leo a diam. Pharetra diam sit amet nis| suscipit adipiscing bibendum est ultricies. Metus

aliquam eleifend mi in nulla posuere sollicitudin aliquam ultrices. Rhoncus urna neque viverra justo

nec ultrices dui sapien eget.
8-C-3. Scope of Examination Capabilities: Ability to Examine Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed. @G # Edit
Credit Union Investments Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit EDelete

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

lee integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullameorper a lacus vestibulum sed arcu. Aliquam

eleifend mi in nulla pesuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus

ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

© Add Recommendation

8. Inorder to add or update suggestions related to this accreditation SEQ, click ‘Manage Suggestions’.

Suggestions # Manage Suggestions

Topic suggestion Accreditation Type

No Suggestions Added

9. To add a new suggestion, click ‘Add Suggestion’.

119




Manage Suggestions

Suggestions
Topic Suggestion Accreditation Type Actions

No Suggestions Added

© Add Suggestion

10. Choose a topic for this suggestion to relate to, and then choose the corresponding accreditation type
and enter the text of your suggestion. Once you have filled in all the fields, click ‘Add’.

Add a New Suggestion

Topic Selection Accreditation Type

8-C-6. Scope of Examination Capabilities: Ability to Conduct Financial Analysis of the State’s Credit Unions » Credit Union -
NOTE: For suggestions, only topics that have received a team rating of '2" will be available to be selected

Suggestion *

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in faculis nunc sed. Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit euismod.
Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum morbi blandit cursus. At
tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliqguam eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentumn et sollicitudin ac orci phasellus. Eget magna fermentum iaculis eu
non diam phasellus vestibulum. At consectetur lorem donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in iaculis nunc sed augue. Massa id neque aliqguam
wvestibulum.

Character count: 12!

BACK

Note: For suggestions, only topics that have received a team rating of '2' will be available to be selected.

11. You can edit or delete an existing suggestion by selecting either action in the corresponding row of a
previously-added suggestion.

Suggestions

Topic suggestion Accreditation Type Actions

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.

Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliqguam

eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sellicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus Credit Union ﬁ
ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

# Edit
EDelete

8-C-6. Scope of Examination Capabilities: Ability to Conduct
Financial Analysis of the State's Credit Unions

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementum pulvinar etiam

ggestion

12. Once all suggestions have been added, click ‘Done’ to go back to the view of all findings.
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Manage Suggestions

Suggestions

Topic Suggestion Accreditation Type Actions

Dolor sit amet consectetur adipiscing elit pellentesque. Orci dapibus ultrices in iaculis nunc sed.

Diam sollicitudin tempor id eu nisl nunc mi ipsum. Fringilla ut morbi tincidunt augue interdum velit

euismod. Pharetra massa massa ultricies mi quis hendrerit dolor magna. Mus mauris vitae ultricies

leo integer. Leo vel fringilla est ullamcorper. Nulla porttitor massa id neque aliquam vestibulum

morbi blandit cursus. At tempor commodo ullamcorper a lacus vestibulum sed arcu. Aliquam

eleifend mi in nulla posuere sollicitudin. Augue neque gravida in fermentum et sollicitudin ac orci

phasellus. Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem

donec massa sapien faucibus et. Consequat nisl vel pretium lectus gquam id leo in. Orci dapibus Credit Union
ultrices in iaculis nunc sed augue. Massa id neque aliquam vestibulum.

8-C-6. Scope of Examination Capabilities: Ability to Conduct
Financial Analysis of the State's Credit Unions

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
gquam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristigue senectus et netus et
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam
dignissim diam quis enim lobertis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementum pulvinar etiam

13. In order to add or update accolades related to this accreditation SEQ, click ‘Manage Accolades’.

Accolades # Manage Accolades

Topic Accolade Accreditation Type

No Accolades Added

14. All of the topics with a rating of 3 are displayed in a grid at the top of the page, along with the
corresponding accreditation type, and any comments. You can navigate through this list by clicking
the arrows below it.

Manage Accolades

Topics with a '3 Team Rating

Topic Name Accreditation Type Review Team Comments

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et

faiileamupatonpb ol SiRSsU Sty Rsenues Ceditinon dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus.
1-E. Consumer Education / Financial Literacy MSB
1-E. Consumer Education / Financial Literacy Credit Union
1-G. Agency Faclities MSB
1-G. Agency Facilities Credit Union
2-C. Hiring Policies MSB
2-1. Training Manual and On-the-Job Training MSB
2. Training Manual and On-the-Job Training Credit Union
8-C-8. scope of Examination Capabilities: Ability to Examine Credit Credit Union Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempeor incididunt ut laboffy et
Union Off Balance Sheet Items dolore magna aliqua. Sit amet purus gravida quis blandit turpis cursus,
8-E. Planning Individual Safety and Soundness Exams Credit Union
1-100f15 >
15. To add a new accolade, click ‘Add Accolade’.
Accolades
Topic Accolade Accreditation Type Actions

No Accolades Added

© Add Accolad

16. Choose a topic for this accolade to relate to, and then choose the corresponding accreditation type
and enter the text of your accolade. Once you have filled in all the fields, click ‘Add’.

121




Add a New Accolade

Topic Selection Accreditation Type
8-C-1. Scope of Examination Capabilities: Ability to Examine 50% of its Credit Unions Annually x Credit Union -
Accolade *

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in iaculis nunc sed
augue. Massa id neque aliqguam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et malesuada fames ac
turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam dignissim diam quis enim lobortis. Suspendisse potenti nullam ac torter vitae purus. Vel guam elementum pulvinar etiam. Adipiscing

Character count: 1078/1500 \
BACK

17. You can edit or delete an existing accolade by selecting either action in the corresponding row of a
previously-added accolade.

Accolades

Topic Accolade Accreditation Type Actions.

Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec
massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in
iaculis nunc sed augue. Massa id neque aliquam vestibulum.

Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
quam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et

8-C-1. Scope of Examination Capabilities: Ability to Examine 50% Edit
P P ty malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam Credit Union ﬂ f N
of its Credit Unions Annually 5 . B 5 EDelete
dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel guam
elementum pulvinar etiam. Adipiscing bibendum est ultricies integer quis auctor. Vitae semper quis
lectus nulla. Enim neque volutpat ac tincidunt vitae semper quis lectus nulla. sollicitudin tempor id
eu nisl nunc mi ipsum. Amet cursus sit amet dictum. Velit egestas dui id ornare. Mollis aliqguam ut
porttitor leo a diam sollicitudin. Vitae congue mauris rhoncus aenean vel elit scelerisque mauris
pellentesque. Neque egestas congue quisque egestas.
© Add Accolade
. ‘ ’ . . .
18. Once all accolades have been added, click ‘Done’ to go back to the view of all findings.
Accolades
Topic Accolade Accreditation Type Actions
Eget magna fermentum iaculis eu non diam phasellus vestibulum. At consectetur lorem donec
massa sapien faucibus et. Consequat nisl vel pretium lectus quam id leo in. Orci dapibus ultrices in
iaculis nunc sed augue. Massa id negue aliquam vestibulum.
Ac tortor vitae purus faucibus ornare suspendisse sed nisi. Semper auctor neque vitae tempus
8-C-1. Scope of Examination Capabilities: Ability to Examine 50% gquam. Venenatis lectus magna fringilla urna porttitor rhoncus. Tristique senectus et netus et FEdit
malesuada fames ac turpis. Purus faucibus ornare suspendisse sed nisi. Eget nulla facilisi etiam Credit Union — N
of its Credit Unions Annually HDelete

dignissim diam quis enim lobortis. Suspendisse potenti nullam ac tortor vitae purus. Vel quam
elementumn pulvinar etiam. Adipiscing bibendum est ultricies integer quis auctor. Vitae semper quis
lectus nulla. Enim neque volutpat ac tincidunt vitae semper quis lectus nulla. Sollicitudin tempeor id
eu nisl nunc mi ipsum. Amet cursus sit amet dictum. Velit egestas dui id ornare. Mallis aliquam ut
porttitor leo a diam sollicitudin. Vitae congue mauris rhoncus aenean vel elit scelerisque mauris
pellentesque. Neque egestas congue quisque egestas.

© Add Accolade

Manage Review Documents

1. To add documents that will only be seen by the review team of an individual accreditation SEQ, click
‘Exhibits’.
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Colorado Division of Banking

Exhibits Team Review Scoresheet Findings Related Actions

St U ew Finalize Review Report Submitted Audit Complete Closed
Sections & Topics Overview
Section Name Assignment / Individual Ratings Individual Review Comments
> Section 1. Agency Administration and Finance Rita Reviewer, Randy Reviewer 2 s e
¥ Section 2. Personnel and Treining Rica Reviewer, Randy Reviewer Na Camments a
> Section 3. Bank Examination Policies and Procedures Rita Reviewer No Comments
> Section 4. Bank Examination Capabilities Rita Reviewer No Comments =3
> Section 5. Bank Supervision and Legislation Rita Reviewer No Comments.
> Section 6. Mortgage Examination Program Rita Reviewer No Comments. a
> Section 7. Mortgage Supervision and Legislation Rita Reviewer No Comments.

2. Then click ‘Review Team Documents’.

Colorado Division of Banking
Summary Team Review  Scoresheet  Findings  Related Actions

SEQ Documents

File Description Associated Topics

Test File - Word No description Added 3-A, Examination Frequency Palicy/Abilicy to Meet Policy

Test File - PDF No description Added 2.8, Job Descriptions

Test File - Word No description Added 1-A. Mission Statement, Strategic Plan and Organizational Chart
Test File - Word No description Added 1-1. Technalegy Infrastructure and Cybersecurity

Test File - Excel No description Added 1-). Budget Revenue Source / Contingency Plan

3. To add a new document, click ‘Upload New Document’ below the grid.

Manage Review Team Documents

Documents for Review Team

File Description Actions

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum
faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id. Elementum
integer enim neque volutpat ac tincidunt vitae. Vulputate sapien nec sagittis
aliguam malesuada. Sapien nec sagittis aliquam malesuada bibendum arcu vitae.
Etiam sit amet nis| purus in mollis nunc sed. Sed id semper risus in hendrerit
gravida rutrum. Convallis tellus id interdum velit laoreet id donec ultrices tincidunt.

& Ed
ra (2 rna 1d volutpat lacus laoreet non curabitur gravida. Non curabitur gravida arcu ac - N
2 Urna id volutpat lacus laoreet bitur gravida. N: bitur gravid o
5 3 5 E Delete
tortor dignissim. Amet tellus cras adipiscing enim eu turpis egestas. Lacreet
suspendisse interdum consectetur libero id faucibus nisl tincidunt eget. Eget
mauris pharetra et ultrices neque ornare aenean. Ornare lectus sit amet est
placerat in. Viverra orci sagittis eu volutpat odio facilisis mauris. In eu mi
bibendum neque egestas congue quisque. LUCtUS accuMsan tortor posuere ac ut.
Luctus venenatis lectus magna fringilla urna,
0795010 : # Edit
07232019TestDoc No description Added & Del
B Delete

© Upload New Document

4. Upload a document from your computer, and optionally provide a description. Then click ‘Add
Document’.

Add Document

Upload Document *

upLoAD | [} orop

Description

4

ADD DOCUMENT

Character count: 0/1000

5. You can edit or delete any previously-added review document by clicking on either action in the
corresponding row.

123




Documents for Review Team

File

CathyCSBS

lira(2)

07232019TestDoc

© Upload New Document

Description Actions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis blandit
turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris rhoncus
aenean vel. Non odio euismed lacinia at. Pulvinar mattis nunc sed blandit libero
volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor.
Porttitor rhoncus dolor purus non enim praesent elementum. Augue i

velit euismod in pellentesque. Urna id volutpat lacus laoreet non curabitur gravida
arcu. Adipiscing commeodo elit at imperdiet dui accumsan. Sit amet venenatis urna
cursus eget nunc scelerisque viverra. Morbi leo urna molestie at elementum eu
facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae
tortor condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit
amet consectetur adipiscing elit ut aliq

& Edit

& Delete

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum
faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id. Elementum
integer enim neque volutpat ac tincidunt vitae. Vulputate sapien nec sagittis
aliqguam malesuada. Sapien nec sagittis aliquam malesuada bibendum arcu vitae.
Etiam sit amet nisl purus in mollis nunc sed. Sed id semper risus in hendrerit
gravida rutrum. Convallis tellus id interdum velit laoreet id donec ultrices tincidunt.
Urna id volutpat lacus lacreet non curabitur gravida. Non curabitur gravida arcu ac
tortor dignissim. Amet tellus cras adipiscing enim eu turpis egestas. Laoreet
suspendisse interdum consectetur libero id faucibus nisl tincidunt eget. Eget
mauris pharetra et ultrices neque ornare aenean. Ornare lectus sit amet est
placerat in. Viverra orci sagittis eu volutpat odio facilisis mauris. In eu mi
bibendum neque egestas congue guisque. Luctus accumsan tortor posuere ac ut.
Luctus venenatis lectus magna fringilla urna,

# Edit

B Delete

# Edit

No description Added =
H Delete

6. Once you have finished adding all documents for the review team, click ‘Close’.

Manage Review Team Documents

Documents for Review Team

File

CathyCSBS

Jira (2)

07232019TestDoc

© Upload New Document

Description Actions

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Sit amet purus gravida quis blandit
turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus
vestibulum sed arcu non odio euismod. Arcu cursus vitae congue mauris rhoncus
aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero
volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor.
Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum
velit euismod in pellentesque. Urna id volutpat lacus laoreet non curabitur gravida
arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna
cursus eget nunc scelerisque viverra. Morbi leo urna molestie at elementum eu
facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae
tortor condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit
amet consectetur adipiscing elit ut aliq

Delete

EDITED~ Sed velit dignissim sodales ut eu sem integer vitae justo. Nunc mi ipsum
faucibus vitae aliquet nec ullamcorper. Sem et tortor consequat id. Elementum
integer enim neque volutpat ac tincidunt vitae, Vulputate sapien nec sagittis
aliguam malesuada. Sapien nec sagittis aliguam malesuada bibendum arcu vitae.
Etiam sit amet nisl purus in mollis nunc sed. Sed id semper risus in hendrerit
gravida rutrum. Convallis tellus id interdum velit laoreet id donec ultrices tincidunt.
Urna id volutpat lacus laoreet non curabitur gravida. Non curabitur gravida arcu ac
tortor dignissim. Amet tellus cras adipiscing enim eu turpis egestas. Laoreet
suspendisse interdum consectetur libero id faucibus nis| tincidunt eget. Eget
mauris pharetra et ultrices neque ornare aenean. Qrnare lectus sit amet est
placerat in. Viverra orci sagittis eu volutpat odio facilisis mauris. In eu mi
bibendum neque egestas congue quisque. Luctus accumsan tortor posuere ac ut.
Luctus venenatis lectus magna fringilla urna,

# Edit

glete

No description Added

7. These documents will be available for viewing by the review team and CSBS staff in the ‘Exhibits’ tab
for the individual review. Agency users will not be able to view any of the review team documents.
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summary [ESGIVICE Team Review

SEQ Documents

File

Test File - Word
Test File - PDF
Test File - Word
Test File - Word
Test File - Excel
Test File - Word
Test File - PDF
Test File - Excel

Test File - PDF

Test File - word

Review Team Documents

File

CathyCSBS

Generate Review

Scoresheet  Findings

Description

No description Added
No description Added
No description Added
No description Added
No description Added
No description Added
No description Added
No description Added
No description Added

No description Added

Report

Related Actions

Associated Topics

3-A. Examination Frequency Policy/Ability to Meet Policy

2-8. Job Descriptions

1-4. Mission Statement, Strategic Plan and Organizational Chart
1-L. Technology Infrastructure and Cybersecurity

1. Budget Revenue Source / Contingency Plan

1-E. Consumer Education / Finandial Literacy

1-K. Budget Expenses / Supplemental Budgets

7-E. Use of Enforcement Autherity

1-D. Communication with Industry

1-F. Access to Legal Assistance

1-. Budget Expenses / Supplemental Budgets

7-C. Authority to Examine Mortgage Servicers

6-C. Examination Policy on Risk Scoping

3-D. Examination Manuals

1-C. Communication with Other Regulatory Agencies

1-100f15 »

Description

Lorem ipsum delor sit amet. consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Sit amet purus gravida
quis blandit turpis cursus. Nec ullamcorper sit amet risus nullam. Ullamcorper a lacus vestibulum sed arcu non odio euismod. Arcu cursus vitae
congue mauris rhoncus aenean vel. Non odio euismod lacinia at. Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum
quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum velit euismod in pellentesque. Urna
id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc
scelerisque viverra. Morbi leo urna molestie at elementum eu facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor
condimentum. Risus quis varius quam quisque id diam vel. Ipsum dolor sit amet consectetur adipiscing elit ut alig

1. To generate a DOCX version of the review report document for an accreditation SEQ, click ‘Related

Actions’.

Colorado Division of Banking

Exhibits ~ Team Review  Scoresheet Findings Related Actions

‘ ASSIGN SECTIONS H REVIEW ALL TOPICS ‘

\

Sections & Topics Overview

Section Name

Section 2. Personnel and Training

Section 4. Bank Examination Capabilities

Section 1. Agency Administration and Finance

Section 3. Bank Examination Policies and Procedures

Finalize Review

Report Submitted Audit Complete Closed

Assignment / Individual Ratings Individual Review Comments

Section 5. Bank Supervision and Legislation

Section 6. Morgage Examination Program

VY ¥ VY VY VY VY Y

Section 7. Martgage Supervision and Legislation

2. Then click ‘Generate Review Report’.

Colorado Division of Banking

Summary Exhibits Team Review Scoresheet Findings Related A

Generate Review Report

le

Assign Sections

Review All Topics

«

Team Review

o

w

Rita Reviewer, Randy Reviewer 2 Comments a
Rita Reviewer, Randy Reviewer Mo Comments a8
Rita Reviewer No Comments a8
Rita Reviewer No Comments a
Rita Reviewsr No Comments =)
Rita Reviewer No Comments a
Rita Reviewer No Comments =]

. Click ‘Close’ on the confirmation page.
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Report Generation Confirmation

+ The review is now being generated.

An email ining the review report will be sent to you ance the generation is complete.

=

4. Wait for the document to be emailed to you from sender ‘AOS Generate Review Document’.

Review Report Document For Colorado Division of Banking nsex <

AOS Review D bs-test appi: com> & 10:03 AM (0 minutes ago)
tome -

The review report for the 5-year accreditation is attached. Please contact CSBS staff with any questions regarding accreditation

[ colorado Division o... 4

Audit Team Member

Home Page

The main informative and transactional section of the home page is the grid of all active audit tasks for an
individual user. This listing references any outstanding tasks for accreditation review records that have been
submitted for audit. A user will only see audit tasks for records for which they are a member of the audit
team, as specified by a member of the CSBS internal staff. If you have no outstanding audit tasks, then the
‘Audit Tasks’ section will not appear, as seen below.

e~

ACCREDITATION ONLINE SYSTEM (AOS)

2

RECORDS

Announcements
o Announcement 1

* Welcome to ADS!

Review Team Resources Open Review Records

* User Guides
REVIEW TEAM
No Open Reviews Available
* Templates
o SEQTemplate

Performing an Audit

1. Once an audit task appears, clicking on blue ‘Review Audit’ link from the Audit Tasks grid will direct
you to the audit task for that individual review record, which includes the report document.

Audit Tasks

Audit Team Tasks

Name / Agency Review Type
Review Audit

Colorado Division of Banking Bk & Mtg
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2. From this task you can download the report document by clicking on the blue link.

Report Submission
Review Audit Documents

Please review the following document(s) and provide comments in the field below. If you cancel or save this form, the task will remain on your home page and you will be able to return to this form.
Documents
Colorado Division of Banking - Bank, Mortgage Review Report

Audit Details

Comments *

Character count: 0/2500

CANCEL SAVE SUBMIT

3. After you have reviewed the document, make any comments necessary in the comment field and
then either click ‘Save’ (to return to the task at a later date and preserve all of the comments that
you have previously entered) or ‘Submit’ (to send your comments to the review team for this
accreditation review and complete the task, thus removing it from your home page task listing).

Report Submission
Review Audit Documents

Please review the following document(s) and provide comments in the field below. If you cancel or save this form, the task will remain on your home page and you will be able to return to this form.
Documents
Colorado Division of Banking - Bank, Mortgage Review Report

Audit Details

Comments *

Pulvinar mattis nunc sed blandit libero volutpat sed cras. In hendrerit gravida rutrum quisque non tellus orci ac auctor. Porttitor rhoncus dolor purus non enim praesent elementum. Augue interdum velit euismod in
pellentesque. Urna id volutpat lacus laoreet non curabitur gravida arcu. Adipiscing commodo elit at imperdiet dui accumsan. Sit amet venenatis urna cursus eget nunc scelerisque viverra. Morbi leo urna molestie at
elementum eu facilisis. Blandit cursus risus at ultrices. Odio facilisis mauris sit amet massa vitae tortor condimentum. Risus quis varius guam guisque id diam vel. Ipsum dolor sit amet consectetur adipiscing elit ut
aliguam. Adipiscing at in tellus integer feugiat scelerisque varius. Sit amet aliquam id diam.

Character count: 1254/2500

CANCEL SAVE SUBMIT

4. If you chose Submit, click ‘Yes” on the confirmation popup.

Are you sure you want to submit the audit review?

Records Page

This page allows users to view all of the details about individual 5-year accreditation reviews for the agencies
present in the system — past and present. This tab shows both active and past records, and it is a running list
of all SEQ reviews that you have been an audit team member of. You will not see any records that you were
not on the audit team for.
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Records

Q

Organization Name

Search and Filter

SEARCH

1 Accreditation Type

Bk, Mtg

Bk, Mg

U, MsB

Review Date

111172019

122502019

102812019

Status

Sent to Agency

Audit Complete

Report submitted

+ SHOW FILTERS

1. To search for a specific accreditation review, enter part or all of the agency name into the search bar
above the grid and then click ‘Search’.

Records

Q, Kentucky

Organization Name

Kentucky Department of Financial Institutions

SEARCH

xaticn Type

CuU, MsB

Review Date

10/28/2019

+ SHOW FILTERS

Status

Report Submitted

2. Tofilter by review date or review status, click ‘+ Show Filters’ at the top and then after the filter
section expands, enter values into the fields as appropriate, and click ‘Search’.

Records
Q| Search by Agency Name
Filters

Review Date From

11/01/2019

Organization Name

Arizona Department of Financial Institutions

SEARCH

Review Date To

11/02/2019

Status

Sent to Agency

T Accreditation Type

Bk, Mtg

Review Date

11/1/2019

- HIDE FILTERS

O RESET

Status

Sent to Agency
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Help Page

This page allows users to view resources that have been places into the system as tutorials or guides. There
are multiple different types of resources available, and they can be sorted and filtered. They are sorted by
the date they were last modified with the most recent at the top, but can be sorted by any of the other
columns.

=] = bl

SCHEDULE RECORDS REPORTS

@ Help Resgffrces

>Filters

Name 4 Type Category Created On Modified On !

Profile Reports 11/30/2017 5:08 PM EST
Profile Gener

Profile State Agencies

Profile State Agencies

Search and Filter
1. To search or use filters to find a specific help resource, click ‘Filters’.

@ Help Resources

>Filters
Name Type 1 category Created On Modified On
Test Help Profile Reports 11/30/2017 5:08 PM EST 11/30/2017 5:08 PM EST
Test Help Resource for Profile Profile General 11/30/2017 1:31 PM EST 11/30/2017 1:43 PM EST
Completing Sections Profile State Agencies 8/31/2017 1:21 PMEDT 9/5/2017 10:06 AM EDT
Topic Navigation Profile State Agencies 8/31/2017 1:21 PMEDT 8/31/2017 1:21 PM EDT

22w Columns

2. The filter fields can be used in any combination, and you do not have to fill in values for all of them in
order to perform a search. Once you have set the filters as needed, click ‘Search’.

@ Help Resources

vFilters

Name Summary
Section

Type Description

Profile -

Category 4

State Agencies - ‘OReset | Search
Sub-Category

select a value

Advanced Search Options
Tags
Additional Fields

Name Type 1 category Created On Modified On

Completing Sections Profile State Agencies 8/31/2017 1:21 PM EDT 9/5/2017 10:06 AM EDT

+ Show Columns

3. To hide columns that aren’t relevant, or restore columns that were previously hidden, first click ‘+
Show Columns’ below the grid and then after the column selection checkboxes appear, select and
de-select columns as needed, and the changes will be effective immediately in the grid.
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@ Help Resources

>Filters
Name Type 1 category Sub-Category Summary
Test Help Profile Reports survey summary of the help resource
Test Help Resource for Profile Profile General This is a document that will assist a user to xyz
Completing Sections Profile State Agencies Sections, Topics, and Attestation Details on completing sections for the SBA profiles
Topic Navigation Profile State Agencies Topics. Information on how to navigate through topics

Name
Type
Coresory P
Sub-Category
Summary
Description
Created On
Modified On

Al | ONone

Note: Even if no columns are selected in the dropdown, the Name column will still appear as default.

4. After locating the correct resource, clicking on its name will direct the user to more details about

that specific resource.

© Help Resources

>Filters
Name Type Category Created On Modified On 1
Test Help Profile Reports 11/30/2017 5:08 PM EST 11/30/2017 5:08 PM EST
Test Help Resource for Profile Profile General 11/30/2017 1:31 PM EST 11/30/2017 1:43 PM EST
Completing Sections Profile State Agencies 8/31/2017 1:21 PM EDT 9/5/2017 10:06 AM EDT
Topic Navigation Profile State Agencies 8/31/2017 1:21 PM EDT 8/31/2017 1:21 PM EDT

+ Show Columns

Individual Help Resource
1. By navigating to this individual resource, you can view all of the details associated with it, as well as
any related files, links, or comments.

Completing Sections

Comments News R

Type Profile Summary Details on completing sections for the SBA profiles

d Actions

Category State Agencies Description When in the home page, clicking the links on the Section Status Grid for the
respective section names will lead you to the section dashboard. At this point, there
will be a button that says "Edit" with the section name that will lead you to the form

Contact Phone (703)222-1234 to complete the section.

Contact Name |an IT Staff

Contact Email ian@test.com Tags

Average Rating No rating

Rate this Resource

Files
Name summary Watch Video
sampleVideo_720x480_1mb [ Screen capture for completing a Profile section View Video
Links
Link summary

No items available
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2. Within the details section at the top, you can

Resource’.

Type
Category
Contact Name
Contact Phone

Contact Email

Profile

State Agencies
lan IT staff
(703) 222-1234

ian@test.com

rate the quality of this resource by clicking ‘Rate this

Summary

Description

Tags

Average Rating

a—)

Details on completing sections for the SBA profiles

When in the home page, clicking the links on the Section Status Grid for the
respective section names will lead you to the section dashboard. At this point, there
will be a button that says "Edit" with the section name that will lead you to the form
to complete the section.

No rating

Rate this Resource

3. The field will change into a selectable rox of stars and you can select the star that reflects your rating
of the resource. More stars is a higher value and a better rating.

Type
Category
Contact Name
Contact Phone

Contact Email

4. After selecting a star, click ‘Submit Rating’.

Profile

State Agencies
lan IT Staff
(703) 222-1234

ian@test.com

Type Profile

Category State Agencies

Contact Name lan IT Staff

Contact Phone (703)222-1234

Contact Email ian@test.com

Summary

Description

Tags

Average Rating

Summary

Description

Tags

Average Rating

Details on completing sections for the SBA profiles

When in the home page, dlicking the links on the Section Status Grid for the
respective section names will lead you to the section dashboard. At this point, there
will be a button that says "Edit" with the section name that will lead you to the form
to complete the section.

No rating

Details on completing sections for the SBA profiles

When in the home page, clicking the links on the Section Status Grid for the
respective section names will lead you to the section dashboard. At this point, there
will be a button that says "Edit" with the section name that will lead you to the form
to complete the section.

No rating

Submit Rating

5. Another possible action from this resource is downloading or viewing any videos associated with it.
You can download the file by clicking on its name, or view it by clicking ‘View Video’ in the

corresponding row.

summary

Screen capture for completing a Profile section

Watch Video
\ ——

Note: The ‘View Video’ option will only be available if the file is in video format. All non-video files will only

have the option to download.

6. If there are any links associated with the resource, you can navigate to them by clicking their value

under the Link column in the ‘Links’ section.

Links

Link

l Ssummary

No items available

7. You can view and add comments about this resource by clicking ‘Comments’ at the top and then
clicking ‘+ Add New’ below the grid.
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Completing Sections

Summary News Related Actions

Comment By

Adding Contact information CSBS Business Admin
Removing video for Profile Help Anonymous

Adding new video for Profile Help Anonymous

Adding new video for Profile Help Anonymous

+ Add New ’

When

9/5/2017 10:06 AM EDT

9/4/2017 9:57 PM EDT

9/4/2017 9:54 PM EDT

9/2/2017 10:07 AM EDT

8. After adding your comment you can choose to make it anonymous (or not) by selecting the ‘Make

Anonymous’ box, and then clicking ‘Save’.

Comment By

Adding Contact information (CSBS Business Admin
Removing video for Profile Help Anonymous

Adding new video for Profile Help Anonymous

Adding new video for Profile Help Anonymous

New Comment

This video was very helpful

Update User Profile

When

9/5/2017 10:06 AM EDT

§/4/2017 9:57 PM EDT

9/4/2017 9:54 PM EDT

§/2/2017 10:07 AM EDT

Fa
Make Anonywgus

cancel | [ save

All system users can customize the appearance of their profile within the Accreditation Online System.

1. Click on the circle with the picture (or grey silhouette) next to the CSBS logo.

=

SCHEDULE RECORDS

Welcome, Cathy

2. Click ‘Profile’ from the list that appears.

Accreditation Online System (AOS)

3. Click the ‘Photos’ dropdown and then choose whether you want to change your Profile or Cover

Photo.
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Cathy CSBS

News Related Actions

Cathy CSBS

# EDIT PROFILE | @ PHOTOS v

& sroberts@csbs.org

4. Click Upload and then select a .jpg or .jpeg file from the location of the saved file on your computer.
Once you have zoomed and repositioned the photo as necessary, click ‘Change Photo'.

Change Profile Photo

Zoom and reposition the photo

Upload a different photo

User Settings

1. Click on the circle with the picture (or grey silhouette) next to the CSBS logo.

=] [}

SCHEDULE RECORDS REPORTS

AL ALY ’

LIS
o XY

Welcome, Cathy Accreditation Online System (AOS)

2. Click ‘Settings’ from the list that appears.
3. Change the Regional settings as necessary, and click ‘Save Changes’.
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Settings

Regional Password Third-Party Credentials Email Notifications Mobile Notifications

Language

Use system default: ich (United States) -
Time Zone

Use system default: (UTC-05:00) Eastern Time (America/New_York); (UTC-05:00) Eastern Time (America/New_York) -

Calendar Type

Use system default: Gregorian -

CANCEL \ SAVE CHANGES

4. Change the Email Notifications settings as necessary, and click ‘Save Changes’.

Settings
Regional Password Third-Party Credentials Email Notifications Mobile Motifications
Tasks

@) Task notifications are on
Send email when: @ Any task activity related to me occurs
MNew tasks are assigned to me

Selected task events occur (custom)
Show detailed task settings

News

@) News notifications are on
Send email when: Any news related to me occurs
Important news related to me occurs
© selected news events occur (custom)
Hide detailed news settings

san

Published !

Kudos given to me Events created by the systern on my behalf =

CANCEL

5. Change the Mobile Notifications settings as necessary, and click ‘Save Changes’.
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Settings

Regional Password Third-Party Credentials Email Notifications Mobile Notifications

Tasks
@) Task notifications are on
Send push notification when: Any task activity related t ccurs
© New tasks are assig| me
Selected task events occur (custom)
Show detailed task settings
News

(% News notifications are off

CANCEL \m

Contacts

For AOS questions or system related issues, email accreditation@cshs.org

135



mailto:accreditation@csbs.org

